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FROM THE YOUTH REP

From the
Youth
Representative
What will our future look like if young people are heard today?
I am delighted to present this report on the findings from my term as Australia’s Youth
Representative to the United Nations. In 2019, my team and I conducted the nation’s largest
face-to-face consultation of young Australians.
Our objective was to identify and better understand the issues that are of most concern to young
people across the country. Over a 7-month period, I travelled over 100,000km, visited 56 towns
and cities in every state and territory and met thousands of young people from every corner of
Australia.
From our urban hearts to our remote communities and everywhere in between, young Australians
made their voices heard. This report is the product of thousands of conversations with those young
people. In it, you will find stories, case studies, photos and artworks from 233 consultations across
the country.
I saw many things over the course of my term as Youth Representative. I saw fear and uncertainty
for the future. I saw young people trying to overcome adversity despite the immense challenges of
geographic isolation, marginalisation and economic disadvantage. I saw how discrimination and
prejudice were a daily presence in many young peoples lives. I saw anger and sorrow for a dying
planet. I saw how many young people continue to feel disconnected from our political system and
unheard by society.
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But I also saw an innate and powerful hope in young people. I saw how thousands of young
people across the country were working to solve these problems and were putting their hands up
to lead.
I saw the deep care that they had for their communities. I saw them empowering each other. I
saw young people looking at the world around them, determined to build a better one. If this year
has taught me anything, it is that we are stronger the more that we listen to one another.
We need to stop underestimating young people and acknowledge their contributions, ideas and
potential. We’re entering a world of unparalleled possibility with access to more information and
opportunity than ever. With that comes the opportunity to realise the untapped potential of the
largest, most diverse, most connected and most educated generation in history.
This is the spirit in which my role was created two decades ago, and it is in that same spirit that I
present this report to the Australian public.
To the decision-makers across the country who will read this report. I hope that you find it
informative and that it serves as a reminder of what young people are capable of when given
opportunities, resources and respect. Young people have nuanced and sophisticated
contributions to make. We are willing and ready to work alongside you.
To the many incredible people who contributed to this program in 2019, thank you. Great or
small, your support and generosity are what make our work possible each year. A full
acknowledgements section and a list of supporters can be found at the end of this report.
Finally, my heartfelt thanks go to the thousands of young people across the country who I met
this year. Reflecting on the conversations we shared, I feel so humbled and so grateful. Although
these conversations were often sobering and at times even heartbreaking, I leave this role feeling
inspired and with great hope for the future. I thank you for that as well.
This report belongs to you, as it does to every young Australian. I hope that you see yourself
reflected in its pages.
Yours,

Kareem El-Ansary.
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EXECUTIVE SUMMARY

Executive
Summary
There has never been a more crucial time for young people’s voices to be heard.
In Australia, there are now over 7.5 million young people below the age of 25. [1] Across the world,
young people of the same age now make up over 40% of the global population. [2]
Young people are complex. Like any demographic sample, there are risks in treating them as a
homogenous group. Whilst it is impossible to fully capture the nuance of young people’s ideas and
complexity of their lives, this report highlights some of their hopes, fears and struggles, as they
were shared with me in consultations across Australia.
Young people today are navigating an increasingly complex world, a reality which is leading many
of them to feel deeply uncertain about the future.
For the first time since World War II, our generation may very well be worse off than those that
came before with challenges like social media, economic instability, uncertain employment and
housing markets and a rapidly changing climate permeating their lives. [3,4] At the same time,
many young people are facing additional issues of marginalisation due to geographic isolation,
racism and discrimination, disability and economic disadvantage. These issues and many others
were raised in consultations in 2019.
A common thread throughout this report is that young people want to make a difference. Young
people across the entire country emphasised a desire to be involved in decision-making. Further,
64% of survey respondents were interested in learning about how the government makes decisions.
Yet, if they are to make this difference, young people need to be heard and respected. Only 7% of
the young people we spoke to felt represented in politics, and 13% felt heard and respected more
broadly.

05

2019 YOUTH REPRESENTATIVE CONSULTATION REPORT

EXECUTIVE SUMMARY

A feeling of powerlessness directly bears on young people’s mixed feelings of confidence for the
future. Our consultations in 2019 reflect a clear need to better appreciate the contributions,
leadership and potential of young people.
It is vital that their needs and voices are at the centre of relevant policy and decision-making and
that their unique perspectives and ideas are heard.
In 2019, young people were asked what issues they felt were most important to them. Of these, five
were most prevalent in consultations: education, the environment/climate change, mental health,
racism/discrimination and domestic violence.
Education is an issue that intersects with many others and was front-of-mind for young Australians
this year. Although wide-ranging, young people’s views on education were focused on the quality
and relevance of curriculum, the method of content delivery in classrooms, the shortage of
educators (particularly in regional, rural and remote areas), and the disparities in resources and
funding across schools in Australia.
In addition, many young people facing some form of systemic marginalisation felt that the
education system was inadequate in responding to their needs. Bullying was also frequently raised
as a barrier to learning and well-being.
The environment and climate change were also dominant issues in 2019.

The message from young people couldn’t be clearer...
we need to be doing more.
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Specifically, young people emphasised the urgent need for Australia to reduce its carbon
emissions. Although a wide variety of solutions were identified, young people stressed the
importance of proactive shifts to renewable energy and encouraged greater investment into
initiatives to grow the circular economy and improve Australia’s carbon sink.
They also emphasised the importance of building community awareness around climate change.
Young people directly linked climate change with environmental disasters, which they continue to
experience first-hand across the country.

Young Australians also considered mental health to be at crisis point.

One in four young people in Australia now meet the criteria for probable serious mental illness, and
youth suicide remains the greatest killer of young Australians. [5] In consultations, young people
cited stigmas, access to services and the availability of those services as key issues. In regional,
rural and remote areas, these issues were raised more frequently.
Discrimination and racism were often highlighted by young Australians. Whilst young people across
the board expressed concern, these issues were raised most frequently among Aboriginal and
Torres Strait Islander young people, young people from diverse cultural and linguistic backgrounds,
refugees and people seeking asylum, young people with disability, and members of the LGBTQI+
community.
Finally, domestic and interpersonal violence were highlighted frequently across the country where
young people emphasised a need for greater support for those who have experienced domestic
violence. They also highlighted the importance of cultural shifts within communities focused on
prevention.
In addition to the five core issues above, our consultation highlighted inherent issues within the
youth justice system and the need for reform that focuses on justice reinvestment and early
intervention.
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It also highlighted that many young people are deeply anxious about their ability to access
employment. Finally, it was clear that many young Australians living in regional, rural and remote
communities were feeling neglected and disconnected from the rest of the country.
The diverse issues raised above and throughout the rest of this report, are bound together by a
common sentiment: that inclusivity, fairness and equality should lie at the heart of decision-making.
This report has developed 10 recommendations which seek to capture these principles and address
the most urgent gaps that were identified by young people in 2019. These recommendations also
identify opportunities to leverage young people's unique perspectives and ideas.
In 2019, young people believed in our ability to build a better world but emphasised in the
strongest of terms the need to involve them in building that world. It is the responsibility of all of us
to ensure that young people continue to have hope and opportunity.
We need to better acknowledge the positive impact that they can and do have on society and the
economy. We need to acknowledge young people as experts in their own lives and empower them
to be active, visible and valued in their communities.

Indeed, if young people are heard today, our future will be kinder, fairer,
healthier and more sustainable.
This is the future that young Australians hoped for and it is ours to create.
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2019
Recommendations
Kareem El-Ansary, the 2019 Youth Representative, provides these recommendations in
response to thousands of conversations he has had with young people from across the
country throughout 2019. They aim to support the wellbeing of young people and
amplify the perspectives of young Australians into the future.
It is not possible to provide a recommendation for every issue that was raised in the
2019 consultation, but these 10 recommendations seek to address the values most
emphasised by young Australians.

The Youth Representative recommends:
That optional voting be
introduced at the age of 16.

“In our future, I see that things won't
change unless leaders and governments
actually pay attention to
what we have to say.”
- Maddison, 16, NT
For more information, see section:
Youth Representation

That the federal government
establish a fully-funded youth
advisory council and national
youth peak body.

“In our future, I see a strong board of
young people that cooperate and work
together to help our nation get better.”
- Tabitha, 15, Tas
For more information, see section:
Youth Representation

That local and state/territory
governments support youth
consultation strategies that
involve young people in the
design, implementation and
evaluation of policy.
09

“In our future, I see empowered youth
having more of a say in policy.”
- Marie, 15, Vic
For more information, see section:
Youth Representation
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That the scope of school
curricula be expanded at the
national and state/territory
levels to include the following
8 priority areas:
a) Practical and relevant civics
education;
b) Financial literacy education;
c) Anti-bullying and antiharassment education;

“In our future, I see an education system
that allows people to thrive, where
students are passionate about what they
learn and where every child feels
purposeful.”
- Chloe, 13, NSW
For more information, see section: A
deep dive into the top 5 issues >
Education, a deep dive into the top 5
issues > Racism and Discrimination,
Aboriginal and Torres Strait Islander
Summary

d) Disability awareness training;
e) Inclusive sex education;
f) Mental health first-aid training
and programs that promote
positive mental health and
wellbeing;
g) Broad cultural awareness
training; and
h) Comprehensive and locally
relevant education on Aboriginal
and Torres Strait Islander
history, language and culture.

That governments prioritise
the resourcing of schools in
lower socioeconomic
communities and invest in
greater incentives for
educators in regional, rural
and remote Australia.

“In our future, I see a fair and equal
Australia where everyone has the
opportunity to reach their full potential.”
- Mitchell, 16, Vic

That young people be
formally involved in the
design and reform of
educational curricula and
assessment models.

“In our future, I see young people having
more of a say in what they learn and how
they learn.”
- Annabel, 21, SA

For more information, see section: A
deep dive into the top 5 issues >
Education

For more information, see section: A
deep dive into the top 5 issues >
Education
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That governments improve
the availability and
accessibility of mental health
services for young Australians
by:
a) Increasing funding to a broad
range of mental health service
providers across Australia, with
a particular emphasis on those
working with young people
facing marginalisation and those
operating in regional, rural and
remote communities.

“In our future, I see a healthy and
supportive society where people have
the help they need.”
- Lilly, 11, WA
For more information, see section: A
deep dive into the top 5 issues >
Mental Health

b) Building the capacity of the
Medicare system to provide
affordable mental health care to
young people experiencing
ongoing conditions.

That governments respond
more proactively to the
ongoing threat of climate
change by:
a) Increasing investment into
renewable energy and negative
emissions technologies;
b) More effectively regulating
the largest carbon emitters;
c) Supporting sustainable
agricultural practices and
technologies that facilitate the
capture and storage of carbon;
d) Increasing investment into
initiatives that grow the circular
economy; and
e) Investing in initiatives that
seek to improve public
awareness and education on
climate change.
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“In our future I see, people acting as
custodians of our environment. I see a
planet that is thriving because we are
taking better care of it.”
- Juanita, 17, NT
For more information, see section:
A deep dive into the top 5 issues >
The Environment / Climate Change
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That governments invest in
youth justice reform by
directing funding to
community-led early
intervention, prevention and
diversionary programs for
young people at risk of
interacting with youth justice
systems.

"Sending someone to jail is just teaching
them to be a criminal ... instead try to
support young people and encourage a
turnaround in attitudes and choices."
- Our Lady of the Sacred Heart
consultation, NT

That Aboriginal Community
Controlled Organisations
(ACCOs), through long-term,
sustainable funding models,
be empowered to:

“In our future, I see respect for the
knowledge, wisdom and heritage of
Australia’s first peoples. I see a better
future based on justice and selfdetermination where we have power
over our destiny and can flourish.”
– Hayley, 16, QLD

a) Provide holistic services to
Aboriginal and Torres Strait
Islander young people;

For more information, see section:
Other observations from the 2019
consultation > We need to rethink
our approach to youth justice

For more information, see section:
Aboriginal and Torres Strait Islander
Summary

b) Elevate cultural intelligence
within broader systems;
c) Develop culturally relevant
impact measurement
frameworks; and
d) Respond to the needs of
communities in a
self-determined way.
These recommendations reflect the views of the Youth Representative and do not
reflect any policy or position of sponsors and partners, the Department of Foreign
Affairs and Trade, or UN Youth Australia.
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ABOUT

About
UN Youth Australia
UN Youth Australia is a national youth-run non-profit organisation that aims to educate and
empower young Australians on global issues. We educate over 7,000 young Australians each
year across every state and territory, with a focus on conferences, competitions and
international tours for secondary school students.
We also work in conjunction with the Department of Foreign Affairs and Trade on the
Australian Youth Representative to the United Nations Program. We know that young leaders
have the vision and passion to create meaningful change within their communities and
throughout the world, and aim to equip them with the skills and inspiration to do so.

The Youth Rep Program
The Australian Youth Representative to the United Nations is the only role of its kind in
Australia. Appointed annually by UN Youth Australia in partnership with the Department of
Foreign Affairs and Trade (DFAT), the Youth Representative has been tasked with representing
the views of young Australians since 1999.
Today, the Youth Representative leads the largest annual face-to-face consultation of young
people in the country. Known as the 'Listening Tour', this six-month journey typically sees the
Youth Representative travel to every state and territory and engage with young people in
urban, regional and rural areas.
Over the course of this consultation, the Youth Representative hears a wide variety of youth
opinions on issues at the local, national and international level. Alongside the consultation, the
Youth Representative also meets with prominent members of the Australian community
including MPs, NGO heads, business leaders, young leaders and key players in the youth and
education sectors.
In September and October, the Youth Representative travels to New York as a member of
Australia’s annual delegation to the United Nations. There, they work with diplomats, civil
society and other youth representatives from around the world to ensure the voices of young
Australians are heard in the global dialogue.
Upon their return to Australia, the Youth Representative delivers a report to the Australian
public and key decision-makers.
The objectives of this report are to provide a platform for young people to make their voices
heard and to equip decision-makers with unique insights into what matters most to young
Australians.
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About the 2019
Consultation
In 2019, thousands of young Australians primarily aged between 12 and 25 were part of the
nation’s largest face-to-face consultation of young people. Young Australians could participate
in a variety of ways.
They could:
- Attend a face-to-face consultation during the national Listening Tour;
- Complete the Youth Representative survey either in person or online;
- Participate in a photo series when at a consultation; and/or,
- Send an artwork, email or letter to the Youth Representative.
In addition, our consultation included the perspectives of parents, families and carers, the youth
and community sectors, academia, the private sector and government.

The Listening Tour
The 2019 Listening Tour took place from February 16th to August 30th. Over a 7-month period,
a total of 233 consultations were run by the Youth Representative across every Australian state
and territory.
The Youth Representative was hosted by schools, community groups, youth centres, non-profit
organisations, clubs and associations, conferences, universities, TAFEs, places of worship and
juvenile detention centres. Consultations were generally between 60 and 90 minutes long.
Consultations were about listening to young people and providing them with a supportive and
inclusive space to share their perspectives. Whilst discussions in consultations were facilitated
by the Youth Representative, the substance and direction of those discussions came from the
participants.
Consultations were as much about providing an educational experience as they were about
data collection. Young people were encouraged to explore their opinions on a wide variety of
issues and to listen and collaborate with each other to develop solutions to those issues. They
were encouraged to consider their own role in their communities and how they could continue
to positively shape those communities.
Consultations also explored the importance of youth engagement and encouraged young
people to reflect on the positive impact that can be achieved by including diverse perspectives
in important conversations.

2019 YOUTH REPRESENTATIVE CONSULTATION REPORT

14

ABOUT THE 2019 CONSULTATIONS

The Process
A large portion of consultation data was collected face-to-face through the use of paper
surveys, butchers’ paper during interactive brainstorming activities, and audio recordings
during group discussions. Online surveys were also made available to those unable to
participate in an in-person consultation.
Consultations were organised by the Youth Representative and the Youth Representative
Liaison team, a group of volunteers from every state and territory in Australia. At the start of
the year, the team identified a number of regions and communities which had not previously
been engaged. Where possible, these communities were prioritised when booking
consultations throughout the year. The team endeavoured to achieve a more equitable
distribution of consultations across all 8 states and territories and across metropolitan, regional
and rural Australia.
Similarly, the team sought to improve the diversity and accessibility of the Listening Tour by
prioritising consultations with a number of demographic groups that are often
underrepresented in research and advocacy. Among such groups were young people with
disability, culturally and linguistically diverse young people, including refugees and people
seeking asylum, young people who identify as LGBTQI+, Aboriginal and Torres Strait Islander
young people, young people experiencing or at risk of experiencing homelessness and young
people experiencing chronic conditions.
A majority of consultations were booked by directly reaching out to individuals and
organisations that work with young people across Australia. Potential consultation participants
were approached via email and sometimes over the phone with information about the Youth
Representative consultation and how to get involved. A public Expression of Interest (EOI)
form was also made available to anyone interested in organising a consultation with the Youth
Representative. The Youth Representative team worked hard to ensure that all consultations
were diverse, accessible and inclusive.

The Youth Representative Survey
The Youth Representative Survey was the primary data collection tool in the 2019 consultation.
It was given to participants at the end of a face-to-face consultation and was made available to
the public online. As well as collecting valuable demographic data, including age, gender, and
distance from the nearest central business district (CBD), it sought to capture the views and
perspectives of young people on a broad range of issues.
Participants were also asked to indicate whether they identified as Aboriginal and/or Torres
Strait Islander. In 2019, these young people represented 10% of consultation participants. Given
this high proportion, this report includes a section that comprehensively considers the results
from young people who identified as Aboriginal and/or Torres Strait Islander. We recognise the
many strengths of Aboriginal and Torres Strait Islander young people but as our consultation
data indicates, we also acknowledge that there are often unique issues that disproportionately
impact Aboriginal and Torres Strait Islander communities. Young people in our consultation
emphasised the importance of building broader community awareness and of prioritising and
addressing these issues in policy. It is in that spirit that we decided to include this section in the
2019 Australian Youth Representative Consultation Report.
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Survey Design

Figure 1. Images of the 2019 Youth
Representative survey as it was given to
participants in consultations.

The first page of the survey asked respondents 11 broad questions and invited them to either
agree, disagree or respond neutrally. These questions related to the topics of education,
employment, youth representation and government, infrastructure and access to services,
access to opportunities, and general feelings about the future. It is important to note that
questions 6 and 7 were added approximately one month prior to the conclusion of the
Listening Tour as part of a partnership agreement with HESTA.
The second page was designed to determine the issues of most importance to young people
and the solutions they envisioned to address some of the key challenges related to those
issues. Participants were presented with a list of 22 issues and were invited to circle those they
felt most passionately about (prompted responses). Recognising that simply selecting an issue
is not the same as thinking, considering and discussing it with peers, the final component of the
survey was short-answer and invited participants to comment on 2 issues they felt most
strongly about as well as a solution for each. By applying natural language processing to their
unstructured written responses, we were able to determine the issues and solutions that were
front of mind and the subject of conversation (free-text responses).
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This Report
The analysis in this report draws on all of the above data collection methods. The quantitative
analysis is drawn primarily from the Youth Representative Survey whilst the qualitative analysis
deals with data collected from both the Youth Representative Survey and face-to-face
consultations. By drawing on both the quantitative and qualitative analysis from survey and
consultation data normalised to the number of respondents in each state, we were able to
identify a hierarchy of the most important issues to young Australians. The top five of these
issues have informed a large part of the analysis in this report and its recommendations.
Throughout the report, percentages in all tables, figures and text are rounded to the nearest
whole number. Not all participants responded to each question on the Youth Representative
Survey and the data presented for each question reflects only those who responded. Care
should be taken when interpreting and generalising the results for certain States and/or
Territories due to the small sample size. In addition, the pool of consultation participants may
not accurately represent the demographics of the general population of people aged 12 to 25.
Young people, each with their own background, experiences, culture and values are behind the
numbers, words and figures in this report. We recognise that the measures in this report reflect
only part and not the whole story of these young people and their lives. The quotes that
accompany the analysis in this report are individual case studies and reflect some commonlyraised sentiments of the young people consulted. They do not account for the diversity of all
opinions.

Young people, as with any other group, cannot be seen as homogenous.
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Our consultation in 2019 sought to answer the
question...

2019 YOUTH REP REPORT

What will our future look
like if young people are
heard today?
Why this question?

The future belongs to young people.
Young people will inherit the world of the future. It is
therefore vital that they are included in the decisions
that will affect them.
Our consultation sought to discover what issues young
people care most about and what solutions they
envision to address these issues.
2019 YOUTH REPRESENTATIVE CONSULTATION REPORT
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In our future, I see...
"YOUNG LEADERS AND LEADERS FROM DIVERSE
BACKGROUNDS MAKING DECISIONS WITH EMPATHY
AND BEING PREPARED TO LISTEN AND LEARN."
- Tom, 23, ACT

"YOUNG PEOPLE TAKING ACTION AND
ADVOCATING FOR CHANGE."
- Aishwaryn, 17, NSW

“EQUALITY AND ECONOMIC FAIRNESS FOR
FUTURE GENERATIONS.”
- Freed, 17, NSW

“WHERE ALL VOICES ARE HEARD AND WHERE ALL
OPINIONS AND ISSUES ARE TAKEN INTO
CONSIDERATION FOR A BETTER OUTCOME."
- Yuan, 17, NT

“YOUNG PEOPLE TAKING CHARGE AND
CREATING A FUTURE THAT CAN BE SUSTAINED
BY THE NEXT GENERATION.”
- Grace, 15, QLD

“A BETTER WORLD IF YOUNG PEOPLE ARE
HEARD TODAY.”
- Brian, 16, NSW

“BRIGHTNESS. IF WE AS THE YOUTH ARE
LIGHTING THE WAY.”
- Rebecca, 19, SA

“OPPORTUNITY, EQUALITY, SOCIAL JUSTICE,
FREEDOM, HAPPINESS.”
- Hassan, 20, Vic
19
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“A SOCIETY THAT IS MORE DIVERSE AND EQUAL. I
WOULD SEE AN ENVIRONMENT THAT IS THRIVING
BECAUSE WE ARE TAKING BETTER CARE OF IT.”
- Juanita, 17, NT

“YOUTH WANTING TO WORK TOGETHER AND
MAKE A DIFFERENCE.”
- Erin, 17, SA

“MORE KINDNESS AND EMPATHY. LEADERSHIP THAT
VALUES DIVERSITY, FAIRNESS AND GIVES A CHANCE
TO NOT ONLY THE LOUDEST, ANGRIEST VOICES.
ENVIRONMENTAL PROTECTION AND ABORIGINAL &
TORRES STRAIT ISLANDER REPRESENTATION.”
- Eliza, 21, Tas

“AN INSPIRING GENERATION OF YOUNG PEOPLE
STANDING UP FOR WHAT THEY BELIEVE IN."
- Charlotte, 15, Tas

“THIS GENERATION DOING A LOT OF THINGS
DIFFERENTLY TO THE GENERATIONS THAT CAME
BEFORE US.”
- Anna, 16, Tas

“SUSTAINABLE ENVIRONMENTALLY CONSCIOUS
PEOPLE WHO LOVE AND RESPECT ONE ANOTHER
AS A COMMUNITY AND NOT JUST AS INDIVIDUALS.”
- Lachlan, 19, WA

“A FAIR AND EQUAL AUSTRALIA WHERE EVERYONE'S
OPINIONS ARE HEARD AND VALUED.”
- Mitchell, 16, Vic

“A SOCIETY THAT IS MORE EMPATHETIC.”
- Leila, 16, NSW

2019 YOUTH REPRESENTATIVE CONSULTATION REPORT
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The 2019
Consultation
In Numbers
Over 7,000
young people consulted

233
consultations
56

towns and
cities

43%
of consultations held
outside of a capital city

16.1
average age of survey
respondents
21
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58%

of survey respondents
identified as female

36%

of survey respondents
identified as male

6%

of survey respondents
identified outside of the gender
binary

10%

of survey respondents
identified as Aboriginal and/or
Torres Strait Islander

Age Distribution of
Survey Respondents

Consultation Distribution

20-25 years
old
___________
6.6%

12-15 years
old
___________
50.1%

12%
13%
11%
16-19 years
old
___________

8%
23%

43.0%

6%
16%
12%

Figure 2. A pie chart representing the age distribution of
respondents to the 2019 Representative Survey.

Figure 3. A map showing the distribution of 2019 consultations
across Australia, by state and territory.
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Consultation
Venues
Primary and secondary schools
Tafes and Universities
Juvenile detention and rehabilitation centres
Places of worship
Non-profits, clubs, associations and service providers
Conferences and forums
Consultations open to the public
Local councils and Youth Advisory Councils
0%

10%

20%

Figure 4. A bar graph representing the distribution of the 2019
consultations, by venue.
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Program Timeline
JANUARY
LISTENING TOUR PREP

FEBRUARY
NSW

MARCH
VIC
NORTH QLD
NSW
SA
NT

MAY
VIC
NT
SA
TAS

JULY
WA
VIC
TAS

APRIL
NT
WA
ACT

VIC

JUNE
NSW
QLD
SA
WA

AUGUST
TAS
NORTH QLD
ACT

SEPTEMBER

OCTOBER

NEW YORK
NEW YORK
WASHINGTON D.C

NOVEMBER
REPORT-BACK

DECEMBER
REPORT-BACK
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Consultation Map

233 CONSULTATIONS
56 LOCATIONS, 6 STATES, 2 TERRITORIES
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ACT
Canberra
NSW
Sydney
Broken Hill
Byron Bay
Wilcannia
Cobar
Springwood
Blue Mountains
Wyoming
Kariong
Newcastle
Taree
Rutherford
Maitland
Yass
Gundagai
Wagga Wagga

NT
Darwin
Katherine
Alice Springs

QLD
Brisbane
Townsville
Longreach
Gold Coast
Toowoomba
Beerwah
Cairns
Mount Isa
Bamaga/Cape
York

SA
Adelaide
Ceduna
Quorn
TAS
Hobart
Triabunna
Launceston
Ulverston
Spreyton
Devonport
Burnie
Somerset
WA
Perth
Albany
Denham/Shark Bay
Carnarvon
Broome
Yiramalay Studio School,
The Kimberley
Fitzroy Crossing

VIC
Melbourne
Healesville
Yarra Ranges
Ballarat
Swan Hill
Echuca/Moama
Shepparton
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SPEECH TO THE UN

Speech to the UN
Kareem spent six weeks at the United Nations in New York working alongside diplomats at
the Australian Permanent Mission to the UN. During his time there, he participated in highlevel UN meetings and events, collaborating with the 50 other Official Youth Delegates from
across the world. In October, Kareem delivered an address on behalf of young Australians to
the Third Committee of the 74th United Nations General Assembly.
It is a privilege to address you today as Australia’s 21st Youth Representative to the United Nations.
There is a Greek proverb that says: “a society grows great when old men plant trees whose shade
they know they shall never sit in.” This fundamental idea has underpinned human development for
centuries. The idea that we are only caretakers of the present, that the decisions we make today will
impact future generations; an idea that four years ago inspired 193 countries to adopt the 2030
Agenda, the most ambitious commitment to sustainable development we’ve ever seen.
Today, we’ve made progress, but so many of us young people remain uncertain about our futures.
Over the past six months, I’ve travelled across Australia listening to thousands of young people. I’ve
been to every state and territory, from our most remote communities, to our bustling metropolises,
visiting schools, technical colleges, universities, community groups, places of worship, hospitals and
detention centres. I’ve laughed and cried with young Australians and have seen how the systems
we’ve built are both enabling them and failing them.
But I’ve also seen the incredible capacity that young people have to change the world. How so many
young people are leading and shaping their communities every day, with pragmatic and creative
solutions.
The message I deliver today on behalf of young Australians is one of hope. But at this crucial moment
in time, this hope is tempered by fear. We’re afraid that we are not acting fast enough to address the
critical issues of today and worse, that we don’t have a say in our future.
27
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Young people across Australia spoke to me about the
crippling stigmas that still surround mental health.
In regional and rural communities, they spoke about a lack
of opportunity in education and employment.
About disparities in healthcare, public infrastructure and an
unbalanced justice system.
They spoke about the rising cost of living, unemployment,
difficulties in finding safe housing and an education system
that is struggling to prepare us for the real world.
They shared stories of discrimination.
I met young migrants who feel like aliens in their own country; young people with disabilities who
struggle to access public spaces and basic services; members of the LGBTQI community who feel
isolated, alone and at times, even unsafe; indigenous Australians; members of the oldest continuing
civilisation in human history, who battle racism and dispossession every day and live with the pain of
generations past.
I met a 10-year-old indigenous boy whose traditional language is one of hundreds that are
disappearing, who learns nothing about his culture in school and who is 15 times more likely to be
incarcerated than his non-indigenous peers.
I met a 19-year-old Muslim girl who changed her name just to get a job interview and a 12-year-old boy
with autism who was driven to tears because he felt helpless and alone in a school that didn’t
understand his needs.
Across the entire country, young people spoke of their fear of climate change, a fear shared by
millions across the world who are now fighting for their futures. I met young farmers who couldn’t
feed their livestock due to drought and in the same state, people who were rebuilding their homes
after devastating floods.
This year, I met thousands of young Australians who with one voice, simply asked to be included.

But there is hope.
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Young Australians believe in our ability to build a better world and we have ideas to contribute right
now. We see ourselves as global citizens and know that the path to sustainable development is one
that must be paved together. We have before us an unprecedented opportunity to realise the
untapped potential of the largest, most diverse and most educated generation in history.

As decision-makers, you are not only the caretakers of the present but architects of the future. We
need you to plant those trees. We invite you to include us in the conversations that are shaping our
lives. Embrace our ideas and solutions. As young people, we want to work with you, we are ready to
work with you, but you need to want the same.

In 2030, I may have children of my own. When they look back at this time in our history, what will they
see? A world divided? Of inequality and environmental catastrophe, where the generations are at
odds? Or will they recall a time when the generations came together and with determination met our
greatest challenges?

That history is ours to create.

2019CONSULTATION
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National
Australia
Population: 25,598,691
Median household income (annual): $74,776
Median age: 38
Percentage of the population aged 15-24: 12.8%
Percentage of the population who identify as
Aboriginal or Torres Strait Islander: approximately c.3%
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What Matters Most
to Young People?
The top 5 issues raised in consultations across the
country were:
Education
“In our future, I see an education system that builds students
confidence rather than shattering it. I see an education system
that allows people to thrive."
- Taylor, 20, Tas

The Environment and Climate Change
“In our future, I see clean air, no pollution, forests,
tropical animals, to live until I'm 100.”
- Sydney, 18, Qld
Mental Health
“In our future, I see a happier society that supports people
and is more accepting.”
- Isha, 15, SA
Racism and Discrimination
“In our future I see a country that celebrates its many cultures."
- Zoey, 16, NT
Domestic Violence
“In our future, I see a world where my children are granted
more opportunities than me because they feel safe from
discrimination or violence.”
- Danielle, 20, WA
While these issues were most frequently raised overall there was variation across the states in terms
of the order in which the issues were prioritised. The respondents in a number of eastern states Australian Capital Territory (ACT), New South Wales (NSW), Victoria (Vic) and Tasmania (Tas) identified education as an issue they felt passionate about more frequently than their counterparts in
other states.
Similarly, the environment and climate change was selected more frequently in eastern states than
elsewhere. Racism featured more prominently for respondents in Western Australia (WA) and the
Northern Territory (NT) than their counterparts in other states.
Mental health was raised consistently nationwide and was the most frequently selected issue for
Victoria, while climate change took out the top rank for the ACT and Queensland (Qld). Domestic
violence, while not the highest-ranked issue for any state, featured strongly overall.

31

2019 YOUTH REPRESENTATIVE CONSULTATION REPORT

AUSTRALIA

Top Issues
Nationwide
Education

Bullying

The
Environment
and Climate
Change

Gender
Equality

Mental Health

Drug and
Alcohol
Abuse

Racism

Employment

Domestic
Violence

Healthcare

Discrimination

Housing
Affordibility

2019 YOUTH REPRESENTATIVE CONSULTATION REPORT

32

AUSTRALIA

Top 5 Issues by
Age Grouping
The same top five issues were generally selected across all age groupings. However, there were a few
issues of priority for each age grouping which could be distinguished.
Racism, domestic violence and bullying were selected more frequently among young people between
the ages of 12-15, the environment and climate change was raised more frequently among young
people between the ages of 16-19 and youth engagement and mental health were most strongly
selected among young people between the ages of 20-25.
In the free-text section of the survey, some further differences were apparent. The issue of bullying
was raised most frequently by young people between the ages of 12-15. The environment and climate
change was again raised more frequently by young people between the ages of 16-19, as was mental
health. The issues of employment, the future of work, government and LGBTQI+ issues were raised
most frequently among 20-25-year-olds. Climate change was by far the most prevalent issue across
all age groups in free-text responses.

Figure 6. A graph representing the top 5 issues raised by young people in three
age groupings: 12-15 years old, 16-19 years old, 20-25 years old.
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Youth
Representation
“In our future, I see our politicians investing in our young
people now. We are the future and know what we need,
we just need the resources.”
- Kathleen, 25, NSW
Young people care about politics ...
This year, 64% of survey respondents were interested in learning how the government makes
decisions. This strongly contrasts with the 13% who gave a negative response. Although consistent
across all groups, this interest was particularly strong among young people between the ages of
16-25.

… But they don’t feel represented or respected
As expressed in Kareem’s 2019 statement to the United Nations General Assembly, young people
simply asked to be included in the important decisions that shape their lives.
Both our survey and consultation data suggest that a convincing majority of young Australians don’t
feel represented in decision-making, nor do they feel their opinions are considered.

“Make more space for young people in politics, we need more direct opportunities to get
involved in decision-making.”
- University of Sydney consultation, Sydney, NSW
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"I feel like my opinions are represented by
politicians in government."

"As a young person, I feel like my opinions are
heard and respected."

Agree
___________

Agree
___________

6.8%

13.3%
Disagree
___________
43.7%

Disagree
___________
56.8%

Mixed/ Unsure
___________
Mixed/ Unsure
___________

36.4%

42.9%

Figure 7. A pie chart representing national responses from young people to the
statement: “I feel like my opinions are represented by politicians in
government.”

Figure 8. A pie chart representing national responses from young people to the
statement: “I feel like my opinions are heard and respected.”

“We care about issues and we care about action, but we’re frustrated that the things we care
about are not being taken seriously and that there’s no regard for the long-term
consequences of decisions.”
- Macquarie University consultation, Sydney, NSW
The current makeup of federal parliament in Australia would suggest there is room for greater youth
representation. At present, there are only a handful of Members of Parliament under the age of 30,
despite there being over 7.5 million Australians under the same age. [6] This is a trend that can be seen
across the world where young people under the age of 30 only comprise 2% of parliamentary seats,
despite being over 50% of the global population. [7] In consultations, young Australians wanted to see
more young people in the nation’s parliaments.

"Wisdom can come from anyone, no matter their age.”
- Benevolence consultation, Melbourne, Vic

Further, female respondents were significantly less likely to feel represented and respected, with only
4% feeling represented as opposed to the (still low) figure of 7% of male respondents. In addition, only
12% of females felt that their opinions were heard and respected compared to 16% of males. In
consultations, female participants cited a variety of reasons for this sentiment, the most common of
which was the lack of female representation in state, territory and federal parliaments.

“We care about issues and we care about action, but we’re frustrated that the things we care
about are not being taken seriously and that there’s no regard for the long-term
consequences of decisions.”
- Macquarie University consultation, NSW

Efforts being made to improve representation within major parties should be applauded and it is hoped
that these efforts strengthen over the coming years. Based on Listening Tour responses, political parties
should take the issue of representation seriously, and consider the consequences of sharp age and
gender imbalances on the faith of all young Australians in our political system. Political parties are
urged, in particular, to consider the messages such imbalances send to young people.
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In our future, I see...
“FAMILY PRESSURES, MEDIA BIASES AND EXISTING
CULTURAL NORMS UNDERMINE THE PROGRESSION OF
WOMEN IN POLITICS.”
- ST MARY’S COLLEGE CONSULTATION, DARWIN, NT

“A SOCIETY WHERE YOUNG PEOPLE'S OPINIONS ARE
WEIGHED AS EQUALLY AS ADULTS.”
- JASON, 16, VIC
“IN OUR FUTURE, I SEE LESS 'FIRSTS' FOR WOMEN AND
WOMEN IN POWER.”
- VELIKA, 15, VIC

“NOTHING BEING DONE FOR US, WITHOUT US.”
- ABBY, 17, NSW
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Broader diversity in Parliament
Beyond the metrics of age and gender, young people across the country also stressed the need for
broader diversity in parliament. Of specific concern was the underrepresentation of people from diverse
cultural and linguistic backgrounds, members of the LGBTQI+ community, people with disability and
those from lower socio-economic backgrounds.

“We desperately need more minorities
in elected office. These young people
need to know that they CAN run
for parliament.”
- Bluestar Intercultural Centre
consultation, ACT

“Regional communities are not
represented. Nothing has changed in
years - I have no idea who my
representatives are.”
- Ceduna Area School consultation,
Ceduna, SA
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“There's a lot of bullying of minority
groups that is rife in politics [which
creates] a barrier to entry - it also
demands a set of "safe" ideologies and
characteristics for minority groups.”
- Open consultation, Melbourne, Vic

“Advocacy groups are great but at the
end of the day ... they do not have a
mandate to make decisions ... [we need]
people who have different lived
experiences that are representative of
the population [in Parliament].”
- Macquarie University consultation,
Sydney, NSW
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How to get young people a seat at the table
Turning to the wider representation and empowerment of young people, the 2018 Youth
Representative made several recommendations on how this might be done. We are delighted that the
government has implemented the 2018 Youth Representative’s previous recommendation to appoint a
federal Minister for Youth. However, many of the previous recommendations could still be
implemented and we repeat these calls in 2019. The first of these is introducing optional voting at the
age of 16 at local, state and federal levels.

Recommendation
That optional voting be introduced at the age of 16.

It’s time to allow 16 and 17-year olds the right to vote in local, state and federal elections if they wish.
Although not explicitly asked on the Youth Representative survey, this question was raised informally
in a majority of consultations where straw polls were conducted. In 2019, as in previous years, young
people in consultations expressed overwhelming support for optional voting from the age of 16. [8,9]
Thoughts on lowering the compulsory voting age to 16 were more mixed, but still enjoyed a degree of
support warranting the consideration of governments. There is precedent in other countries to follow
in lowering the voting age to 16 and a suite of well-documented accompanying benefits. [10].

“Lowering the minimum non-compulsory voting age to 16 will increase young people’s
engagement in political and policy processes, and strengthen the mechanism of
accountability that politicians and governments have to young Australians. Due to their
ineligibility to vote, young people aged 16-17 are unable to hold politicians and governments
to account through electoral processes, resulting in youth affairs seldom being a priority for
the government. Consequently, the challenges that young people experience frequently go
unaddressed.” [11]
- The Youth Coalition of the ACT, 2018
This report notes the discussions and outcomes from the 2018 Parliamentary Committee that
considered the issue of lowering the non-compulsory voting age to 16. It also acknowledges the
arguments put forward within this committee opposing this reform. However, as a conduit for youth
perspectives, the Youth Representative wishes to produce recommendations that reflect the views of
young Australians. Based on the 2019 consultation, the Youth Representative remains confident that
this recommendation is in the interest of the young Australians who were consulted and reflects their
general sentiment towards the issue.
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“I am currently employed, because of this as with
any other Australian I am subject to Australian
taxation laws, it is part of my civic responsibility to
pay taxes so that the government can provide
essential services to other citizens and I am happy
to do my part. My taxes help bankroll this
government yet
I am not entitled to help decide how a government
spends my money.”
- Dylan, 17, WA

If nothing else, this program and report emphasise that, like any group, young people are often bestpositioned to understand their own challenges and have valuable contributions to make on issues which
affect us all. They are active and contributing members of Australian society. Including more of them in
the voting franchise would not only benefit young people as active citizens but strengthen the quality of
our democracy.

“Extending the voluntary vote to 16 and 17-yearolds would be an instrumental step in assuring that
young people are funnelling their political
motivation into traditional civic avenues, that
relationships between young people and politicians
are strengthened, and that young people are
treated as valued citizens. These outcomes would
be positive for Australia’s democracy as a whole.”
- [12] Youth Action NSW, 2019

As was also noted in the 2018 Youth Representative Report, lowering the voting age should
be paired with a renewed focus on civics education in schools - see recommendation 4(a).
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Recommendation
That the federal government establish a fully-funded
youth advisory council and national youth peak body.

A Federal Youth Advisory Council
It is vital that decision-makers consider the perspectives of young people when developing and
implementing government policy. Although variations of youth advisory bodies exist at the local and
state/territory government levels, there is currently no equivalent body at the federal level. A common
thread throughout consultations in 2019 was that young people felt excluded from the important
conversations that are shaping their lives and their futures. Young people expressed deep concern at
the absence of youth perspectives in formal decision-making structures. A federally-funded youth
advisory council is a feasible solution to this problem that was widely endorsed by young people
throughout the 2019 consultation.
Young people suggested that this body could be comprised of young people below the age of 25
from a diverse range of backgrounds. They emphasised the importance of ensuring that the body be
both representative of and accessible to all Australians and suggested that members be appointed by
open application and not along party lines. Young people proposed that this body meets several times
a year and be formally incorporated into the processes of the government. Following suit with
comparable bodies at the state and territory level, this body could also report directly to the Federal
Minister for Youth along with other relevant portfolio ministers. It is important that young people on
this body be recognised and respected for their expertise and appropriately compensated for their
time. In addition and perhaps most crucially, young people stressed the importance of ensuring that
this body be involved in the entire policy-making process; from design, to implementation and finally
to evaluation. Young people saw this as a crucial factor in ensuring the effectiveness and proper
utilisation of the youth advisory council.

“Listen to us, yes. But don’t let it end there. Young people are tired of just being consulted and
then shut out of the process. We want to know that what we’ve said has led to something real.
We want to be able to see progress and outcomes. We want a seat at the table.”
- Sarah, 19, SA
A federal youth advisory council is an essential step in amplifying the youth voice in
government and building the capacity of government to address youth priorities.
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Australia should have a fully-funded National Youth Peak Body
In 2018, the Youth Representative recommended that the federal government fully-fund a national
youth peak body, and the young people consulted in 2019 have echoed this call. Currently, there are
youth peak bodies in every Australian state and territory except the NT. These bodies receive
funding from state and territory governments. There is however no funded national youth peak body
advocating for young people at the federal level. During consultations, young people were highly
supportive of organisations that work for and alongside young people to inspire positive change.

Although the 2019 survey did not include questions relating to a national youth peak body
specifically, many young people acknowledged the important role that youth peak bodies play
across the country in ensuring that the rights of young people are upheld and that they are active,
visible and valued in their communities. They also acknowledged the role these bodies play in
supporting an active and vibrant youth sector. In 2014, the Australian Youth Affairs Coalition (AYAC)
was defunded. This organisation was an independent national voice for youth affairs at the federal
level. Australia should have a fully-funded national peak body that advocates for the rights of young
people and provides professional, youth-informed advice. Young people are important stakeholders
across every aspect of government, and a national youth peak body would support them and ensure
that their unique needs are considered more tangibly in policy discussions.
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Recommendation
That local and state/territory governments support youth
consultation strategies that involve young people in the
design and implementation of policy.
All governments at the local and state/territory levels should be actively supporting strategies that
tangibly involve young people in decision-making. Although these strategies can take a variety of
forms, a number of priority initiatives were identified by young people in consultations. Firstly, young
people wanted to see governments investing in the development of whole-of-government youth
policy frameworks that ensure young people's voices are heard as services, policies and programs are
developed across government. Young people in consultations spoke of the importance of integrating
the youth perspective into government work more widely. Such policies would create opportunities
right across government to engage with young people, including those whose voices often go
unheard.

“At all levels of government, we need a change in focus… it should be less about winning
elections and more about building for the future. Young people need to become more of a
priority in all areas of government work.”
- Headspace consultation, Maitland, NSW
In addition, young people emphasised the importance of youth representation in government itself.
Based on consultations, the Youth Representative recommends that all local and state/territory
governments appoint a youth advisory council comprised of a diverse and representative group of
young people to serve in a consultative capacity. These bodies are an effective instrument for youth
voice in government. Some councils appoint a Youth Mayor, with a young person working in a
leadership role in the interests of young people in the council area. Such positions should have
appropriate funding to ensure adequate compensation for the young person’s time. State and
territory governments should engage youth advisory councils in a similar way to the federal model
proposed above. Further, as was indicated in the discussion of recommendation 2, it is vital that
these bodies be involved in the entire policy-making process; from design to implementation to
evaluation.

“Youth Advisory Councils are becoming more common these days and that is a great thing. But
in my experience, these bodies often feel quite tokenistic.
I think there’s room to utilise them more meaningfully. We should be more involved in
implementing the things we’re helping advise on.”
- Broome Youth Advisory Council consultation, Broome, WA
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The Youth Representative Program has been fortunate enough to consult
with many of these bodies at the state, territory and local levels across the
years. We have seen first-hand their ability to build the capacity of young
people, to create opportunities and to foster more inclusive, informed
policymaking.

Finally, all state and territory governments should have a Minister for Youth
to ensure the perspectives and unique needs of young people are being
represented in state and territory ministries.

“I’d like to see all the states and territories appoint a Minister for
Youth and I’d like to see those Ministers getting out into
communities and actively listening to young people who don’t
normally get the chance to be heard.”
- West Tamar Youth Advisory Council consultation, Tas
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Education
“In our future, I see a reformed education system with
more imagination.”
- Finn, 20, WA
Education was the most raised issue in the 2019 Youth Representative survey. It was also one of the
most raised issues in consultations. Of the total survey respondents, 58% selected the issue as one of
importance. Its intersectionality with many of the other issues makes it an ideal policy focus for
decision-makers. Not only was education identified as a top issue this year, but also a top solution.
Young people cited education as being a powerful tool to tackle matters such as climate change,
mental health, racism/discrimination, substance abuse, unemployment and interpersonal violence – all
of which were high-ranking issues. Despite this, across the country, young people identified a number
of gaps in the current education system and called for reform.

Are young people learning what they need?
“There are fundamental structural changes underway in the shape of the economy and the
organisation of society. Children starting preschool in 2017 may go on to be employed in jobs we
haven’t yet imagined. Our education systems are not adequately preparing young people for the
future.” [13]
- Mitchell Institute, Melbourne, Vic
Survey results show a sharp divide along age lines in response to the statement “What I’m currently
learning is preparing me for the future”. While only 29% of 12-15-year-olds agreed with this statement,
the figures for 16-19-year-olds and 20-25-year-olds were 46% and 74% respectively. A majority of
young people as a whole either disagreed or were unsure when responding to this question. 62% of
young women and 54% of young men fell into this category. Based on these results, governments
could consider how to facilitate more relevant education for young people and empower them to feel
that their education is relevant.
“We’re learning about algebra, but not about how to navigate an increasingly complex world and
social environment.”
- Open consultation, Albany, WA
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Recommendation
That the scope of school curricula be expanded at the
national and state/territory level to include:
a. Practical and relevant civics education.

Civics Education
One issue that was consistently raised in consultations was the importance of civics education and the
need to re-evaluate its content and delivery in schools. The results of the survey indicated that young
people are very interested in learning more about civic engagement and the political process.
64% of respondents expressed a desire to learn more about how governments make decisions.
This percentage grew larger as the age of participants increased, as shown in Figure 9.
Significantly, however, a majority of even the youngest participants surveyed expressed a clear desire
for more civics education. In consultations, it was clear that many schools are not placing enough
emphasis on civics education within school subjects. In some cases politics was taught either as a
subject in its own right or as part of a core subject already on offer, but often failed to include content
related to electoral and parliamentary systems.
In addition to the strong support from young people, reforms to civics education have also been
favoured by educators and government. In 2018, a parliamentary committee debating the issue of
lowering the voting age said the following: “Given the evidence presented to the Committee, including
from young people themselves, reform of civics education deserves serious consideration.” [14]
I am interested in learning about how the
government makes decisions (% responded)

Agree

Mixed/ Unsure

12-15 years old
Disagree

“In our future, I see more young
people engaged in political issues
with an understanding of how
government works. I see young
people leading grassroots change to
help solve problems in society.”
- Ella, 19, Vic

16-19 years old

20-25 years old

0

25

50
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Figure 9. A graph representing national responses to the statement:
“I am interested in learning about how the government makes decisions”,
by age grouping.
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Recommendation
That the scope of school curricula be expanded at the national and
state/territory level to include:
b. Financial literacy education.

Financial Literacy
In 2019, young Australians emphasised the importance of being able to meaningfully and confidently
participate in the economic system. As such, the issue of financial literacy education was often raised
in consultations. This issue was of particular importance given its intersection with a number of other
key issues that disproportionately impact young people including unemployment, housing security
and financial security. Similarly to civics, financial literacy education seemed to be absent from the
curricula in many of the schools that were visited during the Listening Tour.
In consultations, some of the key areas of interest to young people were better understanding the tax
system; personal finances including superannuation, investments and savings; and the process
involved in purchasing major assets such as real estate. In some cases, these topics were integrated
into existing subjects like economics and mathematics, but feedback from young people during our
consultation suggested this was insufficient. This report notes the ongoing efforts being made to
integrate financial literacy into current curricula and recommends that governments widen the scope
of these efforts to include a broader range of topics such as superannuation and taxation.

“The curriculum should change to teach us about everyday life skills and financial literacy…
there's currently little connection to what I want to do when I’m older.”
- Gold Coast Sustainability Symposium consultation, Qld

47

2019 YOUTH REPRESENTATIVE CONSULTATION REPORT

AUSTRALIA

Recommendation
That the scope of school curricula be expanded at the national and
state/territory level to include:
c. Anti-bullying and anti-harassment education;
d. Disability awareness training; and
e. Inclusive sex education.

Building an inclusive and accessible education system
Access to quality, inclusive and engaging education is critical. In consultations, a number of significant
barriers were identified by young people, particularly by those who were facing some form of
marginalisation or disadvantage.
A number of culturally and linguistically diverse young people shared stories of how discrimination
had been a barrier to their education. The 2019 results suggest that bullying remains a significant
hindrance to learning and wellbeing in schools. This issue was often raised in consultations and was
most raised among young people between the ages of 12-15 in the survey, where a majority identified
it as an important issue.
“We need to see people being more accepting of other cultures.
I want to see an Australia where we can all understand and accept that there are different cultures
and be respectful.”
- Access Community consultation, Logan, Qld

Young people with disability often spoke of feeling unsupported in their education. They cited a lack
of specialist support, inadequate teacher training in disability, and discriminatory attitudes within the
classroom as key barriers.
“As a person with disability, I experienced a lot of bullying and harassment from other students
at school. People would imitate me, laugh at me and make me feel like I didn’t deserve to be
there.
We need to do better.''
- Youth Disability Advocacy Service consultation, Vic

2019 YOUTH REPRESENTATIVE CONSULTATION REPORT

48

AUSTRALIA

Furthermore, many young people who identified as LGBTQI+ spoke of feeling isolated in the
classroom, particularly when engaging with subjects related to sexual and reproductive health which
they believed could be made more inclusive.
“Sex education needs work. It feels exclusionary and unsafe to non-binary identifying people
due to misidentification ... online resources are useful but this stuff should be accessible at
schools.”
- Gungahlin College consultation, ACT

“Homophobia and transphobia exist. A lot of it has to do with how people are brought up. Schools
simply don’t teach young people to be open-minded enough.”
- A Gender Agenda consultation, ACT
Every young person experiences the education system differently, but it is young people who face
some form of marginalisation or disadvantage that need to be better supported and included in any
conversation around reform.

In our future I see...
“an education system
fostering a positive learning
environment that supports
mental health inclusivity and
anti-discrimination policy.”
- Ella, 17, NSW

“more support for all members
of Australian society. I see
specific frameworks (social
and otherwise) to engage and
uplift community members
who may be marginalised or
minimally represented.”
- Arushi, 19, Tas
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Recommendation
That governments prioritise the resourcing of schools in lower
socioeconomic communities and invest in greater incentives for
educators in regional, rural and remote Australia.

Disparities in education across the country
Throughout consultations, disparities became apparent between educational institutions across the
country. There was a marked difference in how schools in lower socioeconomic areas were resourced
when compared to their counterparts in higher socioeconomic areas. Academic and recreational
opportunities for students were also more limited. These disparities were particularly evident when
comparing schools in metropolitan areas and those in regional, rural and remote communities. In
communities like Katherine, NT, students spoke of wanting access to a broader range of subjects and
expressed concern at the shortage of teachers at the local school. High teacher turnover was also a
significant concern in many similar communities across the country.
“We lack enough teachers with experience to teach different subjects.
Our art teacher is also our high school maths teacher.”
- Nagle Catholic College consultation, Carnarvon, WA

A broader lack of resources seemed to be a common concern in many communities. In rural Qld, a
primary school teacher was given an annual stationary budget of only $200 for his class. In rural WA,
students were attending high school classes via Skype with their teachers in the state capital of Perth.
These examples represent a wider inequality in education that needs to be addressed with great
urgency. Where not already in place, socio-economic indexes such as ICSEA [15] should be integrated
into existing school funding formulas across Australia. Needs-based funding models would go some
way to addressing the frustrations that were expressed by young Australians across the country. In
addition, governments at the state/territory and federal levels are urged to improve incentives for
educators, particularly in regional, rural and remote schools. Schools with the greatest need should
always be prioritised and supported.
“In our future I see more incentives and support for teachers in
regional, rural and remote communities.”
- Tenisha, 18, WA
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A more relevant and tailored education system
Beyond questions of curriculum, young people also emphasised a desire to adapt the way that their
education was being delivered in the classroom to nurture a broader range of skills. Throughout
consultations, young people emphasised the importance of embedding more practical, ‘21st-century
skills’ into the curriculum suggesting that these skills would better prepare them for a rapidly changing
world of work. In addition, particular criticisms were made of current assessment models which tend to
favour rote learning over other skills and can, therefore, leave many young people feeling isolated.
Young people often drew links between school-related pressures and mental health issues.
“The pressure to perform at school can be really damaging.
We have this one size fits all approach to education
which frankly doesn’t work for everyone.”
- Jordan, 16, Vic
“I don’t think the ATAR system is very fair.
No single number should define you or determine the job you’re able to get.”
- Glasshouse Christian College consultation, Qld

Students suggested that more project-based learning would be valuable in fostering necessary ‘soft
skills’ such as critical thinking, problem-solving, leadership, teamwork and creativity. The need for these
types of skills is supported in existing research. Deloitte’s recent report The path to prosperity: Why the
future of work is human, along with FYA’s New Work Order series highlight the skills needed to succeed
in a changing economy. [16,17] These reports suggest that while technical and job-specific skills remain
crucial, skills like communication and teamwork are on the rise in the new world of work. [18] Not only
are these enterprise skills vital to succeed in the future, but they can help young people attain
employment more quickly. [19] In fact, enterprise skills (problem-solving, communication and teamwork)
can help a young person find employment on average 17 months faster. [20]
“In our future, I see an education system that teaches you how to learn as much as what to learn.”
- Charlotte, 21, SA
“There’s an unspoken deal that exists between students and schools…as students, we’ll spend 12 years
of our lives in a classroom and in return, schools will prepare us for the real world. If we aren’t learning
helpful things for our future, then I don’t think schools are holding up their end of the bargain .”
- Wesley College consultation, Melbourne, Vic

51

2019 YOUTH REPRESENTATIVE CONSULTATION REPORT

AUSTRALIA

In addition, many young people suggested that a more tailored model of education was necessary,
one that supported the development of students’ natural strengths. Some young people also
emphasised the importance of diverse educational pathways and removing stigmas around nontraditional education. During the Listening Tour, a number of alternative learning centres were visited,
which provide customised, vocational education programs to young people facing economic, social
and emotional disadvantage. These young people were highly engaged in their school communities
and responded optimistically to questions about future employment.

“In our future, I see
opportunities to prove to others that we
can work and overcome addictions
and struggles.”
- Ethan, 18, NT

“In our future, I see
more alternative pathways and support
for young people studying outside of
mainstream education.”
- Daniel, 16, SA

“Mainstream schools can make you feel
awful. They will highlight your struggles
and tend to focus on students who
already know how to succeed.”
- Youth and Community Learning Centre
(YCLC) consultation, Toowoomba, Qld

“I’d like to see less weighting on exams.
They don’t reflect the work you’ve done
over the past 12 years of your education.”
- Nagle Catholic College consultation,
Carnarvon, WA
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Recommendation
That young people be formally involved in the design and reform
of educational curricula and assessment models.

Involving young people in decisions about
their education
Throughout consultations, it was clear that many young people believe there is work to be done in
ensuring that their education is effective, relevant and fit for purpose. It was also clear that many
young people have valuable contributions to make to the ongoing discourse around education reform.
Based on consultations with young people, the Youth Representative recommends that steps be taken
to actively involve young people in formal curriculum and assessment authorities.
Representation of young people within such bodies would bring us closer to developing a curriculum
that demonstrates and reflects the views of young Australians. It would also be a progressive step in
the direction of student voice, engagement and empowerment. There is precedent for this.
In 2019, a young Victorian was appointed to the board of the Victorian Curriculum and Assessment
Authority (VCAA), the state government’s statutory authority responsible for the provision of
curriculum and assessment programs for students in Victoria. [21] When asked about the
appointment, this young person noted that:
“Ultimately, education is for students, so it makes sense that we have some kind of role in deciding
what we learn. A youth voice on the board will help the VCAA to stay in touch with the pressures
that young people face in a rapidly changing world.” [22]
- Aayushi, 19, Vic

Beyond such bodies, school boards and councils could also consider involving their students more
formally in decision-making. This program strongly supports the principle that young people should
be involved in the decision-making processes that affect them. This recommendation directly
speaks to that principle.
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In our future, I see...
“A MORE PRACTICAL EDUCATION SYSTEM THAT GIVES
STUDENTS THE ABILITY TO LEARN LIFE SKILLS.”
- DUNCAN, 16, NSW

“SCHOOLS FOCUSING ON GIVING YOUNG PEOPLE SKILLS
AND INSIGHT INTO THE FUTURE.”
- MICHAEL, 16, VIC
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The
Environment
and Climate
Change
“It takes 10 years for a full tree to be grown but only a few
hours to cut one down.”
- Ballarat Youth Council consultation, Vic
For the first time in the program’s history, the environment and climate change was in the top two
most raised issues on the 2019 Youth Representative survey. Although placing second on the
prompted section, it featured far more prominently in free-text responses than any other issue. It was
also one of the most commonly raised issues in face-to-face consultations across the country.
From remote communities, to regional centres, to our most populated metropolises, it was clear that
young Australians of varying backgrounds see climate change as an existential crisis and the most
serious global challenge of our time. Young people were fearful of the consequences of inaction and
emphasised, in the strongest of terms, a need for proactive leadership in addressing the issue.
“Climate change has become a political issue rather than a moral one.”
- Wesley College consultation, Melbourne, Vic
The world has already warmed by 1°C since pre-industrial times and the impacts of this warming are
being felt across Australia through rising sea levels, declining rainfall, and more frequent and intensive
heatwaves and bushfires. [23] Throughout the Listening Tour, we visited communities where young
people were experiencing these effects first-hand. In Bamaga, Qld, young people spoke of rising sea
levels and islands disappearing, whilst in other regional and rural communities across the country,
drought was adversely impacting people's livelihoods and health.
A roughly equal percentage of survey respondents agreed with the statement “I feel confident for our
future” as those who disagreed, and the primary reason listed for those giving a negative response
was climate change.
“Climate change is sinking ancestral homes.
We need to think about Indigenous and Islander peoples.”
- Bamaga, Cape York, Qld
“In our future, I see drought everywhere, tsunamis, earthquakes and animal extinction
if kids don’t have a say.”
- Charlie, 10, Qld
There is, however, positive news from the surveys. When young people were asked to answer this
year’s guiding question, “What will our future look like if young people are heard today?”, many young
people acknowledged that a more stable environment was possible if the views of young people were
counted.
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“In our future, I see an improvement in representation,
a generation who have grown up as activists and are passionate about issues.”
- Kara, 17, Qld
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In consultations, many participants were encouraged by the grassroots movements being led by
young people around the world and often cited the international “Youth Strike for Climate Action”
movement. In March of 2019, this movement saw more than one million young people participate in
2,200 strikes in 125 countries. [24] In September, a second series of strikes saw even greater numbers.
Whilst young people were hopeful that movements like this would build public awareness and inspire
community action, they stressed a need for government and industry to better acknowledge the
perspectives of young people. Young people further emphasised the importance of Australia meeting
its emissions reduction targets and obligations under both the Kyoto Protocol and Paris Agreement.
[25] Specifically within the Paris Agreement is a commitment to “holding the increase in global
average temperature to well below 2°C above pre-industrial levels and pursuing efforts to limit the
temperature increase to 1.5°C” (the “Paris Goal). [26]
“I feel that if young people aren't heard we will continue on our current trajectory,
worsening climate change. If young people are heard, action will be taken.”
- Jessica, 20, Tas
During his time at the United Nations, Kareem attended the 2019 Youth Climate Summit hosted by UN
Secretary-General António Guterres, which brought together youth climate leaders from more than
140 countries and territories to share solutions. [27] The event represented the first time the UN has
convened a summit for youth-focused entirely on climate action.

How do young Australians think we should tackle
climate change?
In consultations, young people who identified this as a top priority were encouraged to develop
solutions to climate change. As figure 10 illustrates, a wide variety of solutions were identified, ranging
from renewable energy technologies and reductions in plastic consumption to education and
government reform. The most common of these solutions have been adopted as recommendations
for this report.

Figure 10. A word cloud analysis showing the most frequently used words by
young people in written responses when developing solutions to climate
change.
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Based on data collected from consultations in 2019, the Youth
Representative recommends that governments across Australia take
actions now that increase the potential to reduce current and future
emissions.

In our future, I see...
“A CARBON-NEUTRAL AUSTRALIA.”
- DANIEL, 22, ACT

"YOUNG PEOPLE’S CLIMATE CONCERNS BEING HEARD AND
GOVERNMENTS STOPPING COAL MINING IN AUSTRALIA.”
- ADDIE, 15, QLD
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Recommendation
That governments respond more proactively to the ongoing threat
of climate change by:
a) Increasing investment into renewable energy and negative emissions
technologies;
b) More effectively regulating the largest carbon emitters; and
c) Supporting sustainable agricultural practices and technologies that
facilitate the capture and storage of carbon.
In consultations, young people emphasised the importance of decarbonising electricity generation
and transitioning to renewable forms of energy. They called on Australian governments at all levels to
more actively support and facilitate this transition. Young people suggested that this was a crucial
step in reducing Australia's overall carbon emissions and proposed that through this, reductions could
also be unlocked in other sectors through the electrification of transport, buildings and industry. This
suggestion is highly relevant when considering that the electricity sector accounted for 33% of
Australia's emissions in 2018. [28]
In many parts of the country, young people expressed concern at the Australian economy’s heavy
reliance on fossil fuel exports. In SA, drilling activities in the Great Australian Bight were raised
frequently where young people spoke of the important need to protect local wildlife and preserve
biodiversity. The same was true in the NT where young people expressed concern for ongoing
fracking activities. In QLD these concerns centred mostly on the development of new mining projects
and the ongoing health of ecosystems including the Great Barrier Reef. Young people proposed that
more effective government regulation on the largest carbon emitters as well as incentives to embrace
renewable energy technologies would go a long way to reducing Australia's overall emissions.
Whilst the need for proactive transitions to renewable energy was raised broadly across the country,
young people also recognised the importance of supporting communities whose local economies rely
more heavily on emissions-intensive industries such as coal-fired power generation. Young people
suggested that governments consult and collaborate with these communities in the formulation of
policy responses to achieve a planned and just local economic transition.
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"Australia should slowly transition to renewable power, we can’t do this overnight. I’d like to see an
ambitious 10-year plan which factors in workers who rely on the fossil fuel industry.”
- Regional Youth Support Services consultation, Wyoming, NSW
In consultations, young people noted that Australia's growing population was putting upward
pressure on transport emissions. With this in mind, they suggested that governments at all levels put
in place strong policies and investments to drive a transformation of the sector to reverse this trend.
When developing solutions, young people expressed strong support for low-emissions vehicles and
public transport.
“In our future, I see everyone choosing green alternatives
and wanting to be part of the solution.”
- Hayley, 22, NT
In addition to reforming the electricity sector, young people saw significant opportunities to address
climate change and reduce emissions by increasing the carbon sink provided by Australia’s land and
agricultural sectors. In particular, young people wanted to see more investment in sustainable farming
projects and carbon sequestration activities.
“In our future, I see a world deeply and intrinsically affected by climate change and years of
indecision and inaction from people in power today. Hopefully, a world now being led by a
generation of hopeful, inspiring leaders, who can balance international rules and domestic interests,
who can make decisions and take actions not based on personal interests but on global good. A
world where science is listened to, where people preaching hate aren’t given a platform and where
human rights are upheld. I see a future, optimistically or not, where the world is a better place and
the voice of our generation is finally heard.”
- Hannah, 15, ACT

Recommendation
That governments respond more proactively to the ongoing threat
of climate change by:
d. Increasing investment into initiatives that grow the circular economy; and
e. Investing in initiatives that seek to improve public awareness and education
on climate change.
A ‘circular economy’ is an economic system aimed at eliminating waste and the continual use of
resources. Circular systems employ reuse, resharing, repair, refurbishment, remanufacturing and
recycling to create a closed-loop system, minimising the use of resource inputs and the creation of
waste, pollution and carbon emissions. Young people across the country were broadly in favour of
supporting and growing the circular economy, in particular, there was strong support for increased
investment into waste reduction initiatives such as recycling. This was raised most frequently in
regional, rural and remote communities where recycling facilities were not available. [29]
Education was also raised as a solution with many young people suggesting that improved public
awareness of climate change would encourage better choices around consumption and broader
community-led climate action.
“In our future, I see more renewable energy, environmentally
friendly methods and practices, better education.”
- Annie, 18, ACT
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Potential economic benefits of emissions reduction
In addition, many participants proposed that there could be significant economic benefits to proactive
emissions reduction. This is supported by a number of authoritative studies as well as examples in the
United Kingdom and California which show that strong emissions reduction and robust economic
growth can go hand in hand. [30] In fact, some economic analyses have found that the overall cost to
the economy of reducing emissions is low. [31,32,33] In some cases, reductions may occur at no
additional cost as low-emissions technologies become cheaper than existing alternatives. [34] For
example, solar and wind are already the cheapest form of new electricity generation. [35] Further,
young people suggested that there could even be the potential to provide savings to the community
and economy. One young person noted:
“If you improve the energy efficiency of Australia's housing and vehicles,
that could lead to lifetime savings for households.”
- University of Sydney Student Representatives consultation, Sydney, NSW
Finally, emissions reduction in line with the recommended target ranges would allow Australia to
capture more of the potential cost benefits sooner, including improved health outcomes from reduced
air pollution. [36] Emissions reduction can also strengthen ecosystems and increase biodiversity.
[37,38]
“Reducing transport emissions could lead to more use of active transport like cycling and walking.
Couple that with reductions in the consumption of animal products and the health benefits are
potentially massive.”
- Don College consultation, Devonport, Tas

In our future, I see...
“A BETTER SOCIETY FOR MY KIDS WHERE CLIMATE CHANGE
IS RECOGNISED.” - CARLIE, 15, WA
“A GENERATION THAT WILL HAVE GROWN UP WITH A
STRONG UNDERSTANDING AND INSIGHT INTO HOW TO FIX
OUR PROBLEMS SUSTAINABLY.” - EMILY, 20, WA
“THERE IS AN ETHICAL RESPONSIBILITY TO PRESERVE THE
FUTURE OF THE PLANET OVER OTHER INTERESTS.”
- TAROONA HIGH SCHOOL STUDENT, TAS
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Mental Health
“In our future, I see a healthy and supportive society where
people have the help they need.”
- Lilly, 11, WA
Mental health was the third most raised issue on the 2019 Youth Representative survey. As in previous
years, it was also raised frequently in consultations across the country. Concerns can generally be
classified into two categories: (1) the ongoing stigmas surrounding mental health; and (2) the
availability and accessibility of mental health services across Australia. Although significant progress
on both is evident in recent years, young Australians still consider mental health to be at a crisis point.
The pressures on our mental health system are well documented and are sadly too familiar to many
Australians. One in seven young Australians now experience mental health issues and youth suicide
remains the greatest killer of young Australians. [39] It is difficult to overstate the need for further
government action and service support for youth mental health care.

Stigma
The ongoing stigma surrounding mental health was an issue raised in many responses but was notably
highest amongst male respondents. When respondents were asked to circle issues within a wider list
about which they felt most passionately, mental health was circled by 65% of males, compared to 47%
of females. The mental health challenges of men are well-documented in the literature. [40]
Among other challenges, they take their lives in greater numbers than non-males. Conversations in
consultations indicated that young men in particular experience difficulty talking about their mental
health with family, friends and professionals. More broadly, stigma continues to warp and silence
conversations about mental health for all Australians.
“Male suicide needs to be addressed in Australia.
I know too many people whose lives have been turned upside down.
We need to break down the stigma and the toxic masculinity that is still so strong.”
- Headspace consultation, Adelaide, SA
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How do young Australians think we should tackle the key
issues relating to mental health?
As seen in figure 11, young people envision many solutions to issues of mental health. The themes of
education, awareness-building, funding, support, access and school engagement came through
most strongly. The recommendations in this report relating to mental health seek to capture and
address these core themes.

Figure 11. A word cloud analysis showing the most frequently used words by
young people in written responses when developing solutions to mental health.

Recommendation
That the scope of school curricula be expanded at the national and
state/territory level to include:
f. Mental health first aid training and programs that promote positive mental
health and wellbeing.
When considering potential solutions and policy responses, young people emphasised the importance
of focusing on early intervention and prevention. Specifically, they emphasised the importance of
embedding mental health first aid training into school curricula to better equip young people with the
skills needed to support those around them who may be developing a mental health issue or
experiencing a worsening of an existing mental health issue. In addition, young people wanted to see
more of an emphasis on education that seeks to promote positive mental health and well-being.
Specifically, some of the core themes young people emphasised were around building resilience
against adversity, developing protective factors from mental ill-health, normalising positive
discussions around mental health and building the skills and confidence to seek help when needed.
“Young people should be able to flourish in their education journey. Learning how to promote
positive mental health and well-being would go such a long way in making that happen.”
- Butler College consultation, WA
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“In our future, I see mental health education taught as regularly and broadly as first aid education.
Have it considered necessary for everyone from young children all the way to workplaces.”
- Ria, 21, ACT
Young people urged governments to engage more closely with schools and consider the immense
responsibility they have to protect and support young people’s mental health. Many wanted to see
governments work more comprehensively with school students, school wellbeing staff and teachers
to develop strategies that support the health and wellbeing of young people. This was especially
apparent in communities where local mental health services were scarce or non-existent.
“Change the curriculum so that it focuses more on mental health.
Teach resilience, mindfulness and learning from failure.”
- Headspace consultation, Maitland, NSW
Policymakers should note that while this issue can affect anyone at any stage of their life, adolescence
and early adulthood provides unique opportunities to normalise discourse around mental health.
Targeted programs that educate and break down the stigmas at school can make many mental health
issues easier to deal with whenever they arise. This is what respondents emphasised across thousands
of surveys and hundreds of consultations.

Recommendation
That governments improve the availability and accessibility of
mental health services for young Australians by:
a. Increasing funding to a broad range of mental health services providers
across Australia, with a particular emphasis on those working with young
people facing marginalisation and those operating in regional, rural and
remote communities.

Availability and accessibility of services
There was a consensus among the young people we consulted that mental health services are widely
inadequate, particularly in regional, rural and remote communities. Indeed, mental health was the
most-cited reason when young people disagreed with the statement, “Young people in my community
have access to the services they need.” In consultations it was clear that access to mental health
services and related services depended critically on where a young person lived. Rural communities
were experiencing immense inequalities of service access, and there were also significant shortages in
regional centres. It is important for governments to consider the unique circumstances that exist in
regional and rural areas and the challenges that young people living in these communities face. In our
consultation, the most commonly raised challenges were access barriers such as transport services,
intersectionality and cultural safety as well as social determinants such as isolation, housing
affordability, jobs and stigma.
Another key issue raised in 2019 was funding. Throughout the consultation, we spoke to multiple
mental health service providers, particularly outside metropolitan areas, whose monetary resources
were stretched. However, an even larger problem across regional, rural and remote Australia was the
lack of human resources. Throughout the consultation, we spoke with a number of young medical
professionals and service providers who, like many of the young people we spoke to, often don’t feel
incentivised to work in regional Australia.
“There are no actual mental health services in town
- my school hasn’t had a counsellor for 12 months.”
- Cobar High School consultation, NSW
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“There is no Headspace in Port Stephens …
if you’re stuck on a waitlist after courageously asking for help, you feel worthless.”
- Newcastle Youth Ambassadors consultation, NSW
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Young people in countless communities also spoke of how the absence of viable social spaces led to
them seeking poor substitutes, with negative consequences for mental health. A large number of
community centres and service providers were visited by the Youth Representative this year, where
their positive effect on young people was seen first hand. Where these services already existed, they
could benefit from further government support.
“In the NT we have a number of drop-in centres and culturally safe, youth-friendly community
spaces that do amazing things for young people. But they’re under strain and need more support.”
- Katherine, NT
Young people suggested that the government further explore approaches to prevention that have
demonstrated success and provide the resourcing needed to make these approaches ongoing. They
also suggested that governments work more closely with young people and their communities to
identify strengths which could be built upon to enhance young people’s mental health as well as the
factors which endanger young people’s mental health, including social and structural pressures. Many
young people looked to technology as a possible solution and suggested that governments increase
investment in digital mental health services which seek to overcome geographical access barriers.

This report encourages governments at all levels to actively engage with young people and their
communities in regional, rural and remote areas. This could take the form of consultations with young
people across these communities. Alongside direct engagement, governments could resource peak
bodies, specialist agencies and local services to engage on its behalf with young people identified as
being at disproportionate risk of poor mental health. These include Aboriginal and Torres Strait
Islander young people, young women, young people with disability, young people who are LGBTQI+,
young people from refugee and migrant backgrounds, young people who are carers, young people
with an experience of homelessness, family violence, the out-of-home care, youth justice or child
protection systems. It is vital that all this work be informed by an understanding of the wider context
of a young person’s life – including the social and structural factors which endanger a young people’s
mental health, and the strengths that can be built upon.
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Recommendation
That governments improve the availability and accessibility of
mental health services for young Australians by:
b. Building the capacity of the medicare system to provide affordable mental
health care to young people experiencing ongoing conditions.

The 'Missing Middle'
The financial accessibility of services was a critical issue raised in consultations across the country. Whilst
many young people were concerned about the high costs of mental health care, it was young people
experiencing ongoing mental illness who were feeling the effects most. Many of these young people did
not feel that they were being catered to under the current Medicare system.
“Once you’ve used up your sessions under medicare, it can cost hundreds of dollars every time you
need to see a psychiatrist. As a student who is also paying rent, there's no way I can afford that.”
- University of Newcastle consultation, NSW

In June 2019, The Australian Psychological Society (APS) commented that while the government’s
increased focus on mental health was encouraging, the mental health needs of a significant number of
Australians were not being met under current Medicare arrangements. [41]
“Primary care is typically the first point of contact for people seeking help with their mental health,
acting as a ‘gatekeeper’ to other service providers. However, current limitations with primary care
mean there are people with low to moderate acuity mental illness receiving inadequate support.” [42]
- Australian Psychological Society, 2019
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Generally, these young people are too unwell to be provided effective services through the primary
mental health system but are not acutely unwell enough to access state/territory-based care. They have
often been described as the ‘missing middle’. [43]
This treatment gap is also well documented in the existing literature. Two of Australia's premier youthfocused mental health service providers, Orygen and Headspace have estimated that of the 26% of
young people in any given year with mental ill-health, around 12% are likely to be experiencing a
moderate to severe mental health issue and may be missing out on care. [44]
“Thousands of young Australians vulnerable to mental health disorders are falling between the cracks
because they lack access to affordable treatment and care options.” [45]
- Australian Psychological Society, 2019
This deficiency can also impact young people with episodic mental health needs and those lacking
ongoing support following an acute mental or physical health episode or traumatic experience. In this
situation, a lack of available services and continuity of care can often impede on their recovery and
increase the likelihood of further crisis presentations. [46]
In addition to the high cost of ongoing mental health care, young people in consultations once again
identified stigma as a barrier to accessing support.
“There is still this feeling that if I’m not in a crisis situation, or if I’m not presenting an acute mental
health issue then I shouldn’t try to seek help, because you kind of think ‘I’m taking up the space of
somebody who actually really needs this, I’m not unwell enough to try to get support.”
- Echuca/Moama Youth Council consultation, Vic
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In fact, an estimated 45% of all Australians experience a mental illness in their lifetime, but less than
half will access treatment. [47]
In light of our findings in 2019 as well as existing research in this space, it is clear that governments
should be considering ways to make ongoing mental health care more affordable and accessible
through existing and new public health frameworks.
“The introduction of Medicare support for psychology service delivery 13 years ago was a very
positive step, but this welcome approach needs to be strengthened and improved to ensure young
people can access and afford the right services at the right time.” [48]
- Australian Psychological Society, 2019

In our future, I see...

“CONVERSATIONS ABOUT MENTAL HEALTH BEING
COMPLETELY NORMAL.”
- KIRA, 15, VIC
“EVERYONE BEING ABLE TO ACCESS THE SERVICES THEY
NEED, REGARDLESS OF WHERE THEY LIVE.”
- BROOKE, 19, WA
If you or someone you know needs help, call:
Lifeline on 13 11 14
Kids Helpline on 1800 551 800
MensLine Australia on 1300 789 978
Suicide Call Back Service on 1300 659 468
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Racism and
Discrimination
“I never knew I had a colour until I came to Australia.”
- Access Community Consultation, Logan, Qld
Racism was the fourth most raised issue on the 2019 Youth Representative survey. Although some
subgroups such as Aboriginal and Torres Strait Islander young people were more likely to identify the
issue than others (64% compared with 58%), the issue was raised fairly consistently among all young
people consulted. As such, although 30% of young Australians consulted thought Australia was a fair
society, especially by international standards, racism and discrimination tended to be common
reasons why this statement was disagreed with.
In consultations, young people of varying backgrounds shared troubling stories of how racism and
discrimination had impacted their lives. Many spoke of the social isolation that often comes with being
a victim of discrimination and the damage this can do to mental health and well-being.
“I’ve had it many times. Most people are misinformed, they’ll say something like...so you’re a
Muslim? You’re a terrorist right? Sometimes I just try to laugh it off but it hurts every single time.
Australia has a long way to go in my opinion.”
- Benevolence consultation, Vic
“I’m mixed race, so I always get this thing of...you’re not Asian enough or...you’re not white enough.
When I would have Asian food for lunch, I wouldn’t want to eat any of it in front of anyone.”
- Burwood Girls High school consultation, NSW

Across the country, young people often spoke of racism and discrimination as barriers to education,
employment and community building.
“When I don’t get opportunities, it’s hard to tell if it’s because of my identity
or because I didn’t deserve it. Conversely, if I do get an opportunity,
people have said it’s only because of my identity. You feel worthless.”
- Benevolence consultation, Vic
2019 YOUTH REPRESENTATIVE CONSULTATION REPORT
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SOMETIMES RACISM IS MORE SUBTLE. I OFTEN FEEL LIKE MY
OPINION HAS NO WEIGHT IN THE ROOM.”
- Migrant Resource Centre consultation, Tas
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During visits to cultural centres and migrant and asylum-seeker resource centres, some young people
spoke of significant barriers to obtaining citizenship and various kinds of visas. Many commented that
the process involved was inaccessible for many people, especially where language skills were limited.
Participants expressed frustration that many of their international qualifications could not be
transferred often making it extremely difficult to secure employment.
“They’re re-opening and questioning and investigating already previously settled visas. People
aren’t feeling wanted and therefore feel like they don’t belong in Australia. You can’t expect young
people to have a bright future when this problem is constantly haunting us. We’re scared to share
our stories and speak out because we might get flagged.”
- Access Community consultation, Logan, Qld

Many of these young people also shared stories of how racism was a presence in their daily lives.
“People assume you’re dumb if you can’t speak English perfectly.
Even though I’m still learning English, I do speak 3 other languages and have two degrees.”
- Migrant Resource Centre, Hobart, Tas
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Many of these issues were also raised by international students across the country who similarly
shared stories of how racism and discrimination had led to feelings of isolation often impacting their
mental health and well-being. Many international students also expressed concern at the high cost of
tertiary education when compared to domestic students and the accessibility of employment due to
work restrictions under student visas.
“We pay three times more for our education and have a cap on the hours we can work each week.
If my parents weren’t able to help fund my education, there is absolutely no way
I would be able to make ends meet.”
- City of Sydney International Student Ambassadors consultation, Sydney, NSW

Finally, many young people from diverse cultural and linguistic backgrounds spoke of feeling left out
of Australia's politics. Sadly, a large number felt they didn’t have a right to participate in the
democratic process despite their active contributions to their communities.
“People don't think they can comment on politics or be represented by Australian politics
unless they are a citizen ... [there are] nearly no policies to help international students.
We don’t have a voice.”
- Brisbane Multicultural Centre, Brisbane, Qld
Police harassment was raised frequently in communities across Western Sydney, Victoria and in many
locations with a high proportion of Aboriginal and Torres Strait Islander young people. Young people
urged governments to proactively identify and remedy these forms of racially driven harassment
where they exist. This report notes and encourages ongoing efforts to do so.
“Police harassment of African youth in Blacktown [and] the stereotypes around Western Sydney
have had such a negative impact on African youth and Islamic youth.
We say this is a great, multicultural country, but I experience racism every single day.
One of my friend’s parents wouldn’t let them come to my birthday party because
they were afraid of my culture.”
- Blacktown Youth Services Association (BYSA), Sydney, NSW
“People from different backgrounds are expected to bend their beliefs and views to fit the
expectations of white Australians and if we don’t we’re labelled as extremist.”
- Access Community consultation, Logan, Qld
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Discrimination was often raised by young people with disability and young people who identify as
LGBTQI+, many of whom had lived experiences to share.

“In our future, I see more inclusion of disability and other people who are different. Disability isn't
just being in a wheelchair.”
- Nicolette, 21, SA
“A huge issue for me is discrimination (especially institutionalised) against trans and non-binary
people. The language used in politics speak has a real impact and leaves me feeling alienated.”
- UN Youth Volunteer consultation, ACT

How do young Australians think we should tackle racism and
discrimination?

As seen in figure 12, the solutions young people envisioned to racism and discrimination were largely
focused on building awareness through education. This is a theme that was often proposed in face-toface consultations and has directly informed the recommendation this report proposes below.

Figure 12. A word cloud analysis showing the most frequently used words by
young people in written responses when developing solutions to racism and
discrimination.

2019 YOUTH REPRESENTATIVE CONSULTATION REPORT

72

AUSTRALIA

Recommendation
That the scope of school curricula be expanded at the national and
state/territory level to include:
g. Broad cultural awareness training.
Identifying solutions to a seemingly perennial problem such as racism or discrimination is difficult, but
in consultations, young people thought more could be done through embedding cultural awareness
education into the curricula of primary and secondary schools. Specifically, Young people proposed
that this would help to break down cultural barriers and facilitate positive intercultural dialogue
among young people which could continue into adulthood. They also suggested that it would go a
long way in building more inclusive societies.
“Schools should be safe havens, free from racism and discrimination.
can and should be taught early about equality, respect and tolerance.”
- Sirius College consultation, Vic
Many also urged politicians to think about structural problems within our institutions. Specifically,
many Aboriginal and Torres Strait Islander young people pointed to disparities in health outcomes,
noting the life expectancy gap between first-nations Australians and their non-indigenous
counterparts. [49] They also spoke of some discrimination in healthcare institutions such as hospitals
and health service clinics. In addition, some young people pointed to the disproportionately high
incarceration rates among first-nations peoples as evidence of institutional racism.
“Aboriginal and Torres Strait Islander young people are about 17 times more likely to be involved in
the justice system than their peers, and by that I mean incarceration.
Despite making up just three per cent of the general population, about one-quarter of Australia's
prison population is Aboriginal or Torres Strait Islander.
That cannot be explained by anything like criminality that is associated with a particular
background. It can't be explained away by just socio-economic location.
It is indicative of some institutional racism.” [50]
- Dr Tim Soutphommasane, Race Discrimination Commissioner,
Australian Human Rights Commission, 2017
“Systemic racism exists in communities across the Kimberley, but especially here in Broome.”
- Broome Youth Advisory Council consultation, WA
More information regarding the impact of racism and discrimination on first-nations young people can
be found in the Aboriginal and Torres Strait Islander Summary on page 96.
In addition, some young people from diverse cultural and linguistic backgrounds suggested there was
some evidence of institutional racism in the lack of multiculturalism within the leadership of Australia's
organisations and institutions. A 2016 study conducted by the Australian Human Rights Commission
and others found a “dramatic underrepresentation of cultural diversity” within Australia’s public and
private institutions. [51]
“About 68 per cent of the general population has an Anglo-Celtic background, with about 20 per
cent having a European cultural background, 11 per cent having a non-European background and 3
per cent having an Indigenous background. However, we found that in those cohorts there is no
more than 5 per cent in any one sector that has a non-European or Indigenous background. That
figure got lower as we looked at the parliament, the heads of government departments and
university vice-chancellors.” [52]
- Australian Human Rights Commission Study, 2016
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The study acknowledged that time could be a factor suggesting some lag in the time it takes for
talented young people to progress through organisational hierarchies, but suggested it may also
reflect bias and structural barriers which would associate with institutional racism.
“Most people want to make change, but not everyone gets the opportunity to make these changes
based on racial stigma/profiling.”
- Centralian Senior College Student Representative Council (SRC) consultation, Alice Springs, NT
Despite young peoples clear concern at the ongoing impact of racism and discrimination, they also
recognised the significant progress that has been made in recent decades.
“The progress we’ve made does warrant recognition. The Australia of today is not one many would
have contemplated in the ’60s. We’re a multicultural country that generally enjoys widespread
harmony and cohesion. But despite this progress, we’ve still got a long way to go.”
- Multicultural Youth SA (MYSA) Consultation, Adelaide, SA
“It's not always easy or comfortable to hold a mirror up to our society on such questions, but it’s
vital that we are honest and open in doing so.” [53]
- Dr Tim Soutphommasane, Race Discrimination Commissioner, Australian Human Rights Commission,
2017

In our future, I see...
“BETTER REPRESENTATION AND EQUALITY FOR ALL, NO
MATTER WHAT RACE, CULTURE, BACKGROUND, GENDER.
I SEE THE ISSUES OF ALL MEMBERS OF SOCIETY BEING HEARD,
AND SOMETHING BEING DONE ABOUT THEM.”
- JEMIMA, 16, NT

“AN AUSTRALIA THAT VALUES DIVERSITY AND RESPECTS
THE MANY DIFFERENT CULTURES THAT MAKE US
"WHO WE ARE."
- ABDULLAH, 19, QLD
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Interpersonal
Violence
“Abuse and violence are issues for the whole community.
We all have a role in dealing with these issues and need to
play our part in prevention, identification and response.”
- Anglicare consultation, Alice Springs, NT
Domestic Violence was the fifth most raised issue on the Youth Representative survey in 2019.
However, given that many forms of violence were raised consistently throughout consultations, this
section will discuss domestic violence within the wider context of interpersonal violence (IPV).
Interpersonal violence takes a broader definition of violence and considers not just physical abuse, but
emotional, sexual, economic and social abuse.
While domestic violence was raised by young Australians from all walks of life, 61% of women
identified the issue as a top-five priority compared with 43% of men. These differing results are
particularly notable given that on average, one woman a week is murdered by her current or former
partner. [54] The action urged by young people on this issue can broadly be grouped into two
categories: (1) greater support for those who have experienced domestic violence; and (2) a cultural
shift focused on prevention.

Greater support for people who have
experienced violence
Throughout consultations, young people spoke of a trust deficit between survivors of interpersonal
violence and the service sector in place to support them. Young people suggested that this deficit
was often a disincentive for survivors to report their abuse or seek help from existing formal support
networks.
“It’s so important that service providers don’t further feed the stigmas around domestic violence.
People need to feel comfortable and safe accessing these services, otherwise,
what’s the point of them being there in the first place?”
- Community consultation with Elders and local NGO workers, Alice Springs, NT
These observations are supported by existing literature on Interpersonal Violence. In 2011 a study was
conducted to examine the conditions under which victims of interpersonal violence would disclose
their abuse and to whom. [55] Three key conditions were identified regarding when women would
disclose their abuse: first, if they felt it was safe to do so, that is, safety from the abuser and from
community scrutiny; second, if they trusted their service provider; and lastly, if they felt empowered in
the disclosure being their own choice. [56] These findings demonstrate that a sense of autonomy is
crucial in promoting help-seeking behaviours, a notion that was also supported by young people in
consultations.
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Further, a number of studies discuss the barrier that factors such as language, education levels,
Aboriginality and children can create in providing victims with a sense of empowerment. [57,58]
This confirms what was found in our survey over the course of 2019. In our survey, Interpersonal
violence was also more likely to be raised by Aboriginal and Torres Strait Islander respondents, people
in regional areas, and by younger respondents.
When identifying solutions to these issues, young people encouraged greater funding to services
which respond to interpersonal violence, such as women’s refuges, crisis lines, and women’s health
centres. They also emphasised the importance of properly training police and legal professionals to
instil a trauma-focused approach making it easier for survivors to report crime and seek assistance
without being blamed.
“It is so important that service providers and the police have proper trauma-informed training.
I’ve seen rape and sexual assault survivors asked about what they wore and how they fought back.
I’ve seen poor people who work three jobs and still can’t support their family be blamed for
“laziness” and failure, despite facing an economy that is stacked against them.”
- consultation participant, Bamaga, Qld

A necessary cultural shift, beginning in youth

As elsewhere, when it comes to interpersonal violence, young people emphasised the need to shift
cultural norms – partly, but not exclusively, through education. According to our findings and what is
found in the literature, a central barrier to seeking help for people that have experienced violence is
cultural shaming and blaming. In consultations, young people shared stories to that effect. This is
supported by literature which suggests that support services, and society more generally, often
espouse a narrative of choice that implies people who have experienced violence somehow opted not
to avoid it. [59]
“There’s just this really powerful urge for people to want to think good things happen to good
people and where the misperception comes in is that there’s this implied opposite: if something
bad has happened to you, you must have done something bad to deserve that bad thing.” [60]
- Sherry Hamby, professor of psychology at Sewanee University.
“The continuing level of community disbelief at the number of women
who stay in such relationships suggest there is much work to educate the public about
the terrible dynamic of family violence.” [61]
- Joanna Davidson, counsel assisting, Royal Commission into Family Violence, 2015
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The harm this mindset creates is that it devalues the structural disadvantages that facilitate
interpersonal violence and minimises the urgency for more effective intervention strategies to be
implemented. [62]
“[To address violence against women], victim shaming and blaming needs to stop ...
[there is a] need for education of boys from a young age, as well as women, about sex education.”
- Plan International Consultation, Sydney, NSW
In addition, some young people in consultations highlighted a need to restructure institutions that
were perpetuating this culture of victim-blaming and shaming. In particular, they suggested that more
attention should be focused on prevention.
“Agencies, such as Child Protection Services, focus significantly on a mother’s capacity to protect
their children rather than the responsibility of fathers to not be perpetrators of violence.” [63]
- Mothers, Domestic Violence and Child Protection, Heater Douglas and Tamara Walsh, 2010

Young people wanted to see more effective programs that addressed some of the underlying triggers
for abuse such as substance abuse. This is again emphasised in the literature. A 2016 study found that
one of the reasons many interpersonal violence intervention programs failed to make victims feel safer
was because they focused on personal and relational dimensions whilst sidelining these underlying
triggers. [64] Such a focus reflects a mistrust held by support services in the victim’s account, thereby
confirming the distrust already felt by people who have experienced violence. Many young people in
the 2019 consultation considered the role of awareness-building and education to be central to
shifting this discourse. It is important that where this happens, programs do not further feed into
‘choice’ narratives that ultimately further disenfranchise those who experience violence.
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How do young people think we should tackle
interpersonal violence?
As figure 13 illustrates, when brainstorming solutions to interpersonal violence, young people in
consultations emphasised the themes of awareness-building through education, greater support,
safety, punishment and tackling substance abuse, a common trigger for violence. In consultations,
young people also suggested that governments more actively involve survivors of violence in the
development of policy and reforms. Although a number of ideas were floated, a few of the most
strongly endorsed were: (1) supporting the establishment of a peak advocacy network led by people
who have experienced interpersonal violence and (2) establishing an advisory group to governments
at the local, state and federal level.

Figure 13. A word cloud analysis showing the most frequently used words by
young people in written responses when developing solutions to interpersonal
violence

In our future, I see...
“A WORLD FREE FROM VIOLENCE AND CONFLICT.”
- RONAN, 16, WA

“STRONG COMMUNITIES WHERE EVERYONE IS SUPPORTED
AND FEELS SAFE.” - LALIAH, 15, NT
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We need to rethink
our approach to
Youth Justice
“To change young people’s behaviour
you need to build relationships and get to know
what’s going on in their lives.”
- Blacktown Youth Services Association (BYSA) consultation,
Sydney, NSW
Too often, the young people we spoke to at detention centres felt part of an inescapable cycle of
incarceration and release, with one young person telling us that “some staff say ‘see you when you’re
back’”. Those working at detention centres have difficult professions and do extremely important
work, and some of the young people we spoke to felt extremely well-supported by staff. However,
other young people perceived a lack of trust between some caseworkers and the young people in
their care, with one young person feeling support staff can “assume too much” in a negative sense.
Other young people lamented that rehabilitative support is insufficient, describing some processes as
“just a formality to get a tick on the checklist [where] nothing is followed through.”
“We need more social workers with hands-on roles with youth to influence them positively.”
- Clontarf Foundation consultation at Yirara College, NT
After the 2018 Youth Representative visited Don Dale Youth Detention Centre last year, he echoed the
call of the Royal Commission into the Protection and Detention of Children in the Northern Territory,
handed down in November 2017, that this detention centre be closed. On revisiting that centre this
year, some improvements in living conditions, facilities and services within the centre seemed evident.
However, recommendations from inquiries such as the Royal Commission, which designate some
detention centres as unfit for youth rehabilitation, must continue to be taken extremely seriously.

2019 YOUTH REPRESENTATIVE CONSULTATION REPORT

80

2019 OBSERVATIONS

Recommendation
That governments invest in youth justice reform by directing
funding to community-led early intervention, prevention and
diversionary programs for young people at risk of interacting with
youth justice systems.
Some of the suggestions that young people shared pertained to the need for better post-release
programs, staff and resources to gain ‘life skills’ and help facilitate transitions back into the
community. Another big emphasis was on opportunities for employment beyond centres. Others
spoke of simply making reintegration an easier process, such as through “a one shop stop for all
resources once you are getting out [like] an Opal card, money, [and] a license.”
Further, a large part of crime-prevention and reintegration into society is improving family and
community life. Some of the young people we spoke to felt more comfortable in a detention centre
than at home, where they weren’t enjoying needed stability and support.
‘Justice reinvestment’ refers to taking funds which would otherwise be directed towards incarceration
and designating them towards improving family and community life with a view of preventing contact
with the justice system. The principle suggests that prisons are an investment failure, “destabilising
communities along with the individuals whom they fail to treat, or rehabilitate (and whose mental
health and substance abuse are often exacerbated by the experience of imprisonment).” [65] This
principle seems particularly important for the youngest offenders, for whom alternatives to detention
should always be prioritised. Emphasis must be placed on community-led early intervention,
prevention and diversionary programs.

“A few of our local schools run a series of amazing programs that encourage young people to think
about their role in the community and how they can contribute positively to it. These sorts of
programs are taking the long view rather than going for easier ‘band-aid solutions’ and should be
prioritised and supported.”
- Madalah consultation, Broome, WA
“[Treatment centres like Bushmob] allow kids to connect to the land, instead of ending up in lockup
where they won’t learn about their culture.”
- Bushmob consultation, Alice Springs, NT
“It costs $100,000 to incarcerate somebody. This money should be invested in community-led
bodies such as a tribal council of elders that can distribute funding where it’s most needed. There is
a town in NSW called Bourke where this was done...they funded a youth drop-in centre which
resulted in a 30% reduction in domestic violence offences and a 20% increase in school attendance
within a few months…the key is community ownership for success rather than service provision.”
- Annabelle, Aboriginal and Torres Strait Islander Legal Service (ATSILS), Bamaga, Qld

81

2019 YOUTH REPRESENTATIVE CONSULTATION REPORT

2019 OBSERVATIONS

IN OUR FUTURE, I SEE A FAIRER JUSTICE SYSTEM BASED ON
THE PRINCIPLES OF REHABILITATION NOT PUNISHMENT.”
- Poppy, 21, ACT
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Young people are
uncertain about
their future
“In our future, I see change.”
- Luke, 22, Tas
The 2019 consultation sought to better understand how young people feel about the future.
Throughout our consultations, young people expressed both hope and fear, and our data suggests
that there is a great deal of uncertainty among young people. Only 26% of respondents indicated that
they felt confident about our collective future and 24% disagreed, while 51% had mixed feelings or
were unsure.

"I feel confident about our future."

Agree
___________
Mixed/ Unsure
_____________
50.5%

25.7%
Disagree
____________
23.8%

Figure 14. A pie chart representing national responses to the statement: “I feel
confident about our future.”

In consultations, the discussions about the future were wide-ranging. Young people were hopeful that
technology would continue to help us solve social and economic problems. They found hope in their
generation, believing that young people, armed with more information and knowledge than ever,
would continue to find solutions to ongoing challenges.
However, there were many young people who expressed fear and concern. In these conversations, the
most common themes were around their perceptions of the current state of our environment and
rapidly changing climate, the growing mental health epidemic in Australia and around the world,
discrimination in various forms and growing economic and housing insecurity.
“The government’s approaches to climate change, mental health and education are insufficient. By
the time we are in a position to change things, it may be too late. We are going to be picking up the
pieces left behind by previous generations.”
- Elizabeth College consultation, Tas
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IN OUR FUTURE, I SEE YOUNG PEOPLE BEING ABLE TO
NAVIGATE A TURBULENT AND FAST CHANGING WORLD. I
SEE A FAIRER, GREENER, MORE ACCEPTING WORLD THAT
LEVERAGES EMERGING KNOWLEDGE, TECHNOLOGY, AND
UNDERSTANDING TO CREATE A BRIGHTER FUTURE.”
- Sam, 24, NT
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A lack of confidence
in finding
employment
“There is excessive unemployment in Albany as well as
rising costs of living. You have to pay a lot of money to
have easy access to opportunities that metro kids take for
granted.”
- Open consultation, Albany, WA
Conversations around employment and the future of work were very common in consultations. Whilst
more young people expressed confidence in their ability to find employment when they decide to join
the workforce than those who indicated a lack of confidence, the greatest percentage had mixed
feelings or were unsure.
Of interest is the percentage of young people who knew what they wanted to do as a career. 55% of
young people across Australia knew what they wanted to do, 33% were unsure and 12% did not know.
Age and geography had a significant impact on respondents’ views on this issue, with 20-25-year-olds
and young people living in regional and rural areas expressing the most certainty. More information on
the latter group is provided in the regional and rural Australia subsection, on page 88. In addition, male
respondents expressed slightly more certainty than female respondents with 55% of males indicating
they knew what they wanted to do as a career compared to 51% of females. This was also evident in
consultations where male participants were, on the whole, more optimistic about their future
employment prospects.
Unemployment was a key issue raised in consultations. This is unsurprising given that the youth
unemployment rate in Australia is now twice the national average. [66] Many young people spoke of
their anxieties in finding stable, long-term employment and suggested that reforms to the current
education system would be beneficial in better preparing young people for a rapidly changing jobs
market. More information regarding these reforms can be found in the education subsection on page
47.
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According to the Foundation For Young Australians, young people are amongst those most at risk of
being left behind in the changing world of work as their attachment to the labour market is often in its
infancy. [67] This is evidenced by the increasing time it’s taking young people to get to full-time work.
Currently, it takes young people 2.6 years on average, compared to 1 year in the 1980s. [68]
Whilst unemployment was a key issue raised in consultations across the country, it is important to note
that the Youth Representative survey did not ask respondents for details on the type of employment and
therefore is not able to speak to whether young people were confident in their ability to realise their
ideal career. This is a crucial point for policy-makers to consider given the high rates of youth
underemployment in Australia. [69]
High levels of youth unemployment and underemployment comparative to national rates suggest a
mismatch between the skills that young people are being equipped with, and the skills being demanded
by employers. This hypothesis was strongly supported by young people in consultations.
Indeed, youth unemployment and underemployment are not just issues for young people, but also for
the wider population. The disproportionately high rate of youth unemployment presents an opportunity
cost of $4.5 billion to the Australian economy. [70] In addition, Australia's ageing population means
older Australians are leaving the workforce in larger numbers than young people can replace them. In
this context, our economy will struggle to keep pace with the rising cost of an ageing population if
young people continue to face challenges in the labour market. [71] This report strongly emphasises the
need for governments, industry and the education sector to work with young people and arm them with
the skills they need to seize current and future employment opportunities.
Finally, barriers to employment were identified by young people facing marginalisation. Specifically,
young people with disability spoke of discriminatory attitudes and behaviours during recruitment and in
the workplace. They also spoke of the accessibility of workplaces and equipment and the lack of
transportation options to get to work. In regional and rural areas, there were concerns about limited
employment opportunities and growing workforce casualisation. Many young people from culturally and
linguistically diverse backgrounds shared stories of how racism and discrimination had restricted their
ability to attain employment. These issues were also raised by LGBTQI+ young people and Aboriginal
and Torres Strait Islander young people.
More information concerning the above can be found in the Racism and Discrimination subsection (page
68) and the Aboriginal and Torres Strait Islander Summary (page 94).
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I HAVE AN IDEA OF WHAT I WANT TO DO BUT I'M UNSURE
HOW TO GET THERE ... THERE ARE SO MANY JOBS
CHANGING CONSTANTLY WITH NEW TECH, SO I'M NOT
SURE ABOUT STABILITY IN THE JOB MARKET."
- Notre Dame College Consultation, Shepparton, Vic
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Young people in
Regional and Rural
Australia are feeling
left out
“Politics seems to mainly focus on fixing problems in the
bigger cities rather than the smaller towns. There needs to
be more support for the regions because they’re dying.”
- St Mary’s Star of the Sea consultation,
Carnarvon, WA

Figure 15. A graph representing the top 5 issues raised by young people across
4 key distance bands: 1-10km from a CBD, 10-100km from a CBD, 100-500km
from a CBD, >500km from a CBD.

This year, our consultation involved more young people in regional, rural and remote communities
than ever before. 43% of consultations during the Listening Tour took place outside of a capital city.
In addition to the findings above, a common thread in all of these consultations was that young
people living in regional, rural and remote Australia often felt unheard and forgotten. Many of these
young people also felt that there was a wider lack of opportunity in their communities. Specifically,
young people spoke of a lack of access to services and recreation, educational opportunities and
employment.
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“Although I'm fortunate enough to be here today, I had to work bloody hard to get here.
Being in regional Australia requires more work for the same opportunities.
There needs to be more of an effort to link urban and regional Australia.”
- UN Youth Australia National Conference consultation, Vic
“I feel like all the attention is paid to the east coast cities and we’re just left by the wayside.”
- Shark Bay School Consultation, WA
"I’m really proud of my community. It’s home.
Katherine is still developing and we can choose to make positive decisions regarding the town...
we just need the support."
- Katherine High School consultation, Katherine, NT

While there was more certainty in regional Australia around the types of jobs that existed, young
people were deeply concerned about their inability to access these jobs due to the competition for
unskilled employment and the limited options available. In addition, many young people in regional
and rural areas were also frustrated by the lack of skilled employment opportunities and spoke of
having to leave their communities for larger cities in search of such jobs. One example was at a local
high school in the rural Western Australian community of Denham. When asked whether they would
consider staying in their community after their education, only 3 of the 35 students said they would.
This was a very common result in consultations across regional and rural Australia which are quickly
losing many of their talented young people to more populated areas. This ‘brain drain’ appears to be
threatening the long-term sustainability of many of these communities and therefore warrants serious
government consideration.
“There may be opportunities or careers interstate. In rural communities, there are next to none.”
- Devonport High School consultation, Tas
“Opportunities are very narrow in a rural community like Albany. The jobs are largely in low-skilled
physical labour. Many young people on graduating tend to travel but often never return.”
- Open consultation, Albany, WA
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Access to medical and health services was raised frequently, particularly the limited availability of
mental health services. Nutrition and a lack of affordable healthy food options in communities were
often raised as issues of adolescent health. Young people suggested that schools are an ideal
environment to encourage healthy eating, perhaps by integrating sustainable farming and nutrition
into the curriculum. In some communities, a lack of internet access was cited as a barrier to learning
and to attaining and retaining employment.

“It’s not uncommon to have to wait 10-12 months to get in to see a psychologist.”
- Kildare Catholic School consultation, Wagga Wagga, NSW
“It's hard to get people to move and stay in Echuca. We have the medical facilities but don't have
the staff.”
- Echuca/Moama Council
“The cost of living is very high here high and fresh food is extremely expensive,
impacting on our health.”
- Fitzroy Crossing District High School consultation, WA
“A lot of people in health and education come here for remote experience for 1 to 2 years
which means that there is a level of mistrust in the community ...
consistency, specific training and access to services is important.”
- Robert, NPA Justice Services Aboriginal and Torres Strait Islander Corporation, Bamaga, Qld
“We don't have a full-time doctor in the hospital [in Yass],
they come a couple of times a month. We also don’t have a maternity ward.
There's currently a petition going around the town to get a place built.”
- Yass High School consultation, NSW
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Young people in regional Australia were less likely to agree with the statement, “Young people in my
community have access to the services they need'', with a majority of young people living between
100-500km from a CBD disagreeing with the statement. Interestingly, regionally-based young people
felt more certain about attaining future employment despite feeling that they had fewer opportunities
to make a difference. Nevertheless, this optimism was largely in reference to short-to-medium-term
employment, and a lack of long-term employment was of significant concern. Young people posited
that increased investment into vocational training programs would be of value. In addition, many
young people spoke of the in-accessibility of government social security services like Centrelink and
proposed that more active consultation with users of those services would be of immense value in
identifying and remedying barriers to access.
“There are lots of gaps in the existing social security environment.
Young people are falling through the cracks.”
- University of Newcastle consultation, Newcastle, NSW
“For organisations like Centrelink,, there isn’t the opportunity to be human.
There’s more to their job than just ticking boxes...
But there isn’t the latitude allowed to them to develop actual relationships.
It creates ‘systemic trauma’ as people are let down by organisation after organisation.”
- Madalah consultation, Broome, WA

Poor access to transportation was also frequently raised in regional, rural and remote communities.
"Wages/Centrelink payments are not keeping up with the expenses of living. [In Alice Springs,]
Flights, accommodation and fuel are higher than that of big cities like Melbourne or Sydney, and
are a large reason why people leave."
- Headspace Alice Springs consultation, NT
“We don't have a full-time doctor in the hospital [in Yass], they come a couple of times a month.
We also don’t have a maternity ward. There's currently a petition going around the town to get a
place built.”
- Yass High School consultation, NSW
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"Young people in my community have access to
the services they need."
Disagree
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Figure 16. A graph representing the proportion of young people who disagree with
the statement: “Young people in my community have access to the services they
need”, by distance band.

Boredom was also frequently raised in consultations. Young people were frustrated by the lack of
recreational facilities, with opportunities for sports and the arts being commonly raised. Young people
also wanted to see more investment into safe, community-centric youth spaces.
“Injinoo doesn’t have any playgrounds, only unsafe old playgrounds, there is no shade,
the basketball court has collapsed… there isn’t anywhere for little kids to play...
so a lot of them get up to mischief.”
- Robbie, Umagico, Bamaga, Qld
“During school holidays, there are only things for kids in schools...
nothing for older youths such as a youth centre.”
- Annabelle, Aboriginal and Torres Strait Islander Legal Service (ATSILS), Bamaga, Qld
“Young people are not being respected or included in discussions...
they are dissatisfied and often have a sense of aimlessness.
There is a punitive response that each young person should fend for themselves,
which I think is wrong…
Young people need support, guidance and direction...
places to play sports and learn about life and work.”
- Anglicare consultation, Alice Springs, NT
"
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"I WISH OUR POLITICIANS MADE MORE OF AN EFFORT TO
ENGAGE WITH PEOPLE IN REGIONAL COMMUNITIES. HOW
MANY OF THE PEOPLE IN PARLIAMENT ARE FROM THE
CITY? HOW CAN THEY FIX SOMETHING OUT HERE IF THEY
DON’T KNOW WHAT IT’S LIKE?"
- Kildare Catholic College Consultation, Wagga Wagga, NSW
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“In our future, I see Aboriginal and Torres Strait Islander
people at the heart of their decision-making. No one knows
our communities and the challenges they face better than
we do ourselves.”
– Jordan, 20, WA

Overview
Top issues of concern among Aboriginal and/or Torres
Strait Islander young people
This year, 10% of survey respondents identified as Aboriginal and/or Torres Strait Islander.
Consultations with these young people were held on traditional lands across urban, regional, rural and
remote Australia.
A large proportion of Australia’s Aboriginal and Torres Strait Islander peoples are young, with 65% of
the community under the age of 30. [72] This represents a significant opportunity to harness their
energy, knowledge and ideas.
Whilst many Aboriginal and Torres Strait Islander young people lead healthy, safe lives, the 2019
Youth Representative consultation suggests that there is work to be done to achieve equity, justice
and self-determination for first-nations communities.
It is always important to acknowledge the strength of Aboriginal and Torres Strait Islander young
people, as well as that of the communities that support them. The principles emphasised elsewhere in
this report, of treating young people as both active players in their communities and as experts in
their own lives are equally important in this section.

Racism
Domestic Violence
Education
Drug and Alcohol Abuse
Bullying
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A wide variety of issues were raised by Aboriginal and Torres Strait Islander young people throughout
consultations, however, the four issues of racism, domestic violence, drug and alcohol abuse and
bullying were highlighted more frequently.

Percentage of Respondents
Expressing Passion for Issue

Figure 17. A graph comparing the responses of Aboriginal and Torres Strait
Islander respondents with those of non-Indigenous respondents to the issues of
racism, domestic violence, drug and alcohol abuse and bullying.
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The Impact of Racism and Discrimination
Racism was the most raised issue among Aboriginal and Torres Strait Islander young people, with 64%
of respondents selecting it compared with 58% of non-Indigenous respondents. In consultations,
young people spoke of frequent experiences with structural and systemic racism. One young person
spoke of being denied service on a regular basis at a local store if not in the company of a nonIndigenous person and another spoke of day-to-day “microaggressions” such as people moving their
bags away as she walked past. Another young person similarly described being regularly accused of
dishonesty and theft despite having done nothing wrong.
“Sometimes, I just voluntarily empty my bag before going into a shop,
so I don’t get accused of stealing.”
- Young person in consultation, Mount Isa, Qld
“The community has formed this conception that all groups of young black kids are thieves.
Often a platform will be given to people voicing this idea; entrenching the perspective.”
- Broome Youth Advisory Council Consultation, WA
Young people in consultations drew strong links between racism and issues relating to mental health
and well-being. This is consistent with literature that associates racism with poor physical and mental
health outcomes and increased risk of suicide among Aboriginal and Torres Strait Islander young
people. [73] In consultations, young people also identified racism as a significant barrier to
employment and education. Many shared stories of how they had been bullied at school and turned
away from businesses on applying for jobs.
These were a couple of the many examples participants shared. In consultations, it was evident that
racism was impacting young people widely and severely.

How do young Aboriginal and Torres Strait Islander young
people think we should tackle
racism and discrimination?

As discussed above in the ‘Racism and Discrimination sub-section’, many young people cited
education as a powerful tool for combatting racism and wanted to see greater investment in
initiatives seeking to build inclusive, racism-free communities. Specifically, young people stressed the
importance of improving community knowledge of Aboriginal and Torres Strait Islander histories and
languages. They also were strongly supportive of initiatives that promote cultural awareness.
Although many emphasised the importance of including schools and workplaces in this effort, they
also highlighted a need to promote opportunities for such education to the broader community.
“There has been a rise in racial profiling from police officers and the general community.
People are making judgments about us based on the way we look,
the cars we drive and the tattoos we have.”
- Youth Empowered Towards Independence (YETI) consultation, Cairns, Qld
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As figure 18 illustrates. Aboriginal and Torres Strait Islander young people proposed a variety of
solutions to racism, however, the themes of education and awareness building were most prominent.
These themes have directly informed recommendation 4(h) of this report which calls for
comprehensive and locally relevant education on Aboriginal and Torres Strait Islander, history,
language and culture.

Figure 18. A word cloud analysis showing the most frequently used words by
Aboriginal and Torres Strait Islander respondents in written responses when
developing solutions to racism.

Recommendation
That the scope of school curricula be expanded at the national
and state/territory level to include:
h. Comprehensive and locally relevant education on Aboriginal and Torres
Strait Islander history, language and culture.

Education
Education was the third most raised issue by Aboriginal and Torres Strait Islander young people.
Whilst many young people had positive experiences to share related to their education, a number of
key concerns were raised. These often centred on two core themes: (1) the absence of locally relevant
Indigenous history, language and culture in the curriculum and (2) the continued presence of racism
and discrimination within the education system, as touched on above. In consultations, young people
suggested that efforts to address the first theme would impact and potentially address the second.
“A lot of my non-Indigenous friends don’t know anything about our culture. I’d love to see more
opportunities to celebrate our history, our customs and our languages.
Education is the best tool there is for tackling prejudice and ignorance.”
- Araluen Christian College, Alice Springs, NT
In addition, young people suggested that the inclusion of Aboriginal and Torres Strait Islander history,
language and culture would support stronger connections to identity and culture. The literature
identifies these things as crucial in supporting the overall health and well-being of Aboriginal and
Torres Strait Islander young people. [74]
“Identity and connection to family and Aboriginal ways of knowing, doing and being are at the core
of what it is to be an Aboriginal and Torres Strait Islander person. There is still a conscious journey
required to ensure strong connections to identity and culture that support overall health, well-being
and self-determination.” [75]
- Australian Association for Adolescent Health (AAAH) Position Paper,
“The Health and Well-being of Aboriginal and Torres Strait Islander Young Peoples, 2019
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In consultations, many young people also identified education as a solution to various other issues of
importance, including healthcare accessibility, violence, bullying, substance abuse and juvenile crime.
“Embed culture into kids from an earlier age. Many of these issues come about from a lack of
identity...instead of learning Indonesian, how about the local indigenous language?”
- Yiramalay Studio School consultation, Kimberley Region, WA

The disappearance of Indigenous Languages
Although history and culture were emphasised strongly in consultations, the absence of traditional
languages in curricula was of particular concern to Aboriginal and Torres Strait Islander young people.
Many suggested that the exclusion of these languages in formal education was contributing to a wider
disappearance of Indigenous languages within Australia. This argument has merit when considering
the statistics on spoken Indigenous languages within Australia. According to the Australian Institute of
Aboriginal and Torres Strait Islander Studies (AIATSIS), there were approximately 250 Indigenous
languages, including 800 dialects, spoken at the time European settlement began. Of these only 13 are
still learnt by children, and another 100 are at risk as Elders pass away. [76]
“Sadly in Australia, more than half of the Aboriginal and Torres Strait Islander languages
are no longer spoken,” [77]
- Craig Ritchie, Chief Executive Officer, AIATSIS

This trend can also be seen internationally where approximately 600 languages have disappeared in
the last century and they continue to disappear at a rate of one language every two weeks. [78] In
consultations, young people were deeply concerned that these losses would lead to a broader loss of
Indigenous knowledge and history.
“When a language dies and is rendered extinct, the cosmovisión (world view) and the cultural
knowledge that it harbours – spirituality, knowledge accumulated over thousands of years on
agriculture biology, astronomy, medicine, meteorology and much more – dies with it.” [79]
- Anne Dennis, Deputy Chairperson, NSW Aboriginal Land Council
“We see the teaching of Indigenous languages in schools as being critical to their preservation and
to the maintenance of our overall cultural identity. For many Indigenous Peoples, language is
intertwined with survival.”
- Centralian Senior College consultation, Alice Springs, NT

In addition to formally integrating locally relevant Indigenous languages into the curriculum, young
people also stressed a need to provide better incentives for teachers of these languages to encourage
more people to take up the profession. Finally, young people suggested that efforts to preserve and
revitalise Indigenous languages should be co-designed and implemented with local Indigenous
peoples.
“In many schools in WA, the curriculum can include up to three Asian languages, but very will
formally include any Aboriginal language. If such a language is taught it is by agreement between
individual schools and Aboriginal language teachers or speakers.”
- Fitzroy Crossing District High School consultation, Fitzroy Crossing, WA
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The right to self-determination
The principle of self-determination has been described as the most fundamental of all human rights. In
essence, it is the right of a people to determine their own destiny. In particular, the principle allows a
people to choose their own political status and to determine their own form of economic, cultural and
social development. [80] Although a wide variety of issues were discussed in consultations with
Aboriginal and Torres Strait Islander young people, the importance of self-determination underpinned
every discussion. Young people understand their own needs, contexts and unique challenges better
than anyone else and are therefore best positioned to respond to those needs. The same is true of
first nations communities. Based on consultations with young people, first-nations service providers,
community members and elders, this report urges governments to consider the principle of selfdetermination as essential when working for and alongside first-nations communities.
“Government needs to remove barriers and provide support to young people so that they can
become part of a workforce and communities that are self-determined.”
- Natasha, 24, Vic

Recommendation

That Aboriginal Community Controlled Organisations (ACCOs),
through long-term, sustainable funding models, be empowered to:
a) Provide holistic services to Aboriginal and Torres Strait Islander young
people;
b) Elevate cultural intelligence within broader systems;
c) Develop culturally relevant impact measurement frameworks; and
d) Respond to the needs of communities in a self-determined way.

Aboriginal Community Controlled Organisations (ACCOs)
As noted above, Aboriginal and Torres Strait Islander young people stressed the importance of selfdetermination and self-management for first-nations communities. In particular by supporting
organisations and programs that facilitate the involvement of local Aboriginal communities in the
design and delivery of services.
“Self-determination and self-government are essential bases for making sustained improvements in
the social and economic conditions of indigenous peoples.”
- Gary Foley, Aboriginal Activist
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Integral to these efforts are Aboriginal Community Controlled Organisations (ACCOs). ACCOs are
independent, not-for-profit organisations that are initiated, controlled and operated by Aboriginal
people. [81] They are based in Aboriginal communities and are governed by an Aboriginal Board that is
often elected by members of those communities. [82] ACCOs deliver a range of services including
health, welfare, justice, housing, community services and arts and are often a focal point within a
community. [83] A number of consultations in 2019 were held with young people working for ACCOs
and young people using the services provided by ACCOs. In these discussions, participants emphasised
the crucial role that ACCOs play in delivering high quality, culturally-safe services to Aboriginal and
Torres Strait Islander young people. This is supported in the literature which suggests that programs
and services are generally more effective when they are community-owned with leadership by
Aboriginal and Torres Strait Islander people who are closely aligned with community values and
knowledge. [84] Whilst young people were broadly supportive of the work being done by ACCOs, they
also highlighted a need to ensure their continued longevity and sustainability, particularly through longterm funding models.
Aboriginal organisations are essential to the health, well-being and liveliness
of the Aboriginal community.”
- Garnduwa consultation, Fitzroy Crossing, WA
In particular, young people observed that funding models for ACCOs were often short-term and
unsustainable. Young people encouraged governments to consider the benefits of providing long-term
support. One young person in the Kimberley remarked that long-term funding models would ensure
more certainty among service providers thereby encouraging greater stability in the service sectors of
many Aboriginal communities.
“It’s vital that ACCOs receive the funding they need to provide quality, comprehensive, and culturally
safe services to Aboriginal and Torres Strait Islander people.”
- Broome Youth Advisory Council consultation, Broome, WA
“Connection to culture is often a protective factor against interactions with
youth justice and child protection systems. ACCOs provide culturally appropriate services that
strengthen connection to culture and thus protect and rehabilitate more effectively.
They are also vital in ensuring accessible healthcare for Aboriginal and Torres Strait Islander
peoples.”
- Natasha, 24, Vic
In consultations, young people also noted the central role that ACCOs play in elevating cultural
intelligence within mainstream services and broader systems such as schools, out-of-home care, health
services and the local police. Young people emphasised that this role should be better recognised.

“Aboriginal and Torres Strait Islander young people interact with a range of mainstream services and
systems. The more culturally safe these services are, the greater impact they can have.”
- Open consultation, Bamaga, QLD
“In order to further enhance Aboriginal self-determination within Australia’s child and family sector,
there is a need to better appreciate the importance of ACCOs and recognise their leadership and
expertise in providing culturally safe, holistic services to Aboriginal and Torres Strait Islander young
people.” [85]
- Aboriginal Child, Family and Community Care State Secretariat
“ACCOs can lead to the elevation of Aboriginal and Torres Strait Islander knowledge systems which
benefits not only first-nations communities but Australian society more generally.”
- Youth Empowered Towards Independence (YETI) consultation, Cairns, Qld
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Beyond questions of funding, young people stressed the importance of incorporating Aboriginal
definitions of identity and well-being into all support systems. They also called for better impact
measurement frameworks to more effectively measure the outcomes of work and track the progress
in achieving better cultural competence and intelligence within services and systems that work with
Aboriginal and Torres Strait Islander young people.
“It’s so important that we are able to measure things like cultural intelligence. Quality of services
measurements should always focus on physical, mental, emotional and spiritual health and wellbeing. Unfortunately, there's still a lot of work still to do in making that the norm.”
- Open consultation, Bamaga, QLD
“Understanding children’s lives is the first step to supporting them to be happy and healthy. When
supports for Aboriginal children use non-Aboriginal frameworks to try to understand children’s
needs and strengths, they are often unsuccessful.” [86]
- Secretariat of National Aboriginal and Islander Child Care (SNAICC), 2016
Throughout consultations in 2019, young people emphasised the importance of adopting culturallybased frameworks when working with and alongside Aboriginal and Torres Strait Islander young
people. One such framework developed by The Australian Indigenous Psychologists Association
depicts an ‘Aboriginal social and emotional well-being wheel’ linking connections and influences that
define well-being from an Aboriginal perspective (Figure 19). The wheel considers the centre, ‘self’, as
inseparable from culture, family and community.
“By using tools like the well-being wheel, supports for Aboriginal young people can understand
their needs and strengths to make a valuable impact in their lives.” [87]
- Ngaga Dji Report, Koorie Youth Council, 2018

Figure 19. An ‘Aboriginal social and emotional well-being wheel’ developed by
Gee, Dudgeon, Schultz, Hart & Kelly, 2013 on behalf of the Australian Indigenous
Psychologists Association. Adapted by Jacob Komesaroff from original art by
Tristan Schultz, RelativeCreative.
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Healthcare
Throughout consultations, healthcare workers and service providers were engaged in a variety of
communities. Our consultations also involved many young people who had experience using or
attempting to use these services. In these consultations, the critical role of the Aboriginal communitycontrolled health sector was again emphasised where young people spoke of the importance of
cultural safety for patients and families when delivering healthcare services. In particular, participants
wanted to see greater investment in services that recognised and understood the ongoing impact of
intergenerational trauma, a factor which many suggested was often overlooked by mainstream health
service providers.
“I don’t often feel comfortable using mental health services here. Talking to a complete stranger in
a closed-off room is my idea of a nightmare. I’d rather talk through things with family and mates.”
- Young person, Mt Isa, Qld
“All first responders and at school and in healthcare need to be trained in
‘trauma-informed practice’.”
- Annabelle, Aboriginal and Torres Strait Islander Legal Service (ATSILS), Bamaga, Qld

Literature reinforces ‘trauma-informed practice’ as essential across all services that work with
Aboriginal and Torres Strait Islander young people. Papps & Ramsden note that recognising and
responding to both past and present trauma are core components of cultural safety. The authors
highlight that this includes the impact of colonisation, racism and the role of power differentials. [88]
“We know that Indigenous people have a greater chance of improved health outcomes when they
are treated by Indigenous doctors and health professionals. They are more likely to make and keep
appointments when they are confident that they will be treated by someone who understands their
culture, their language, and their unique circumstances.” [89]
- Dr Tony Bartone, President, Australian Medical Association (AMA)
“For young people impacted by trauma, systemic racism and inequity, there can be lasting effects
on identity, connection to culture, health and wellbeing.”
- Alice Springs community consultation with Elders and health-workers, Alice Springs, NT

This gap in healthcare service provision represents an opportunity to leverage the knowledge and
expertise of ACCOs in providing culturally safe care to young people. It also directly speaks to
recommendation 10(b) which highlights a need to better support ACCOs to ‘elevate cultural
intelligence within broader systems’.
In addition to issues of cultural intelligence, a number of participants described facing substantial
intersecting barriers to accessing and benefiting from the healthcare system including geographical
location, availability, cost, transport, awareness, experiences of culturally inappropriate care or racial
discrimination and the gap in knowledge of mainstream services.

.
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“Identity is informed by a number of factors including gender, sexuality, disabilities,
social and emotional wellbeing, location and mobility, and socioeconomic status.” [90]
- Atkinson, J. (2013). Trauma-informed services and trauma-specific care for Indigenous Australian
children.

Many participants emphasised a strong desire to be involved in the co-design of services that better
addressed these barriers. As users of these services, Aboriginal and Torres Strait Islander young
people are well-positioned to assist in ensuring they are more effective. Finally, participants suggested
that investment in programs that enhance community-level trust and knowledge of health services
would improve accessibility.
“Not enough services are holistic in their approach. They don’t cooperate with each other;
mental health might nor coordinate with homelessness and so on.”
- Garnduwa consultation, Fitzroy Crossing, WA
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The Justice System
Crime and the justice system were often raised in consultations with Aboriginal and Torres Strait
Islander young people. This is unsurprising given that incarceration and child removal rates continue
to be disproportionately high. [91] On visits to juvenile justice and detention centres during the
Listening Tour, the overrepresentation of Aboriginal and Torres Strait Islander young people was
clearly evident. In fact, at the time of our visits to the NT, 100% of incarcerated young people in the
Territory identified as Aboriginal and/or Torres Strait Islander. [92]
“Proportionally, we are the most incarcerated people on the planet.
"We are not an innately criminal people.
Our children are alienated from their families at unprecedented rates.
This cannot be because we have no love for them.
And our youth languish in detention in obscene numbers.
They should be our hope for the future.” [93]
- Uluru Statement From the Heart, 2017
“The effects of institutionalisation on Aboriginal children are particularly destructive because
Aboriginal culture and 'institutional' culture are virtually direct opposites, the former being
permissive, egalitarian, strongly interactive, and kin-based
while the latter is authoritarian, punitive, hierarchical, individualistic and impersonal.” [94]
- Royal Commission into Aboriginal Deaths in Custody, 1987.

In consultations at detention centres, young people stressed the importance of connection to family,
community, culture and country. The forced separation of many Aboriginal and Torres Strait Islander
young people either through out-of-home care or incarceration undermines these connections and
can have lifelong consequences. [95] This report urges governments to prioritise and invest in early
intervention, prevention and diversionary programs for young people which seek to prevent contact
with the justice system, particularly through ACCOs (see recommendation 9 on page 81). This report
also encourages governments to support existing organisations which have demonstrated success in
providing these services. This success should be determined through culturally relevant impact
measurement frameworks that are co-designed with ACCOs, as outlined in recommendation 10(c).
“People without much of a family stay on the street and tend to get in trouble. We need to support
programs that connect young people to their culture and their community.”
- Bushmob consultation, Alice Springs, NT
“We’ve been running the only drop-in centre in town for years which is keeping kids out of trouble.
We get about 100 kids coming every night and our 5 volunteers are struggling to keep up. Our
floorboards are starting to rot, the paint on our walls is starting to peel and we need to upgrade our
decade-old computers. We just need more support.”
- Gloria King Memorial Youth Drop-In Centre consultation, Wilcannia, NSW
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Optimism
As stated earlier, it is important to bring a strengths-based approach to discussions. Whilst our
consultations confirmed that there are a range of challenges that continue to disproportionately
impact Aboriginal and Torres Strait Islander young people, it also highlighted an innate optimism and
hope. In fact, Aboriginal and Torres Strait Islander were nearly twice as likely to express confidence in
their future than their non-indigenous peers. However, like all young people, they wanted to see
governments acting more meaningfully and purposefully to include young people in the decisionmaking process.
“Often the issues we face aren’t limited to just Indigenous youth...but all Australian youth.
Government needs to see this and take steps to involve us more actively in decision-making.”
- Youth Advisory Council Consultation, Broome, WA

“I feel confident for our future”
percent responding

Figure 20. A graph comparing the responses of Aboriginal and Torres Strait
Islander respondents with those of non-Indigenous respondents to statement: “I
feel confident for our future.”
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Our consultation in 2019 highlighted the incredible strength and resilience of Aboriginal and Torres
Strait Islander young people. These young people hoped for a brighter future and for an active role in
creating that future. However, it also shed light on many of the disparities that continue to exist
between first-nations communities and the wider population. As Australians, we all have a part to play
in addressing these disparities. We have a responsibility to acknowledge the ongoing impact of
colonisation and stand shoulder to shoulder with the oldest continuing culture in the world to achieve
equity, justice and self-determination. This was the message from Aboriginal and Torres Strait Islander
young people in 2019.

“In 1967 we were counted, in 2017 we seek to be heard.
We leave base camp and start our trek across this vast country.
We invite you to walk with us in a movement of the Australian people
for a better future.” [96]
- Uluru Statement from the Heart, 2017
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Australian
Capital
Territory
Demographic Snapshot

[97]

Population: 397,397
Median household income (annual): $98,072
Median age: 35
Percentage of the population aged 15-24: 14%
Percentage of the population who identify as
Aboriginal or Torres Strait Islander: approximately 2%
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Australian Capital
Territory
Overview
This year, we conducted 14 consultations across the Australian Capital Territory (ACT).
Among the groups consulted were schools, universities and colleges, advocacy groups,
service providers and a place of worship.

What were the top five issues identified by young
people in the Australian Capital Territory?

The Environment / Climate Change
Education
Mental Health
Racism
Gender Equality
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A perceived north/south divide
In consultations, many people from southern ACT expressed a view that their share of the territory
receives less government investment and services than the north. This perception is exacerbated by
the recent construction of Canberra’s first light rail line from Gungahlin, in the north to the city centre.
Although an extension of this line southward is planned for later construction, to many young people,
the priorities of the light rail project reflected a wider neglect of the south. The Territory government
is encouraged to consider this issue and invest in consultations with young people in the south to help
identify the unique challenges they are facing and the types of infrastructure and services needed
most.

A deep care for climate change
Young people in the ACT emphasised the importance of the environment and climate change more
than in any other jurisdiction, with the exception of Tasmania. 65% of respondents selected it as an
issue of concern, a figure that sits above the national average of 55%. This issue was also prominent in
both the short-answer portion of the survey and in consultations where young people shared their
concerns and proposed a number of potential solutions that could be actioned by governments and
the wider community.

“In the most recent election, I felt like they were creating this dichotomy between the environment
and economic growth - why can't they work hand in hand?”
- Brindabella Christian College consultation, ACT
“Climate change disproportionately impacts people in low SES situations...we need to depoliticise
the issue and frame the debate differently.”
- UN Youth Volunteer consultation, ACT
“We really need to stop using coal… I don’t understand why our government keeps using it when
it’s going to run out.”
- Forrest Primary School consultation, ACT
“Big businesses have more ownership over what is happening on Australia’s climate
policy...carpooling, riding bikes, public transport is all good but nothing substantial will change
until industry regulation occurs.”
- Gungahlin College consultation, ACT
“We need consultations with farmers to ask them how agriculture can improve. We can’t be making
their decisions for them from the city.”
- Brindabella Christian College consultation, ACT

This report notes that the ACT Government has developed a comprehensive climate change strategy
that outlines a series of ambitious emissions reduction targets, including a stated commitment to
achieving 100% renewable electricity as early as 2020. [98]
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Worry about the future of work
and economic participation
2019 survey data suggests that young Canberrans are uniquely anxious about the future of work when
compared to their counterparts in other jurisdictions. The issues of education, unemployment and a
rapidly changing jobs market were raised frequently in consultations. In addition, many young people
were concerned about existing barriers to young people's economic participation including the rising
costs of living, education and housing.
“Broader generational issues of income inequality and poor living standards for young people
(such as housing affordability) make it harder for young people to engage.”
- Gungahlin College consultation, ACT
“The government provides grants to young people for housing and cars, but the root of the
problem needs to be addressed - wages haven’t grown with living costs.”
- Canberra College consultation, ACT
“The future of work and education is changing.
We need to move away from content to skills-based learning.”
- UN Youth volunteer consultation, ACT

It is difficult to determine why young Canberrans feel less positive about these issues. The ACT
performs well compared to other states and territories on a range of indicators, including those that
particularly affect young people. The jurisdiction has the lowest rate of youth unemployment, the
lowest rate of employment generally, the highest median income in the country and excels on
education metrics. [99,100]
One potential explanation is that a high proportion of students in higher education were involved in
the ACT consultation, which plays a major role in the Canberra economy. It is possible that our data
might reflect the anxieties of young people in higher education, which would be understandable given
that many young people in consultations at tertiary institutions were questioning the relevance of
their education in preparing them for meaningful employment.
“We have an education system that does not necessarily create a culture of ‘wanting to learn.
We need to rethink curriculum in schools and at the tertiary level.”
- Australian National University (ANU) consultation, ACT
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“School is not preparing me for the future ... [I want to learn things like] finance,
how to write a resume, taxes, technology/programming and problem solving.”
- University of Canberra High School consultation, ACT
Addressing the concerns that young people have about the future of work requires further
exploration, however, in consultations young people proposed a number of solutions. Many of these
related to greater investment into vocational training opportunities and reforms of current curricula in
schools and tertiary institutions. Young people also believed that greater transparency around
employment opportunities was necessary.
"[We need] more information and transparency around what opportunities are out there.”
- Gungahlin High School consultation, ACT

Representation of young Canberrans
Young Canberrans felt less represented by politicians in government than was felt by young people in
any other jurisdiction.

“I feel like my opinions are represented by
politicians in government.”
ACT

Disagree
___________

NATIONAL AVERAGE
Agree
_____________

Agree
_____________

2.5%

5.2%

Disagree
___________

64.2%

55.5%

Mixed/ Unsure
____________
33.3%

Mixed/ Unsure
____________
39.2%

Figure 21. A pie chart representing the responses of young people in the ACT

to the statement: “I feel like my opinions are represented by
politicians in government.”

Figure 22. A pie chart representing the national average of responses
to the statement: “I feel like my opinions are represented by
politicians in government.”
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CLIMATE CHANGE DISPROPORTIONATELY IMPACTS PEOPLE
IN LOW SES SITUATIONS...WE NEED TO DEPOLITICISE THE
ISSUE AND FRAME THE DEBATE DIFFERENTLY.”
- UN Youth Volunteer consultation, ACT
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Despite feeling less represented, young Canberrans in consultations were highly engaged in political
affairs and showed a keen interest in learning more about how the government makes decisions.
Respondents in the ACT were more likely to correctly identify their federal electorate than their
counterparts elsewhere. Similarly, the 2018 consultation found that young Canberrans were most
interested in international affairs, and the most likely in the country to follow the news every day. [101]
If young Canberrans do not feel that their opinions are represented by politicians in government, it is
certainly not due to a lack of knowledge. Regardless, the clear interest that young Canberrans have in
political life represents an opportunity for the ACT government to engage them more actively.

“Politicians [should be comfortable to] reassess their political views more often [and be] openminded enough to look at the bigger picture.”
- ACT Chinese Australian Association consultation, ACT
“Donations to political parties aren't transparent. Politicians can't afford to listen to regular people
because industry is outspending them.”
- ANU Residential Halls consultation, ACT
“We have enough resources to fix the problems we’ve made, we just need the political will.”
- Forrest Primary School consultation, ACT
2019 YOUTH REPRESENTATIVE CONSULTATION REPORT
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In our future, I see...
"GREATER YOUTH ENGAGEMENT AND INVOLVEMENT FROM
PASSIONATE AND THOUGHTFUL YOUNG PEOPLE. A MOVE
TOWARDS EQUITABLE RESOURCE DISTRIBUTION AND
POLITICAL INCLUSION OF MINORITIES. ERADICATION OF
GLOBAL HUNGER AND ABSOLUTE POVERTY."
- AVAN, 18, ACT
"BETTER OPPORTUNITIES FOR THE DISADVANTAGED AND
THOSE WHO ARE LET DOWN BY OUR GOVERNMENT."
-CAITLIN, 17, ACT

"SUCCESSFUL SHIFTS TOWARDS RENEWABLE ENERGY, NO
ADANI COAL MINE, EQUALITY AMONGST ALL AREAS
BETWEEN ABORIGINAL & TORRES STRAIT ISLANDER PEOPLE
AND OTHER CITIZENS, LONG-SIGHTED DECISIONS MADE BY
THOSE IN POWER, MORE AWARENESS ON MENTAL HEALTH,
NO CORRUPTION, GENDER AND SEXUAL EQUALITY, MORE
YOUTH AND DIVERSE REPRESENTATION IN PARLIAMENTS
AND MORE YOUTH ENGAGEMENT OPPORTUNITIES."
- VIVIAN, 17, ACT

"INCREASED INVOLVEMENT AND ENGAGEMENT OF YOUNG
PEOPLE IN NOT JUST A TOKENISTIC WAY."
- ASHY, 18, ACT
3% of survey respondents in the ACT feel their opinions represented by politicians
in government.
The lowest proportion in the nation.
27% of young people in the ACT were confident in their ability to find employment.
The lowest proportion in the nation.
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Stories from the
Australian Capital
Territory

“In our future, I see myself dying
before the age of 30 in some
apocalyptic natural disaster. I am
genuinely afraid when I think
about the impact that climate
change has had and will continue
to have on our world. I want
Australia to be a leader in
battling climate change. I want
us to move away from coal
mining completely, re-train those
workers, and invest in other
industries. I want us to build
better public transport systems
across the country to reduce car
usage. I want to see a
coordinated nationwide
campaign against single-use
plastic. I want us to support
countries in the Pacific to deal
with the effects of climate
change. I want Australia to do
something more drastic to battle
climate change.”
- Rhea, 18, ACT

“In our future, I see an Australia
that’s strangled by class
stratification: a future where
upward social mobility is inferior
to that of our parents’
generation, and economic
inequality continues in
perpetuity. In our future, I see an
Australia where the poor get
poorer and the rich get richer - a
nation that, albeit once
considered a sanctuary for the
have-nots, would instead cater
exclusively for the haves.In our
future, I see an Australia that’ll
impose poorer educational
outcomes, fewer employment
opportunities, and worsening
wage growth on those that are
the most vulnerable.In our future,
I see very little to look forward to
- because in my future, I simply
see more of the same.” Joshuah, 19, ACT

“In our future, I see designated
youth consultation which has a
real impact on political
outcomes, as well as greater
belief in the opinions and
understanding of youth on world
issues. I see a world where the
gap between science and
outcomes on topics like climate
change is narrowed by the clear
sight of passionate young
people; where Australia's
education standards catch up
with the rest of the highly
developed world through higher
teacher wages and better
resourcing; where our population
is better educated on issues such
as refugees and asylum seekers;
where our healthcare is better
subsidised through the state; and
where higher taxes don't matter
because of the way wealth is
distributed based on need.”
- Tabitha, 20, ACT
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Stories from the
Australian Capital
Territory

"In our future, I see an Australia
that is inclusive towards people
of all ages, backgrounds and
religions. I see a nation where the
youth are empowered to raise
their concerns and be able to
aptly display acts of leadership in
roles that matter. Too often we
see young Australians devalued
in decision-making for their lack
of life experience. However in
these instances, we fail to realise
that it is this period of one's life a time of fearlessness, ambition
and tenacity that can catalyse a
lifetime commitment towards
positive change. I hope to see a
future where there is no longer a
divide because of differences but
rather a time where we foster a
culture of acceptance and
togetherness in dealing with the
problems at hand.”
- Jahin, 19, ACT
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"In our future I see… An Australia where
recycling is not only the norm but so
easy we don't have to think about it. 96%
of Australians want to get recycling right,
but, with each city and town having a
different complicated and confusing
system, over 90% are getting it wrong.
Knowing which plastics are too hard, too
soft, too colourful or too small to be
recycled, especially when the symbols on
the products don’t correlate with any
particular bin, should not be the burden
of the consumer. As soon as we have a
time poor parent standing at the bins
confused, we have lost the war on waste.
We need a standardised recycling
system across Australia and we need to
shift the burden of recycling correctly
from the consumers to the
manufacturers of the products. I propose
that we implement a coloured dot
recycling system. Each product sold on
Australian shelves should have a
coloured dot on them that correlates
directly with the correct bin for disposal.
This system would take the thinking out
of recycling and could save Australia
hundreds of millions of dollars as it would
reduce contamination.
How we are recycling at the moment is
not working, we can and must do better."
- Laura, 21, ACT

"In our future, I see opportunities.
With Generation Z comes one of
the most innovative, flexible and
intelligent waves of growth,
critical thinking and lateral
thinking. The future is open
entirely because young people
have the capacity to shape and
create from mere ideas - we are
less restrained by tradition
because even within the
generation our lives have been
totally varied. I can only hope
that the young people of today
continue with their strength as
they reach adulthood, because
there is absolutely no doubt that
the world is going to change just
as rapidly as our technology.
Young people demonstrate
every day resilience, living within
a constantly changing world.
Everything is possible with an
open mind."
- Madeleine, 20, ACT
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New South
Wales
Demographic Snapshot

[102]

Population: 7,480,228
Median household income (annual): $63,128
Median Age: 38
Percentage of the population aged 15-24: 12.5%
Percentage of the population who identify as
Aboriginal or Torres Strait Islander: approximately 3%
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New South Wales
Overview
This year, we held 54 consultations throughout metropolitan, regional and rural New South Wales
(NSW), representing nearly a quarter of total consultations. This number approximately correlates
with the population of the state as a percentage of Australia's total population. [103]

What were the top five issues identified by young
people in the New South Wales?

Education
Mental Health
The Environment/ Climate Change
Discrimination
Domestic Violence
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Discrimination a major concern
When asked to indicate the issues about which they felt most passionately, young people in NSW
were the second most likely nationally to cite discrimination. Further, as the fourth most selected issue
in this part of the survey, discrimination was ranked higher than in any other state or territory. In light
of this, governments could consider strategies that proactively address various forms of
discrimination. This endeavour could be especially productive when considering NSW’s highly diverse
and multicultural population. [104]
“Discrimination is a reality for so many people.
We should all be focused on building communities that are safe, supportive, respectful and positive.
I want to live in a society free from bullying, harassment, discrimination and violence.”
- SydWest Multicultural Youth Services consultation, Sydney, NSW

Young people in NSW were concerned about many forms of discrimination. Within the free-text
portion of the survey, matters pertaining to LGBTQI+ people were raised more than in any other state
or territory.
“[We should have] better access to health care for LGBT people.”
- TAFE NSW consultation, Sydney, NSW
“I’d really like to see queer sex education be taught in schools. LGBTQI+ young people
deserve to feel included in such important conversations.”
- Burwood Girls High School consultation, Sydney, NSW
Racism was also mentioned across a variety of locations but was of particular concern in communities
with a high proportion of culturally and linguistically diverse young people. For example, in Western
Sydney, many young people shared stories of how racism and harassment was a daily reality. This was
also true in metropolitan and regional communities with a high population of Aboriginal and Torres
Strait Islander young people.
“Police harassment of African youth in Blacktown [and] the stereotype around Western Sydney
has entirely acted against African youth and Islamic youth.”
- Blacktown Youth Services Association (BYSA) consultation, NSW
2019 YOUTH REPRESENTATIVE CONSULTATION REPORT
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Gender equality in NSW
Gender equality was a major concern in NSW. When asked to indicate the issues about which they felt
most passionately, young people across the state were the second most likely nationally to nominate
gender equality. They were also the most likely in the country to raise the issue within free-text
portions of the survey.
There was also a disparity between how young men and women responded to several questions on
our survey. For example, just 18% of young women in NSW agreed with the statement "Australia is a
fair society", contrasting with young men in NSW at 38% and the national average of 29%.
Although these disparities could also be seen across the country, they were particularly evident in
NSW.

“In our future, I see an elimination of gender biases which continue to impact Australian women.”
- Abbey, 16, NSW
“In our future, I see a more cohesive and inclusive society that includes all genders fairly in society
and allows children and young adults to express their opinions.”
- Monique, 15, NSW
“Women's issues need to be normalised around men.”
- Plan International consultation, Sydney, NSW
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IN OUR FUTURE, I SEE A WORLD WHERE ALL BACKGROUNDS
ARE ACKNOWLEDGED AND RESPECTED. I SEE THIS PLAYING
OUT POSITIVELY IN WORKPLACES AND IN SCHOOLS.”
- Ellie, 20, NSW
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Young people in NSW are interested in politics
Young people in NSW were the most likely in the country to agree with the statement "I am interested
in learning about how the government makes decisions". 71% of respondents in NSW agreed with this
statement, compared with a national average of 61%. This was the highest positive response collected
from any of the statements posed in the 2019 consultation. As was the case nationally, this positive
response tended to increase with age: while 63% of 12-15-year-olds agreed with the statement, the
figure was 74% for 16-19-year-olds and 84% for 20-25-year-olds.
“Political education from primary school should be better… once I started learning about it,
I was really interested in learning more.”
- Regional Youth Support Services consultation, NSW.

"I am interested in learning about
how the government makes decisions."

NSW

NATIONAL AVERAGE
Disagree
___________

Disagree
___________

8.4%

14.4%

Mixed/ Unsure
___________
20.6%

Agree
___________
60.6%

Agree
___________
71.0%

Mixed/ Unsure
___________
25.0%

Figure 23. A pie chart representing the responses of young people in NSW to
the statement: “I am interested in learning more about how the government
makes decisions.”
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Figure 24. A pie chart representing the national average of responses to the
statement: “I am interested in learning more about how the government makes
decisions.”
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There was also a geographic dimension in enthusiasm for learning more about how the government
makes decisions. 80% of those between 1 and 10km of Sydney’s Central Business District expressed
such interest, compared with 68% of those within 10-100km of the city and 66% within 100-500km of
the city. All of these figures are above the national average, providing a strong basis for further civics
education in the NSW curriculum. The demand for such initiatives within Sydney, however, seems
particularly strong.
“The 2019 federal election saw the highest youth voter enrolment rate in history.
It’s our future we are fighting to protect.”
- Macquarie University consultation, NSW
“If we have the mindset that nothing will change, ultimately nothing will change.
Holistically we have been making progress even if it may be slow.
For all the 3 things going wrong, there are 10 things going right.
Groups that are pushing for change are pushing hard for it.”
- Headspace Youth Reference Group consultation, Maitland, NSW

Further, the NSW data suggests an enthusiasm not only for learning more about government, but also
for education more broadly. Within the list of issues that we presented to young people in NSW,
education was selected more frequently than any other issue, and at a higher rate than the national
average. Respondents in NSW aged 12-15 were also the most likely nationally to mention education in
free-text portions of our survey.
“Political education from primary school should be better…
once I started learning about it, I was really interested in learning more.”
- Regional Youth Support Services consultation, NSW
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In our future, I see...
“A WORLD WHERE YOUNG PEOPLE ARE THE LEADERS OF
NOT THE FUTURE, BUT THE NOW. THE WORLD WILL VALUE
THEIR VOICE AND THEY FINALLY GET THE CHANCE TO
REACH THEIR FULL POTENTIAL, WITH THE EDUCATION
SYSTEM FOSTERING A POSITIVE LEARNING ENVIRONMENT
THAT FOSTERS MENTAL HEALTH INCLUSIVITY AND
ANTI-DISCRIMINATION POLICY.”
- ELLA, 17, NSW
“YOUTH HAVING A LEGITIMATE VOICE IN OUR COMMUNITY
AND MORE RURAL RESOURCES.”
- ZEKE, 16, NSW
“A FAIRER AND MORE ENJOYABLE WORLD BECAUSE YOUNG
PEOPLE ARE BEING HEARD.”
- GABRIELLE, 15, NSW

71% of young people in NSW were interested in learning about how the government
makes decisions.
The highest proportion in the nation.
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Stories from
New South Wales

“In our future, I see two possible
outcomes. One, where current
world leaders listen to young
people without dismissing us
because of our age and
implement appropriate climate
action so that we may have a
future, and two, where leaders
continue to ignore us and the
planet, inevitably, becomes
unliveable for my generation and
future generations to come.”
- Leila, 16, NSW

“In our future, I see an inclusive
political discourse which
celebrates and supports all
cross-sections of our society. It’s
so important that young people,
women and culturally and
linguistically diverse
communities are empowered to
be at the forefront of our
decision making processes.
Furthermore, policy processes
need to be strengthened by
encouraging public participation
and consultation so social,
economic and environmental
concerns are addressed at their
grassroots.”
- Inaara, 20, NSW

“In our future, I see a country
that acknowledges the
challenges faced by everyday
Australians, evolved by their
unique experiences. At present,
the world is filled with endless
problems, from high profile
issues such as the impacts of
climate change to grass-roots
issues such as the welfare and
preservation of Indigenous
culture. In my lifetime, I want to
see our governments,
organisations and communities
work together to address the
many problems that our society
currently faces now and find
solutions that will address them.
This can be through the use of
new technologies, changing
government policies,
consultations and public
awareness.”
- Matthew, 20, NSW
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Stories from
New South Wales

“In our future, I see a world
where young people are
empowered to make change in
their communities and not feel
limited by resources. I see a
world where women in all
standards of living receive
adequate sexual health
education, Aboriginal young
people are not being
incarcerated for crimes they did
not commit, and migrants are
provided with sufficient mental
health resources which help
them cope with their new lives in
Australia."
- Anastasia, 23, NSW

127

"In our future, I see young people
contributing to their own narrative
as people who are switched on,
passionate, vivacious, vibrant, full
of curiosity and interested in
knowing how their choices reflect
on circles outside their control. I
see a future where compromise is
a term left in the dictionary and
creative collaboration i the norm,
where respect is given until
proven otherwise and we don't
need coming out parties or labels
for people to be included because
diversity and acceptance comes
naturally. I see a future where your
future isn't determined by your
story, by the colour of your skin or
your gender or sexuality, but is
determined by your spirit to grow,
your passion for self and those
around you and the commitment
to be resilient through the trying
times. I see a strong future where
young Australians don't just
engage in change politically, but
also socially where harmful
prejudices and norms are
swapped with acceptance and the
patience to unlearn habits that
have been passed onto us and
relearn an open, inclusive and
non-judgmental perspective.
- Nayonika, 21, NSW

"In our future, I see a world
where bold solutions to some of
the world's most pressing global
issues are designed, considered,
implemented and, if successful,
replicated internationally. With
climate change and global
warming eroding the ozone layer
and giving rise to more
unpredictable and more
dangerous weather patterns, it is
becoming abundantly clear that
it is no longer business as usual,
and we need to stop acting as if
it is. I see a connected world
where local, state, federal and
international governments,
organisations and citizens come
together with urgency to prevent
further irreversible damage to
our precious earth and its fragile
ecosystems."
- Robert, 20, NSW
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Northern
Territory
Demographic Snapshot

[105]

Population: 228,833
Median household income (annual): $63,700
Median Age: 32
Percentage of the population aged 15-24: 13.5%
Percentage of the population who identify as
Aboriginal or Torres Strait Islander: approximately 26%

2019 YOUTH REPRESENTATIVE CONSULTATION REPORT

128

NORTHERN TERRITORY

Northern Territory
Overview
We were able to make two trips to the Northern Territory (NT) this year and run 28 consultations. The
first involved consultations in Darwin and the rural community of Katherine and the second was to
Alice Springs. Two of the five visits made to juvenile detention centres were in the NT.

What were the top five issues identified by young
people in the Northern Territory?

Racism
Domestic Violence
Education
Drug and Alcohol Abuse
Mental Health
When young Territorians were asked to select issues about which they felt passionately, four of the
top five issues indicated were consistent with national trends. However, the NT is the only Australian
jurisdiction in which drug and alcohol abuse was a top-five concern. The issues of racism, domestic
violence and bullying were also raised far more frequently in the NT than on average across Australia.
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Racism

With the exception of WA, racism was raised in the NT more frequently than in any other jurisdiction,
with 64% of young people identifying it as an issue of concern. In consultations, many young people
drew links between racism, crime and violence, drugs and alcohol and mental health issues.
“Young people are trying to make their way in a town that does not show a lot of respect for
aboriginal people”
- Anglicare consultation, Alice Springs, NT
Young people shared stories of how racism and racial profiling had impacted their mental health wellbeing as well as that of their friends and family. A young Aboriginal woman described her experience
of being refused entry into local stores when her non-Indigenous friends were allowed in. In another
consultation, a young Aboriginal man highlighted the marked difference in how he was treated in
public when wearing his private school uniform compared to casual clothes.
“Our country was built on diversity and multiculturalism.
We need to be supporting one another and call out discrimination wherever we see it.”
- Centralian Senior College consultation, Alice Springs, NT
Our data also suggests that there is a regional and rural dimension to young people expressing
concern over racism. This is not surprising when considering how often the issue was raised in
consultations across Katherine and Alice Springs. Though this dimension is significant, it’s important
to acknowledge the widespread concern for racism across the entire Territory. In every distance band
that we surveyed, a majority of Territorians cited the issue.

Percentage Expressing
Concern about Racism
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10-100km from
Darwin CBD

100-500km from
Darwin CBD

500km+ from
Darwin CBD

Figure 25. A graph representing the percentage of young people in the NT who
expressed concern for the issue of racism, by distance band.
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Domestic Violence
When asked to select from a range of issues, young Territorians were the second most likely in the
country, after WA, to express concern over domestic violence. They were also the most likely to
mention the wider issue of violence in free-text portions of the survey. 72% of Aboriginal and Torres
Strait Islander respondents cited the issue, compared with 54% of their peers. In consultations, young
people emphasised the importance of investing in accessible and culturally safe services for survivors
of domestic violence. They urged decision-makers within the community to prioritise educational
programs which seek to shift cultural norms and challenge the damaging assumptions that are often
made about survivors of violence. Young people also suggested that awareness-building programs
seeking to tackle substance abuse issues would be highly beneficial in addressing some of the
underlying triggers that often lead to violence. This issue is addressed at greater length within the
Interpersonal Violence subsection of this report on page 75.

Mental Health
Across the NT, stress, suicide and depression were all of significant concern, with many young people
suggesting that mental health services were inadequate. Whilst the issue of mental health was of deep
concern to all Territorians, 60% of young women raised the issue, compared to 49% of young men.
Many young people looked to education as a potential avenue for addressing mental issues,
suggesting that improved training and awareness in schools would go a long way to breaking down
stigmas. They also suggested that such programs would encourage young people to more actively
seek the help they need.
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“At the beginning of our school year, there was a memorial for 6 young people that took their own
lives. If we don't focus on mental health, there's not going to be much of the world left to fix."
- Young person from the NT, UN Youth National Conference consultation
In consultations, young people also emphasised the need for greater investment into a broader range of
targeted, culturally appropriate health services staffed by trained members of the community who
understood the unique challenges being faced by young people. Young people noted that a number of
these organisations already existed but didn’t receive the necessary financial support to ensure
sustainable programming and activities. Young people spoke highly of local youth centres, treatment
centres and organisations that employed trauma-informed therapeutic programs.
“At Bushmob we aim to provide long-term, intergenerational, multiple entry and exit, and sustainable
programs. We work alongside young people so they can get to know themselves and their culture
better. We listen to their stories and invest in getting to know them. We never ever make decisions for
them without them. It’s this mutual respect and willingness to truly listen to each other
that makes our work effective.”
- Bushmob consultation, Alice Springs, NT
Our data further highlights a need for wider investment into services for young people. Young people in
the NT were the least likely in the country to agree with the statement: “young people in my community
have access to the services they need.”
“In the NT, the systems are great, but they're under strain and need more support.
The fall-back is often drugs: young people are wasting their lives and their money.
Arm young people to help other young people, especially their own friends,
because we're scared to approach adults.”
- Young person from the NT, UN Youth National Conference consultation
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Youth Justice
This year, two consultations were held at Juvenile Detention Centres in the NT. The first was held at Don
Dale Youth Detention Centre in Darwin and the second at Alice Springs Youth Detention Centre just
outside of Alice Springs. In these consultations, young people spoke of an inescapable cycle of
incarceration and release. Although young people identified a number of factors that often lead to
contact with the justice system, some of the key issues they raised related to trauma, mental health
issues, early transition from school, unemployment, homelessness, substance abuse and racism. Young
people emphasised a need to proactively address these underlying social determinants. Many suggested
that increased investment into culturally safe, youth-friendly diversion programs would be of substantial
benefit. In addition, some young people suggested that bail conditions were often unreasonable and
further perpetuated the cycle of incarceration and release.

“Sometimes it’s really hard to meet your bail conditions...like Curfews for example...
sometimes it’s not safe for you to be at home so you head out and see mates
and then break your bail and end up back in lock-up. Fines as well.
When people can’t pay, they get locked back up.”
- Alice Springs Youth Detention Centre, Alice Springs, NT
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Bullying: a regional problem
Respondents in the NT were the second most likely group in the country to cite bullying as an issue. The
data reveals regional differences in how young Territorians perceived this problem, with those further
from Darwin increasingly likely to feel concern.
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Figure 26. A graph representing the percentage of young people in the NT who
expressed concern for the issue of bullying, by distance band. This is also compared to
the national average.

In addition, 59% of young women expressed concern about bullying, compared to 48% of young men.
Aboriginal and Torres Strait Islander young people also raised bullying more frequently, with 67%
expressing concern compared to 51% among their non-Indigenous peers. Within consultations, young
people frequently linked the issue to racism and emphasised the importance of investing in preventative
measures. Many wanted to see a greater emphasis being placed on educational programs that seek to
build cultural awareness and exchange. In addition, they called on schools to act proactively in
preventing and responding to bullying. Young people also highlighted a need for more accessible
services in their communities for young people who had experienced or were experiencing bullying.
“The whole topic of bullying needs more exposure.
We hear about it when it pushes people to suicide,
then we don’t hear about it again until the next incident.”
- YMCA Katherine consultation, NT
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In our future, I see...
“BETTER REPRESENTATION AND EQUALITY FOR ALL, NO
MATTER WHAT RACE, CULTURE, BACKGROUND, GENDER. I
SEE THE ISSUES OF ALL MEMBERS OF SOCIETY BEING
HEARD, AND SOMETHING BEING DONE ABOUT THEM.”
- JEMIMA, 16, NT

“THE DATE OF AUSTRALIA DAY BEING CHANGED,
BULLYING WILL HAVE STRONGER CONSEQUENCES AND
THERE WILL BE NO STIGMAS AROUND MENTAL HEALTH
ANYMORE.”
- GEORGIA, 17, NT
“A CLEAN AND HEALTHY ENVIRONMENT.”
- MEAGAN, 16, NT
“A SOCIETY UNCHANGED. I SEE A GENERATION WITH SO
MANY IDEAS, BUT A LACK OF SUPPORT TO ACHIEVE
THEM.”
- RAZVEDKA, 15, NT

22% of young people in the NT feel that young people in their community
have access to the services they need.
The lowest proportion in the nation.
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Stories from the
Northern Territory

“In our future, I see the global
economy switching to 100%
renewables and big coal and gas
companies no longer having such
a crucial influence over politics.
Education, housing and
healthcare will all be more
affordable and accessible and
wealth inequality will be
significantly reduced because
the government will prioritise its
citizens and the planet over
multinational corporations. Right
now governments all around the
world are not only ignoring but
mocking the fears and pleas of
young people to take action on
climate change which is
disheartening to say the least.
We need to empower our youth
to speak up about what they
care about and most importantly,
vote so that the government
can't ignore us any longer. Our
generation is inheriting a mess
made by the generation before
us and the only way we will be
able to fix it is if we are publicly
and unapologetically vocal in our
dissatisfaction while taking as
much action as we can to lead
change.”
- Sage, 20, NT

"Climate change affecting us
comprehensively, widespread
mental health challenges and
soaring inequality. This
generation of young people will
be key to solving these problems
by working together through
worldwide interconnected
grassroots movements. I'm
optimistic about the future
because our young people are
designing the future."
- Sam, 25, NT

"In our future, I see a place where
everyone feels they belong,
where everyone matters and a
world in which we can proudly
say that we are taking all
measures in tackling the world's
problems. The youth of today is
called upon to act and make the
world better and we are ready.
We are knowledgeable, we are
passionate and we deserve to be
heard. I have been involved in
many programs, one of which
has reached out, recognised and
supported many Northern
Territory students and all of
them aspire to achieve great
things. I see this all the time with
the young people I interact. We
are invested in doing what needs
to be done. Listen to us and we
will help each other make our
future just that little bit better."
- Zandro, 19, NT
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Stories from the
Northern Territory

"In our future, I see young people
making informed decisions that
benefit our country and our
future generations. I see young
people forming into their own
identities, not into the molds that
our political society pressures us
to be. Knowing the differences
between equality and equity, the
benefits of sustainability, not
economic growth, and the
importance of unity over
uniformity. With our emissions
reduced, our mentality stronger
and our determination unbroken,
our young people are Australia's
future and should be respected
as possible leaders, not
minorities needing to be
micromanaged to past trends. In
our future, I see a world worth
being apart of with youth leading
the nation."
- Melanie, 22, NT
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"In our future, I see, foresight. If
young people are heard today,
I see a future where people solve
the issues of today and
tomorrow instead of yesterday.
I see a future where our energy
policy reflects that we live in a
finite world and that aims for
sustainability. I see a future
where all people are treated
equally regardless of their colour
or ended or sexuality or religion
or anything else. I see a future
where people’s physical and
mental wellbeing is prioritised
over their ability to work.
Perhaps I’m optimistic but I
firmly believe that young people
are focusing on the solving
the issues of today
and of tomorrow."
- Andrew, 18, NT

"In our future, I see a society that
acknowledges mental health
disorders. As someone who grew
up in a Chinese household and
began experiencing anxiety and
depression in my late teens, I
found it extremely difficult to
open up to a family member.
Even in school, I was afraid to
open up to peers or friends,
fearing that they will see me as
"psychologically unstable" or tell
me that the solution was to
"calm down" or "cheer up".
Ultimately I would see myself
seeking services such as a
psychologist, school councillor
and headspace. Nowadays, I feel
more comfortable speaking
about my mental health but
there's still a conversation to be
had about the misconceptions of
mental health disorders and how
anxiety isn't the same as
"nervousness" or depression isn't
just "sadness."
- Kristina, 21, NT
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Queensland
Demographic Snapshot

[106]

Population: 4,703,193
Median household income (annual): $63,554
Median age: 37
Percentage of the population aged 15-24: 13%
Percentage of the population who identify as
Aboriginal or Torres Strait Islander: approximately 4.5%
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Queensland
Overview
Our 29 consultations in Queensland (Qld) involved a number of regional, rural and remote
communities. Some of these had not been previously visited by the Youth Representative program,
such as Longreach in central Queensland, Mount Isa in the state’s north-west and the Northern
Peninsula Area (NPA) in the far north.

What were the top five issues identified by young
people in Queensland?

The Environment and Climate Change
Domestic Violence
Racism
Mental Health
Education
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Climate change:
A concern everywhere
“We could be a green superpower.”
- Pimlico State High School consultation, Townsville, Qld
Climate change was the top issue raised by young Queenslanders everywhere in the state in both the
survey and in consultations. Across many communities, young people directly linked climate change
to unpredictable and extreme weather events. We visited Townsville in the immediate aftermath of
2019’s early floods, where young people had experienced severe property destruction and suggested
that climate change was adversely impacting public health within the community. Young people from
areas visited in Queensland’s far north linked climate change to local flooding and to rising sea-levels
affecting the Torres Strait. Young people noted that such severe and abrupt flooding was often
leaving already strained essential service providers unable to respond effectively. In communities like
Longreach and Toowoomba, young people spoke of how erratic weather and drought was impacting
people's livelihoods and the health of local economies which rely heavily on established agricultural
industries. The issue also came up frequently in Brisbane consultations. The message from young
people across Queensland was consistent: climate change is having real and severe effects on our
communities.

Percentage indicating concern for
the Environment/Climate Change
60

40

20

0
10-100km from
Brisbane CBD

100-500km from
Brisbane CBD

500km+ from
Brisbane CBD

Figure 27. A graph representing the percentage of young people in QLD who
expressed concern for the environment/climate change, by distance band.

People have gone through extended periods of drought for 8 years in central QLD.
It really takes a toll. It’s not just the financial toll, but the mental and physical as well.”
- Longreach School of Distance Education, Longreach, Qld

“We're worried about climate change ... [young people are] using less plastic,
pushing for recycling bins around town, planting more trees in our own backyard.”
- Happy Valley State School, Mount Isa, Qld

“In our future, I see young people being heard about their climate concerns.”
- Addie, 15, Qld
2019 YOUTH REPRESENTATIVE CONSULTATION REPORT
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DROUGHT HAS A SIGNIFICANT EFFECT ON COMMUNITIES,
NOT JUST PROPERTIES. SO MANY AGRICULTURAL
COMMUNITIES ARE SUFFERING. YOUNG PEOPLE LACK
CONFIDENCE IN THE FUTURE OF FARMING. AS A RESULT,
LEGACY FARMS ARE DYING, SHOPS ARE CLOSING AND
ALREADY VULNERABLE COMMUNITIES ARE BECOMING MORE
SO.”
- Consultation with Qld farmers, Brisbane, Qld
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Employment: a particular concern
in Regional Queensland
Young Queenslanders expressed concern about employment in similar numbers to their peers across
the rest of the country. However, the issue was raised almost twice as much by young Queenslanders
more than 100-500km from the state capital than those located 10-100km from Brisbane. This is
consistent with unemployment rates in Queensland's outback being more than double that of the
state average. [107]
In consultations, many young people were concerned about the lack of employment opportunities in
regional, rural and remote Queensland, as well as the lack of opportunities for training and education.
The sheer size of the state makes it difficult to provide such services equitably to its diffuse
population. As witnessed first-hand at the Longreach School of Distance Education, however,
technological innovation can break down barriers to access and improve the opportunities of young
people greatly.
“We really need to look at Centrelink ...
if you get cut off you could lose your house and lose everything.”
- Youth Empowered Towards Independence (YETI) consultation, Cairns, Qld
“Many successful young people get an education and then want to come back home,
but opportunities are thin so many of them can’t come back.”
- Robert, NPA Justice Services Aboriginal and Torres Strait Islander Corporation, Bamaga, Qld
“There is a TAFE, but many young people in communities don’t know how to apply,
or if they do, they don’t get support.”
- Headspace and Three Sons Fitness consultation, Mount Isa, Qld
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Young Queenslanders are
Comparatively Optimistic
Across the state, young Queenslanders seemed more optimistic than their counterparts on a range of
measures. Queenslander respondents were some of the most likely to feel respected and represented
as young people and some of the most optimistic about the usefulness of their education.
Furthermore, young Queenslanders were also more likely to agree with statements like ‘Australia is a
fair society’ and ‘I have the opportunities I need to make a difference’. They were also 10% more likely
to feel confident in their futures when compared to the national average.
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Figure 28. A graph comparing the responses of young people in QLD to the
national average with respect to the statement: “I feel confident for our future.”

“Hope is powerful. Connecting individuals' skills and values
with bigger community groups helps make change.
We need hope to be productive.”
- Headspace and Three Sons Fitness consultation, Mount Isa, Qld

“The future is uncertain and scary.
But we are excited about our generation, and the change we can make.”
- St Saviour’s College consultation, Toowoomba, Qld
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In our future, I see...
“THE DECISIONS MADE IN AUSTRALIA BEING MORE
REPRESENTATIVE OF THE WHOLE POPULATION. I FEEL THE
VIEWS OF THE YOUTH ARE OF EQUAL IMPORTANCE TO THE
VIEWS OF OTHERS.”
- JISHNU, 14, QLD

“POSITIVE CHANGE IF WE TAKE ACTION NOW, A HAPPY
SOCIETY WITH EQUALITY THAT IS SUSTAINABLE. I SEE US
TREATING OUR ENVIRONMENT WITH THE SAME RESPECT AS
OURSELVES.”
- OLIVIA-GRACE, 15, QLD

“YOUNGER PEOPLE BEING HEARD BY OTHERS.”
- HAYDEN, 14, QLD

58% of young Queenslanders know what they want to do as a career.
The highest proportion in the nation.

51% of young Queenslanders feel that what they're learning is
preparing them for the future.
The highest proportion in the nation.
2019 YOUTH REPRESENTATIVE CONSULTATION REPORT
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Stories from
Queensland

"In our future, I see more equal
representation and opportunity
for those of all backgrounds,
circumstances and walks of life
to be not only recognised
symbolically but listened to in
the face of policy and decision
making. This includes Indigenous
Australians having a
constitutionally recognised voice
and parliamentary ability in their
decision making. This includes
people with disabilities, mental
health conditions, LGBTQIA+
voices, active climate change
policy representing the voice of
young people, Newstart being
raised for those struggling and
so much more. We all live in this
world and I think the most
important thing that can we can
do for ourselves and our future,
is to build a future. In our future I
see young people being listened
to, and actively heard in
decisions."
- Ailish, 20, Qld
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“In our future, I see a
reinvigorated focus on
education. An education system
that serves our young
Australians in all of their
complexities and allows them to
follow all of their passions and
interests. I see an Australia where
we value the work that our
teachers, teacher aides, and
support staff put into raising
young Australians into intelligent,
empathetic adults who will
continue to conquer each new
challenge that faces them.”
- Emma, 23, Qld

“In our future, I see a profound
cultural transformation
occurring, where the outdated
and destructive anthropocentric
worldview and beliefs are
replaced with ecocentric
philosophies and principles. We
must reconsider our relationship
with Nature and animals, and I
see a future where non-human
animals are no longer exploited
and killed for palate pleasure,
convenience or tradition. I see
the unstoppable rise of
Veganism and people realising
that we must exist and live our
lives in a way that is beneficial to
all members of the Earth
Community.”
- Scott, 27, Qld
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Stories from
Queensland

“In our future, I see more funding
for the arts (important especially
for the youth to have an outlet
where they can express
themselves in a creative field.
This can possibly prevent as
many health issues with young
adults and continue to tell our
stories as Aussies and as
indigenous people did before us.
I see a mental health class for
every school each week focusing
on meditation and mental health
for young people- this could help
prevent as many teen suicides
after losing 5 friends to suicide in
the last year (17-21yrs old).”
- Britani, 21, Qld

“In our future, I see young people being
given the chance to step up. Once I was
having a conversation with someone I
didn’t know well, and the concept of
youth representation in government
came up. I tried to politely express my
view that there needs to be some level of
youth involvement in policy-making.
Whether that’s a consultation committee
or quotas for more young people in
parliament - I don’t know. What I am sure
of, is that youth deserve to be considered
as much as anyone else. I was shut down.
Told by people I barely knew that ‘youth
don’t have enough experience in this
world’ and that’s why ‘older people were
better suited to the job’. Fair enough! We
don’t have enough experience - but that’s
because you won’t give us the chance to
gain expertise. I know people who’ve
lived in nursing homes, people assisted
by the NDIS, people who have sought
citizenship, people that attend state or
private schools, people that have fought
climate change from at the grassroots
level and people that live in rural areas of
Australia. We aren’t oblivious to the
world around us. But the only way for us
to gain this experience is by people
recognising that we are able to
understand complex issues. Young
people want to build a better world
together and we want to be Global
Citizens.”
- Siena, 14, Qld

“In our future, I see green spaces,
no fossil fuels, greater respect to
indigenous people, equality
amongst the diverse plains of
existence, transgender rights are
fully established and trans
people are protected, all other
LGBT+people are safe and don't
face any discrimination, people
of colour are safe and don't face
any discrimination, people are
understood to have more worth
than their appearance and fat
people are respected and don't
get teased anymore. Sex work is
fully decriminalised in every state
and territory, disabled and
elderly people are given full
benefits. This all results in a
general peace as everyone is
sustained and there's no need for
jealousy or crime... People who
were once marginalised now
flourish and do exactly what their
passion is. But most of all, no
impending doom of global
warming, because young people
know that this is the issue that
we need to act on NOW. It IS the
greatest threat to our existence,
and yes, Australia cutting out
fossil fuels WILL make a
difference. Others will follow".
- Mandhara, 18, Qld
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South
Australia
Demographic Snapshot

[108]

Population: 1,676,653
Median household income (annual): $52,726
Median age: 40
Percentage of the population aged 15-24: 12%
Percentage of the population who identify as
Aboriginal or Torres Strait Islander: approximately 2.5%
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South Australia
Overview
This year we conducted 19 consultations across South Australia (SA). Of these, 15 were held in the
state capital of Adelaide. We also visited the regional communities of Quorn in the state’s north and
Ceduna on the south-west coast.

What were the top five issues identified by young
people in South Australia?

Racism
Mental Health
The Environment/Climate Change
Education
Domestic Violence
2019 YOUTH REPRESENTATIVE CONSULTATION REPORT
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Regional communities are concerned about bullying,
substance abuse and Indigenous affairs
We visited two communities in SA outside Adelaide: Quorn, a small town northeast of Port Augusta;
and Ceduna, a town on the west coast of the Eyre Peninsula. Mirroring trends found in the NT and Tas,
these regional communities were more likely to raise bullying than those closer to the state capital. In
fact, 40% of respondents living within 100km of Adelaide indicated this issue as an area of concern on
our survey, compared with 64% of those living 100-500km from Adelaide. Young people in regional
SA were also more likely to express concern with substance abuse and healthcare and were
significantly more likely to express a passion for Aboriginal and Torres Strait Islander affairs.
“Regional communities are not represented. Nothing has changed in yearsI have no idea who my representatives are.”
- Ceduna Area School consultation, Ceduna, SA
Young people closer to Adelaide however, were more likely to feel concerned by climate change than
those further from the capital. 67% of young people living 1-10km from Adelaide’s CBD selected
climate change, compared to the 58% living 10-100km away and the 36% living 100-500km away.
It’s important to note that whilst climate change was raised more often in Adelaide, it was also on
young people's minds in regional SA where like their counterparts in Qld, NSW and WA, they were
concerned about the impacts of drought on local communities and the industries that support them.
“We’re taking more from the planet than we are giving back.”
- Seaford Secondary College consultation, Adelaide, SA

Racism and discrimination are impacting young
South Australians who identify as Aboriginal and Torres Strait
Islander
“Start including people. Try talking to someone. Challenge stigmas.”
- Ceduna Area School consultation, SA
Within SA, racism was raised extremely frequently among young people who identified as Aboriginal
and/or Torres Strait Islander, with 78% of respondents selecting the issue. This strongly contrasts with
their non-Indigenous peers in the state, of whom only 54% indicated concern.
In Ceduna, where 22% of residents identify as Aboriginal and/or Torres Strait Islander, [109] young
people spoke about how racial discrimination in local schools was leading to high dropout rates
among Aboriginal and Torres Strait Islander young people. They also spoke of how it was increasingly
becoming a barrier to obtaining employment and were deeply concerned about the impact it was
having on the mental health and wellbeing of many local young people. Young people in Ceduna
suggested that there was work to be done to bridge cultural divisions within the community.
Racism also had a significant regional dimension with 65% of young people living 100-500km from
Adelaide selecting it as an issue, in contrast to 49% of those living 10-100km away. In addition, the
issue was raised more frequently among 12-15-year-olds with 62% selecting it as an issue compared to
53% of 16-19-year-olds and 52% of 20-25-year-olds.
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"I HAVE EXPERIENCED RACISM ALL MY LIFE, I JUST DEAL
WITH IT NOW...IT’S HARD TO FEEL CONFIDENT TALKING TO
PEOPLE WHEN I CONSTANTLY FEEL THAT THEY ARE
IGNORING ME."
- Ceduna Youth Hub consultation, Ceduna, SA
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Young people in Adelaide have a strong interest in decisionmaking
Similarly to their counterparts in Vic and NSW, young people across SA expressed a strong interest in
government with 67% indicating an interest in learning how the government makes decisions
compared to the national average of 61%. Although this interest was reasonably consistent across the
state, it was strongest among young people living 1-10km from Adelaide, of whom 80% expressed
interest compared to the 66% of those living 10-100km from Adelaide and 48% of those living 100500km. Although interest in government was strong, young people living closer to the state capital
felt less represented in decision-making than their regional counterparts and were far less likely to
agree with the statement “Australia is a fair society” with only 24% of young people in metropolitan
areas agreeing compared to 38% of young people in regional parts of the state.
“Young people are perceived as entitled, politically apathetic,
but we want to be a part of the conversation and contribute to political discourse.
Our issues aren't being substantially discussed.”
- Henley High School consultation, SA

Climate change is of deep concern to young people in
Adelaide
Young people closer to the city centre were also significantly more likely to raise the issue of climate
change, particularly in consultations, where 64% of metropolitan-based young people identified the
issue compared to 49% in regional areas. One consultation was attended by a group of young people
who had organised the largest climate strike in Adelaide's history, the ‘School Strike for Climate
Action’. These young people emphasised the importance of reducing emissions and transitioning to
renewable energy sources. Like many young people across the state, they were also concerned about
ongoing drilling activities in the great Australian Bight and stressed the need to protect local wildlife
and ecosystems in the region.
“We were blown away by how many young people showed up to our march.
We were expecting only about 1000 and ended up getting over 8000.
To me, this was such a powerful reminder of what young are capable of.
It just shows how much young people care about protecting our planet and how necessary it is
to stand up for the issues that matter.”
- Australian Youth Climate Coalition (AYCC) consultation, Adelaide, SA
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In our future, I see...
“[A] SOCIETY THAT VALUES THE IDEAS AND PERSPECTIVES
OF YOUNG PEOPLE. WHERE WE ARE A PART OF DECISIONS
AND CAN HELP TO SOLVE OUR GREATEST PROBLEMS.”
- DEEGON, 15, SA

“A MORE OPEN AND FLUID COMMUNITY THAT DOES NOT
DISCRIMINATE AND EMBRACES DIFFERENCES.”
- ELLAINA, 17, SA

“CLEAN WATER, A FLOURISHING GREAT BARRIER REEF,
LESS WILDFIRES, LESS DROUGHT...
A WORLD REPAIRED.”
- BENJAMIN, 14, SA
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Stories from
South Australia

“In our future, I see a world
where young people have the
agency they deserve. This year
has seen an awakening of young
people all around the world,
showing that we care and that
we will stand up for what is right
when the supposed adults
around us won't. I think it's an
inevitability that young people
will push back the balance of
power, and right the wrongs of
this world.”
- Ned, 21, SA
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“In our future, I see inclusion. If
young people were heard,
politics would be about people,
not about numbers. That applies
to climate change, social welfare,
education, refugees but for me
personally, it also applies to
immigration. As Australians we
hear constant rhetoric about
'legal' channels of immigration,
about Australia being open to
those who truly wish to be
Australian, to 'assimilate', to
adopt the Australian dream. And
yet, my family has lived here for
more than 10 years now, with no
hope of attaining our Citizenship.
We did everything our leaders
speak of, we became Australian,
but the 'assimilation' idea is a
myth. In reality, the immigration
system is a carefully calculated
numbers game, and it ignores
good people who want to give
back to this country. In our
future, I see a changed system,
where people matter more than
numbers. In the future, I see a
country where people like me
can contribute to our full
potential, as citizens.”
- Hibra, 20, SA

"In our future, I see hope. Over
the next few decades things are
going to get bad, really, really
bad. As the climate changes we
will see famine, and war, and
hundreds of millions displaced.
Even here in Australia, a place
that seems so isolated from the
world's issues there will be fires
on a scale not seen by humans
and droughts that will bring us to
our knees. None of this will be
helped by the wave of
authoritarianism sweeping the
world. Despite this fear of what's
to come I still see hope. Right
now we’re at a turning point, as
the climate turns against us we
will be forced to either turn on
each other or unite in the
common goal of survival. It’s the
role of young people all over the
world to make sure that we pick
the right path. If we do we just
might be able to make a better,
more just world out of the one
that the generations before us
destroyed."
- Callum, 20, SA
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Stories from
South Australia

"In our future I see a society which
has adapted in wonderful, amazing
ways to the challenges we
increasingly find ourselves faced
with today, a future where today's
young Australians have answered
the ever intensifying cries for help
the planet routinely lets us hear and
rectified the existing barriers that
lock our common people into
endless cycles of poverty and
exploitation by those most
powerful. I see this future, however,
partly out of a sense of despair at
the reality of the alternative. The
world is facing a genuine threat of
ecological collapse as our
governments and institutions
largely continue to prioritise the
pursuit of profit over planet, people
or sustainability, misplaced priorities
which Australia is already enduring
the consequences of. I genuinely
hope and believe that Australians of
our coming times will be lead to a
more just, prosperous and
sustainable society by a new
generation of leadership and that
our problems will be defeated. That
victory is one that will be hard won,
and won against the background of
the catastrophic consequences of
failure."
- Darcy, 19, SA

"In our future, I see young people
taking charge and leading the
world in a positive direction. At
the moment, in our current
political climate, there is no
space for us. And if there is a
space for us, its one that gets
brushed aside simply because we
don't have enough 'life
experience', which is most
definitely untrue. We have been
through a lot, are going through
a lot, and will have more trials in
our lifetime due to a number of
different factors, and it is unjust
that our voices are dismissed. It's
our responsibility to make space
for people younger than us as we
grow, so that we can build each
other up. I see a world where
collaboration is key, where
everyone feels safe to say what
they believe, and where young
people are central to
everything."
- Anita, 20, SA

"In our future, I see the work of a
young generation of change, the sea
of voices and the wave of action
that carried the values of social,
environmental and political justice
to new heights. I see a place where
young people are allowed to stand
up and speak their minds, and
nothing can stop the break down of
stereotypes and stigmas that are
harmful to the progression of human
life. Issues and strategies for dealing
with the defining issues of our time,
such as the catastrophic weather
patterns of climate change or the
social and political barriers of
unemployment, social exclusion and
gender and racial inequality, are able
to better focus on creating a
liveable, equal and sustainable
future with the needed input of the
young people across the world. Of
course, this cannot happen without
change in the present. If world
leaders and governments were to
remove the label of 'young' as one
of our core identity traits, and
instead understand that we are
beings with intelligent minds and a
deep understanding of our own
needs, policies for the future would
start to focus on the development of
a socially cohesive national and
global community."
- Mikayla, 17, SA
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REGIONAL COMMUNITIES ARE NOT REPRESENTED.
NOTHING HAS CHANGED IN YEARS - I HAVE NO IDEA
WHO MY REPRESENTATIVES ARE.
- Ceduna Area School, Ceduna, SA
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Tasmania
Demographic Snapshot

[110]

Population: 509,965
Median household income (annual): $56,108
Median Age: 42
Percentage of the population aged 15-24: 12%
Percentage of the population who identify as
Aboriginal or Torres Strait Islander: approximately 4.6%
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Tasmania
Overview
This year, we conducted 27 consultations across Tasmania (Tas). These were spread across both the
state capital of Hobart and regional communities in the north and north-west of the state.

What were the top five issues identified by young
people in Tasmania?

Education
Mental Health
The Environment/Climate Change
Racism
Domestic Violence
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"YOUNG PEOPLE ARE VILIFIED BY POLITICS AND THE MEDIA,
AND FEEL PREVENTED FROM PARTICIPATING IN YOUTH
PROGRAMS, RESULTING IN A LACK OF OPPORTUNITIES OR
THINGS TO DO."
- Launceston Scouts, Tasmania
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Young Tasmanians do not feel heard and respected
A sentiment expressed across a number of small states and territories, but which came through
particularly strongly in Tasmania, was that young people felt left out of the national conversation.
Many young people felt that Tasmania was not being prioritised by the federal government,
particularly in the area of infrastructure.

"As a young person, I feel like my
opinions are
heard and respected."
TAS

NATIONAL AVERAGE

Agree
___________

Agree
___________

9.4%

12.8%
Disagree
___________
45.7%

Disagree
____________

Mixed/ Unsure
____________
35.6%

55.1%

Figure 29. A pie chart representing the responses of young people in Tas to the
statement: “As a young person, I feel like my opinions are heard and respected.”

Mixed/ Unsure
____________
41.6%

Figure 30. A pie chart representing the national average of responses to the
statement: “As a young person, I feel like my opinions are heard and respected.”

“Young people are vilified by politics and the media, and feel prevented from participating in
youth programs, resulting in a lack of opportunities or things to do.”
- Launceston Scouts consultation, Tas
“I feel like the agenda for issues is set by wealthy people.
Politicians need to focus more on the problems in the communities they are representing.”
- Somerset Scouts consultation, Tas
“The future is a big sink of dirty dishes.
Right now, the government is dealing with the cleaner dishes first.”
- Elizabeth College consultation, Tas
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Young Tasmanians have deep economic anxiety
Young Tasmanians were some of the most likely to express fears of not finding employment. This
mirrors the fact that youth unemployment across all of Tasmania is higher than in other parts of the
country and Hobart suffers from the highest youth unemployment rate of any state capital, though
figures are worse still in the state’s regional areas. [111] It is also consistent with our findings in
previous years. [112,113] There was a perception across many consultations that a lack of well-paying
full-time jobs in Tasmania is spurring migration to Melbourne, Sydney and Brisbane. In consultations
across the state, young people also expressed concern at the increasing casualisation of the
workforce.
“Centrelink isn’t working for people...Newstart is way too low!”
- University of Tasmania consultation, Burnie, Tas
Transport was often part of consultation discussions regarding employment. Across the state, young
people expressed frustration at the irregularity of buses and perceived cuts to public transport
funding. The lack of transportation options during evenings was also a significant concern to many
young people working late shifts. In the north-west of the state, young people often called for greater
integration of transit lines across Burnie, Devonport and Launceston.
“You aren’t viewed as being successful if you live in Tassie your whole life.
I think that’s really sad because I’m really proud of my state.
We should try to stay optimistic about the future despite our challenges.”
- Taroona High School consultation, Tas

Young Hobartians are anxious about
housing affordability
“Some of my interstate friends and northwest students had to abandon their degrees halfway
through because of housing prices.”
- University of Tasmania (UTAS) consultation, Hobart, Tas
“Affordable housing is an enormous pressure for young people, especially students.”
- John Fisher College consultation, University of Tasmania, Tas
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As in 2018, housing affordability was a major concern for young Hobartians in this year’s consultation.
[114] Indeed, these young people were the most likely in the country to feel passionately about
housing affordability, with 52% of young people living 1-10km Hobart expressing concern.
This compares with approximately 40% around Sydney and Melbourne. These survey results are
consistent with conversations in consultations, in which international demand was commonly cited as
an underlying factor. Many young people suggested that this growing demand was putting upward
pressure on the prices of both permanent and short-term housing. Although this was raised widely,
it was most often highlighted by students at the local University who were struggling to find rental
properties.

Healthcare in Tasmania
Healthcare was raised more frequently in Tasmania than in any other jurisdiction, with 50% of
respondents describing themselves as 'passionate' about the issue compared with 39% nationally.
Young people felt the public health system was overburdened and could benefit from increased
funding.
Although healthcare was prominent in consultations across the entire state, it was raised most
frequently in regional communities across the north-west. Young people in these towns were
concerned with accessibility to both primary health and mental health services, wait times which
“can be as long as 12 months for non-urgent paediatric care.”
- Young person in Devonport, and low levels of compensation for young healthcare workers.

“Budget cuts have resulted in staff members pulling double shifts and increased wait times.
There’s also a lot of flash-frozen foods in hospitals to decrease costs, rather than sourcing and
producing locally-made food that could be used to give local people jobs in the hospital kitchens.”
- Young person in Launceston consultation, Launceston, Tas
“I’m a nurse in training but I can’t afford to stay here once I finish studying.
Tasmanian nurses are the lowest paid in the nation.”
- University of Tasmania consultation, Burnie, Tas
“We have 16 paediatric beds, but 8 are closed due to a lack of staff.
And it’s not like the demand isn’t there.”
- Somerset Scouts consultation, Somerset, Tas
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A deep concern for the
environment and climate change
Similarly to the 2018 Youth Representative consultation, [115] young people in Tasmania were more
likely to feel passionate about the environment and climate change than their peers in other states
and territories. Although the issue was of great importance to young people across the entire state, it
was raised most frequently in Hobart. 74% of young people living 1-10km from Hobart’s CBD
expressed a passion for the issue, compared to 67% living 10-100km away and 57% living 100-500km
away.
“It’s hard to understand what we are constantly trying to push for.
For instance with climate change, politicians seem to be non-responsive to
the efforts of young people.”
- University of Tasmania consultation (UTAS), Hobart, Tas
“We need to work towards carbon neutrality and we need to deal with our waste in
a way that is more sustainable.”
- Devonport Youth Family and Community Connection (YFCC) consultation, Devonport, Tas

Percentage passionate about
the environment/climate change

Figure 31. A graph representing the percentage of young people in Tas who
expressed passion for the environment/climate change. This graph also
compares total Tas responses and responses in the Hobart Metropolitan Area to
the national average.

“It’s hard to understand what we are constantly trying to push for.
For instance with climate change, politicians seem to be non-responsive to
the efforts of young people.”
- University of Tasmania consultation, Hobart, Tas
“We need to work towards carbon neutrality and
we need to deal with our waste in a way that is more sustainable.”
- Devonport Youth Family and Community Connection (YFCC) consultation, Devonport, Tas
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In our future, I see...
“[A]FFORDABLE HOUSING, GREAT WORKING
OPPORTUNITIES, NO CLASS DIVIDE AND THE VOICES OF
MINORITIES BEING HEARD.”
- HARRY, 16, TAS

“ECO-FRIENDLY HOMES THAT ARE SOLAR-POWERED,
WE ARE ZERO/LOW WASTE. WE BARELY EAT ANIMAL
PRODUCTS AND WE LIVE WITH OUR HEARTS OVER OUR
HEADS AND WITH LOVE OVER HATE!”
- FRIDA, 15, TAS

“RENEWABLE ENERGY, MORE NATURE AND ANIMAL
RESERVES, WOMEN'S RIGHTS BEING UPHELD, A PROUD AND
RESPECTED LGBTIQ+ COMMUNITY AND REFUGEES BEING
WELCOMED WITH OPEN ARMS.”
- CHLOE, 19, TAS
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Stories from
Tasmania

“In our future, I see a classroom
full of creativity, question, and
contribution. John Dewey once
said: “Education is not
preparation for life; education is
life itself.” Likewise, we need to
liberate from the outdated
teaching format of lecturing, and
cramming syllabuses, only for
students to regurgitate
superficial content on tests. I see
a future where teachers
accumulate more social and
political capital in the classroom
and encourage contribution so
that we no longer memorise
information but formulate our
responses to it. I see a future
classroom where student’s
fascination formulate discussion;
and the pure energy and
excitement that the words carry
echo musically beyond the four
walls of a classroom. I see a
future education system where
creativity and passion linger like
fireflies glowing in darkness, just
like the sparkle we see in
students when they do what they
love.”
- Clara, 16, Tas

“In our future, I see an Australia that is
economically diverse and sustainable,
driven by entrepreneurship,
innovation, and public demand, while
also considering the best conditions
and environment for its workers to
improve productivity and retention
rates for workers, preventing burnout
and mental issues that would harm
both the worker and the economy at
large while attracting foreign workers
and students to live and work in a
country that offers safety, peace,
security and a high standard of living. I
see an Australia whose economy is
concerned with environmental
concerns, simply because they know
and acknowledge that tourism,
aquaculture and agriculture are the
other pillars of our economy.In our
future, we are proud to be considered
a melting pot society, able to accept
and celebrate our diverse peoples,
whether they are indigenous or
immigrant roots, no matter the colour
of their skin, their place of birth, their
financial status, their orientation or
their gender. In our best future, no
matter who you are, you have the
opportunity to work in whatever field
you choose, grow up in any part of the
nation, vote for whoever you choose
in this Commonwealth of ours and still
proudly say ‘I am Australian’.”
- Aaron, 19, Tas

"In our future, I see a nation that
won't stand by when they see
injustice. The young people of
today, more than ever before,
are taking to the streets to fight
for what they believe in. Every
day I see young people
advocating, making sacrifices in
their own lives, volunteering their
time and energy to make this
world a better place. Moreover,
to fight to keep this world alive.
In our future, if we don't see
immediate action from policy
makers, global organisations, and
every single individual, I see an
Earth with temperatures rapidly
rising. I see poorer developing
nations, people in rural and
regional areas, people whose
carbon footprints are so much
less than you or I, I see them
bearing the greater burden in
this changing climate. I already
see this happening. But I also
already see so many inspiring
individuals trying their best to do
their part in mitigating these
effects. I just wish I could see this
same level of effort from policy
makers in Australia, and
worldwide."
- Cassady, 21, Tas
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Stories from
Tasmania

"In our future, I see a world that
does not give in to apathy and
disinterest. It’s easy to become
disillusioned with how global
decisions are made and feel as if
you’re inconsequential in a
system so large. Too often we
give up on effecting change in
our world, we assume that
somebody else will handle it or
that it will sort itself out. Young
people as a group bring with
them a level of passion and
optimism that is infective. The
actions of my peers remind me
that the world isn’t stagnant, or
set in stone, but is always in a
constant state of change."
- Alexander, 19, Tas
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"In our future I see a government
that takes the issues of young
people as seriously as the issues
of older Australians. Youth
mental health is criminally
ignored and underfunded, issues
like interpersonal violence and
abuse in relationships aren’t
spoken about, despite them
being prevalent in young
couples, and homelessness and
economic anxiety are pressing
matters for many of our youth. I
hope that one day, aspects of
our lives that seem to have the
unofficial label of “for grownups
only” can be talked about and
taken seriously as issues that
affect people of all ages, and that
policy can be developed to this
effect.”
- Gideon, 19, Tas

"In our future, I see young
peoples voices front and centre.
If young people were heard
today, we would be more able to
shape policy across the country
in order to better respond to the
challenges of our time. We would
respond to the mental health
needs of our people with more
than just platitudes and
awareness campaigns. We would
rectify the scandal of our country
being the only jurisdiction on the
planet to have implemented and
then subsequently repealed a tax
on carbon."
- Braydon, 22, Tas
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"HOUSING PRICES ARE TOO HIGH AND
THAT MAKES IT HARD TO START A LIFE."

- Triabunna District School consultation, Triabunna, Tas
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Victoria
Demographic Snapshot

[116]

Population: 5,926,624
Median household income (annual): $62,400
Median age: 37
Percentage of the population aged 15-24: 13%
Percentage of the population who identify as
Aboriginal or Torres Strait Islander: approximately 0.9%
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Victoria
Overview
This year, we held 36 consultations in Victoria (Vic), the second-largest portion of the Listening Tour
after NSW. Our consultations were spread across Melbourne and the state’s regional north and
north-west.

What were the top five issues identified by young
people in Victoria?

Mental Health
Education
Racism
The Environment/Climate Change
Domestic Violence
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Young Victorians emphasise a fairer, kinder society
Across our survey, young Victorians frequently referenced issues relating to accessibility, inclusion
and fairness. Young Victorians were the most likely in the country to raise economic inequality when
given the space to discuss any issue they chose and were more likely to indicate a passion for
economic fairness than the national average. Young Victorians were also the only group in the country
to indicate mental health as their top issue in the survey, which they commonly linked with matters of
equity and inclusion. In consultations, mental health was raised consistently where young identified
stigmas as a key issue. In regional Victoria, these conversations were often expanded to include
accessibility issues and the availability of mental health services. In some of these communities, young
people also drew links between mental health and substance abuse issues.

“We need better support to combat drug/alcohol abuse.
These issues often come up when people have experienced a traumatic life event and don’t have
the support to help them.
We really need to be focusing on breaking this cycle.”
- Notre Dame consultation, Shepparton, Vic
“There is lot’s of stigma in a small town and no anonymity if you’re going to see a psychologist.
You become known as the ‘girl with mental health issues’.
We really need to work on normalising conversations around mental health.
Everyone should feel confident to seek the help they need without ridicule.”
- Echuca/Moama Council consultation, Vic
“It's hard to get people to move and stay in Echuca.
We have the medical facilities but don't have the staff.”
- Echuca/Moama Council consultation, Vic
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In consultations, many young people also pointed to discrimination as a cause of mental health issues.
Young Melbournians, in particular, frequently mentioned the need to combat various forms of
discrimination. Like many of their counterparts in other jurisdictions, they looked to education as an
effective tool for tackling the issue. Young Melbournians were also more likely to indicate that they
felt passionate about international issues than young people elsewhere.
"We are at the peak of learning when we are teenagers, but we are also at our most vulnerable."
— Swan Hill Youth Council consultation, Vic

Young Victorians want to learn more about how
government makes decisions
Along with their counterparts in NSW, young Victorians were among the most likely in the country to
express an interest in learning how the government makes decisions. This sentiment was expressed by
71% of survey respondents in Victoria, compared to the national average of 61%. This interest was
strongest among older participants, with 90% of Victorians between the ages of 20 and 25 expressing
interest.
Despite this strong interest in government, young people in Victoria strongly emphasised the
importance of actively including the perspectives of young people in policy decisions. Many believed
that there was work to be done in achieving genuine youth representation across all levels of
government and stressed the need for governments to more effectively plan for the long-term.
“The Youth Ministry feels a bit tokenistic - meaningful representation is critical.”
- Open consultation, Melbourne, Vic
“In our future, I see young people having a place in parliamentary politics.”
- Isabelle, 15, Vic
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A glass half full
Young people in Victoria were optimistic across a range of metrics. Indeed, of the eleven statements
on our survey, young Victorians responded most positively to three – a figure unmatched by any other
state or territory. Some of these statements are indicated in figure 32.

Agreement with Selected Statements, %

"Young people in my
community have access to
the services they need."

"I have the opportunities
I need to make a difference."

Figure 32. A graph representing the percentage of young people in Vic who agreed
with the statements: “Young people in my community have access to the services
they need” and “I have the opportunities I need to make a difference.” In this graph,
Vic responses are also compared with the national average.

"People are starting to listen to young people more and through that plan for the future.
But at the same time it feels like things are happening way too slowly.”
- Ballarat Youth Council consultation, Vic
"We're focusing on little things and not the big picture."
- Swan Hill Council consultation, Vic

Young Victorians were also the second most likely in the country to agree with the statements
“What I’m currently learning is preparing me for the future”, “As a young person, I feel my opinions are
heard and respected”, and “Australia is a fair society”.
The first two of these statements relate to the personal circumstances of the respondent, or to the
respondent’s own communities. In keeping with their emphasis on accessibility, inclusion and fairness,
young Victorians frequently qualified their optimism with an acknowledgement that other individuals
and groups are not so fortunate. Indeed, though young Victorians were second only to their
counterparts in Queensland in their agreement that Australia is a fair society, they frequently focused
on social inclusion when explaining a ‘mixed/unsure’ response.
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"Australia is a Fair Society",
Victorians responses
Agree
___________
Disagree
___________

17.2%

31.4%
Mixed/ Unsure
____________
51.5%

Figure 33. A pie chart representing the responses of
young people in Vic to the statement: “Australia is a fair society.”

71% of young Victorians are interested in learning about how the government
makes decisions.
The highest proportion in the nation.

56% of young Victorians are confident in their ability to find employment when
they decide to join the workforce.
The highest proportion in the nation.
51% of young Victorians feel they have the opportunities they need to
make a difference.
The highest proportion in the nation.
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In our future, I see...
“A RACISM, DISCRIMINATION-FREE SOCIETY WHERE PEOPLE
OF ALL COLOUR AND ETHNIC BACKGROUNDS ARE TREATED
FAIRLY AND EQUALLY.”
- RAHMA, 17, VIC

“A MORE DIVERSE AND COHESIVE POLITICAL DISCOURSE
THAT BENEFITS THE WIDER COMMUNITY AND ALLOWS FOR
MORE PEOPLE TO ENGAGE WITH THE ISSUES THAT MATTER
TO THEM.”
- NELL, 19, VIC

“MORE EQUALITY, BETTER TRANSPORT AND GREATER
YOUTH REPRESENTATION.”
- GABRIEL, 19, VIC

“A SHRINKING WEALTH GAP BETWEEN THE RICH AND POOR
AND GREATER LEAPS IN EDUCATION AND INNOVATION.”
- EAMON, 16, VIC

“YOUNG PEOPLE LEADING THE PATH TO POSITIVE CHANGE.”
- RACHEL, 19, VIC
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Stories from
Victoria

“In our future, I see young
people. Young people having the
skills they need to make a
difference. Real, tangible,
practical skills. Skills such as
problem-solving, public
speaking, event planning. Skills
which can be taken and
actualised into events,
campaigns and initiatives, by
youth and for youth. Without
these, young people are already
taking action. Fighting alone,
they learn these skills. But many
more stay silent. Not because of
disregard, but rather
helplessness. We were promised
that young people would have a
voice. But when will we see this
promise become more than
something meant to be broken?
Giving young people a voice is
not just about hearing them
speak. It is about teaching,
guiding and working with them
to create projects within the
community. It is an active,
ongoing role. Not just a one-off
speech. A voice does not always
need to be heard. Because
actions speak louder than words.
In our future, I see young people.
Because without young people,
there is no future.”
- Nathaniel, 18, Vic

"In our future, I see a world where
young people take the lead on solving
the issues that matter most to us. The
boil over of a bunch of issues,
including housing, climate change,
mental health and employment, is
creating a generation of politically
engaged youth with the creativity and
expertise to lead the solutions. While
it may seem that young people
inherently rebel against authority, in
fact most times we simply want to be
given the time to share our ideas. If
that happens, possibly through a
youth advisory council or greater
representation in Parliament, I think
the apathy and frustration that
plagues parts of my generation will
evaporate. In general, young people
will match the level of responsibility
we are given. If there was greater
trust and respect, I believe we would
voluntarily educate ourselves about
current affairs, because we would
know that our ideas would actually be
acted upon. Because young people
have to deal with the long-term
consequences of decisions made
today, I hope greater youth
involvement will introduce a new
mindset to decision-making, where
sustainability and long-term
improvement is prioritised over shortterm gain and point-scoring."
- Stephen, 19, Vic

“In our future, I see more
opportunities in regional areas.
We know that living in regional
communities can be wonderful,
but it also comes with challenges
such as having fewer tertiary
institutions, poorer public
transport systems, less
accessibility to affordable health
and mental health services (as
well as a quick turn over of acute
patients), and fewer
opportunities for young people
to start a career, as many
available jobs in these areas
require years of experience,
something young people simply
can’t have. Us young people can
see this, and we hope that it
changes in the years to come. In
this sense, I see more focus on
funding in regional areas to help
with what we need changed the
most. We need to be able to be
connected, to get around, to
keep workers in town, and to
vastly improve mental health
care (prevention and treatment!)
while staying true to our regional
towns!”
- Chloe, 22, Vic
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Victoria

"In our future, I see a world in
which all Australians have access
to a quality education and
education policy is shaped
around students' needs rather
than ideology. Through
embracing technology and
continuing to create incentives
for high-quality teachers to move
to regional centres, hopefully,
opportunity gaps between
regional and metropolitan
students can start to diminish.
Additionally, instead of
continuing to prioritise
measurable targets like NAPLAN
results to give governments the
optics of helping First Nations'
young people, governments will
try to formulate education policy
that actually meets their needs-restoring bilingual education
programs in schools and
equipping teachers to adopt
culturally responsive
pedagogies."
- Michael, 18, Vic
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“In our future, I see the entirety
of Australia and the world being
actively passionate and working
together knowing that all voices
do matter. This will especially be
prominent within Aboriginal and
Torres Strait Islander populations
in Australia because in my future
our First Nations people will be
treated as they are, First. There
will be countrywide
reconciliation beyond words at
the beginning of events and true
power for those who have been
pushed down for so long. My
future is one where
empowerment is not only
desirable but necessary and
thriving.”
- Issy, 16, Vic

“In our future, I see a world
characterised by acceptance and
openness. A cause close to my
heart is mental health awareness,
and our generation is not just
increasingly affected by poor
mental health, but also making
significant efforts to shape a
future where being vulnerable
and open about your struggles is
the norm. A key solution to the
mental health crisis is to craft an
environment in which people feel
free to speak out and seek help,
and us young people of today
want to make a future like this a
reality!”
- Chloe, 17, Vic
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Western
Australia
Demographic Snapshot

[117]

Population: 2,474,410
Median household income (annual): $82,940
Median age: 36
Percentage of the population aged 15-24: 13%
Percentage of the population who identify as
Aboriginal or Torres Strait Islander: approximately 3.1%
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Western Australia
Overview
Of the 26 consultations which took place across Western Australia (WA), a majority were held outside
the state capital of Perth. Regional and rural consultations took place in Albany, south of Perth;
Denham and Carnarvon, two small towns approximately halfway up the Western Australian coast; and
across the Kimberley region in the north.

What were the top five issues identified by young
people in Western Australia?

Racism
Mental Health
Discrimination
Bullying
Education
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"IN OUR FUTURE, I SEE A HEALTHY AND SUPPORTIVE
SOCIETY WHERE PEOPLE HAVE THE HELP THEY NEED."
- Lilly, 11, WA
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Racism is of great concern to young people in
Western Australia
A higher proportion of young Western Australians expressed concern for racism than respondents
from any state or territory for any other issue. 68% of respondents indicated that they felt passionate
about the issue, contrasting with the national average of 57%. Additionally, WA was the only state or
territory in which both racism and discrimination were selected as top-five issues, with the latter
placing third among expressed concerns.
Notably, the Western Australian portion of the consultation included visits to cultural centres and
community groups with young people from diverse cultural and linguistic backgrounds. Refugees,
recently-arrived migrants and diverse peoples born in Australia all spoke of difficulties accessing
employment and education due to prejudice. These issues were also raised by many Aboriginal and
Torres Strait Islander young people in Carnarvon and the Kimberley region. These young people often
emphasised the link between racism and other issues, such as mental health, bullying and education.
Visits in these locations may also partly explain why racism is mentioned at a greater rate within the
WA data than elsewhere.
Although racism was frequently mentioned in WA consultations, those citing the issue in consultations
were hopeful that cultural divisions could be bridged with political leadership and enhanced crosscultural education in schools.
“The community has formed this conception that all groups of young black kids are thieves.
Often a platform will be given to people voicing this idea; entrenching the perspective.”
- Broome Youth Advisory Council consultation, Broome, WA

Mental health and healthcare are top priorities
Access to healthcare was raised widely across WA, particularly in regional and rural communities
where a number of barriers were identified by young people. Primarily these centred on a lack of
specialised healthcare services for ongoing conditions as well as emergency services.
“If a person has a really serious medical condition they have to be flown to Perth.
The hospital is very small.”
- St Mary’s Star of the Sea consultation, Carnarvon, WA
“We can wait up to three hours for an ambulance here.”
- Shire of Carnarvon Youth Service consultation, Carnarvon, WA
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Mental health was the second most selected issue in WA. In total, the issue was selected by 65% of
WA respondents, above the national average of 58% and second only to Tasmania. Although mental
health was raised in consultations across the entire state, it was again particularly prevalent in regional
and rural communities where young people seemed to be feeling the impacts more directly. For
example, in the Kimberley, young people often raised the issue of youth suicide. Significantly, the
Kimberley region has one of the highest suicide rates in the world. [118] Young people emphasised an
urgent need to support at-risk young people by investing in mental health services that focus on early
intervention and prevention. Alongside this, young people proposed a number of other solutions
including increased mental health training in schools, greater investment into youth centres,
community programs and support facilities. Young people noted that whilst a number of effective
services were available to young people, many of these services were underfunded and lacked
resources, particularly human resources.
“The workforce [for counsellors] is transient you end up explaining your life to more people than you’d want to.”
- Madalah consultation, Broome, WA

“Access to healthcare is very important ...
[In rural WA] you have to drive long distances to access a doctor,
and even then you're not guaranteed the attention you might need.”
- Yiramalay Studio School consultation, Kimberley region, WA
In addition, there appears to be a difference in the WA responses to the issue of mental health based
on gender that is not evident elsewhere in the country. In WA, mental health was selected in the
survey as an issue about which 71% of young women felt passionately, compared to 56% of young
men. Such differences did not emerge in consultation discussions. Further investigation would be
required to determine whether this data points to something significant, or is an outlier.
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A disparity in education across the state
“We’re getting educated in algebra but not how to navigate an increasingly complex social scene.”
- Shark Bay School consultation, Denham, WA
Education was frequently raised across WA, though a particularly strong emphasis was placed on the
issue in regional and rural parts of the state where young people highlighted a need for greater
educational opportunities and pathways. Young people in Albany, Shark Bay, Carnarvon and the
Kimberley all expressed concern in consultations at the lack of opportunities for tertiary education
outside of Perth as well as the financial accessibility of tertiary education more generally.

Percentage who selected the issue of
Education
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Figure 34. A graph representing the percentage of young people in WA who
selected the issue of Education, by distance band.

“It’s a difficult process to get a higher education, but not impossible.
Some may go through Tafe and eventually get to uni, others take many years to save money.
I feel great hope for my town.”
- Open consultation, Albany, WA
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In addition, many young people in these communities wanted access to a wider range of relevant
subjects at school, particularly those relating to the arts, vocational training and financial literacy.
Young people suggested that this might go some way in addressing the high student dropout rates in
many regional and rural communities. Finally, many participants expressed concern at the high rates
of teacher turnover in many regional and rural schools and suggested that the government consider
better incentives for teachers as well as increased financial investment into the most disadvantaged
schools.

“We need more incentives for experienced teachers to come and live in our community.
There simply aren’t enough teachers for our school to offer subjects beyond the basics...and
even with the core subjects...sometimes we have one teacher handling multiple.”
- Nagle Catholic College consultation, Carnarvon, WA
“Teachers need access to the same resources that are available in the city.
There is a positive to a small school because you can get to know your teachers though.”
- Fitzroy Crossing District High School consultation, Fitzroy Crossing, WA
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In our future, I see...
“[A] WORLD IN WHICH A CLIMATE CATASTROPHE HAS BEEN
PREVENTED AND IT IS SAFE FOR ALL PEOPLE, NO MATTER
THEIR GENDER, RACE, RELIGION, ETC.”
- GRACE, 20, WA

“[A] BETTER SOCIETY FOR MY KIDS WHERE CLIMATE
CHANGE IS RECOGNISED.”
- CARLIE, 15, WA

“[E]QUITY, IF YOUNG ARE INCLUDED IN
DECISION-MAKING PROCESSES.”
- BELLA, 23, WA

“[A] WORLD ADVANCING IN TECHNOLOGY BUT NEGLECTING
AND POLLUTING THE NATURAL ENVIRONMENT. I SEE
ANIMALS DYING, CROPS NOT GROWING AND HERITAGE
AREAS LOSING FEATURES IF WE DON’T DO SOMETHING.”
- JENNIFER, 15, WA

“[M]ORE OPPORTUNITIES FOR YOUNG PEOPLE WHERE PAY
IS FAIR AND EQUITABLE AND DISCRIMINATION IS A THING
OF THE PAST.”
- ELLA, 15, WA
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Stories from
Western Australia

“In our future, I see an Australia
where young people are not only
heard but represented.
Represented in local
government, in state parliaments
and in federal parliaments. I see a
future where our legislative
bodies are representative of our
communities, and those that sit
in the seats of power not only
deserve to be sitting but are
there because of their
community - not because of a
series of backroom deals.”
- Davis, 18, WA

"Dr Michael Novak described Australia as
a “community not of sameness, but of
differences.” In our future I hope to see
Australia better celebrate
multiculturalism, diversity and the migrant
population that made it internationally
reputable. As an ‘ethnic kid’, Australian
born to Macedonian parents, I’ve grown
up with an inclination to look widely at the
world around me. Multicultural nations are
unconventional; my Yugoslav heritage lies
in a country that no longer exists because
of the ethno-cultural tensions that tore it
apart. I’m growing concerned with the rise
of anti-immigrant, populist and nationalist
rhetoric. We should further open our
arms, hearts and minds along cultural lines
- trade, food, film, literature, architecture
and otherwise - to the vibrant, beautiful
communities Australia fosters. It is well
within our capacity to accept and
promote diversity; supporting the
traditional Indigenous and immigrated
cultures that make up this country.
Everyone has a story to tell, and
multiculturalism only add richness to the
pages of Australia’s future. We need to
empower the voices of all youth –
regardless of the volume, the quality of
English spoken, age or familiar
generations in Australia. When
multiculturalism runs through bloodlines,
curriculums and countries, brilliant things
are bound to happen."
- Izabela, 19, WA

“In our future, I see an education
system that values the individual,
one that nurtures young talent
instead of forcing it into a
standardised box. Aside from a
computer or smartboard, the
classrooms of today are the
same as the classrooms of the
1800s. Places, where students sit
in neat rows, keep quiet and
listen to a teacher deliver the
curriculum. We need to
reimagine that.We need a system
that identifies and nurtures talent
in our students, one built around
universal values and skills instead
of knowledge that most of the
time is forgotten after the
assignment or test. ATAR isn't
working for students, it isn't fair
on teachers or parents, and it
doesn't even do a good job for
universities.It's time a smart
country like Australia moves on
from this old and worn system
and transitions into other
methods like those offered by
Big Picture and other studentcentred learning systems. Young
people want to learn. It's time we
value that and entrust our future
leaders to have a bigger stake in
their education.”
- Dylan, 17, WA
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Stories from
Western Australia

"In our future, I see a country
that treats its most vulnerable
members in a manner that is
inherent in the human condition
and with values that foster the
human spirit. Values of:
acceptance, compassion,
fairness, forgiveness, and
generosity.”
- Dickson, 20, WA
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"In our future, I see a world that is
coming to a crucial junction. We are
facing threats of a magnitude unlike
any other in history. The automation
of even the most skilled labour is
going to aggravate already appalling
poverty and unemployment, further
concentrating wealth and power into
the hands of the few. Moreover,
wanton environmental destruction,
conflicts abroad and imperialism can
only spell more and more displaced
peoples, child mortality and famine.
The junction is this: under the status
quo, this trend continues; the haves
continue to have, and the have-nots
will simply be left to bear the
consequences of the mistakes of
men in ivory towers. Or, we
recognise the need to radically alter
the systems of oppression we have
created, take seriously the needs of
the people, and extend the
charitable principles we all learned in
kindergarten - we share, we
empathise, and we protect the
vulnerable. In our future, I hope to
see a world that is compassionate,
that doesn't value human beings
merely on their productive output,
and takes global suffering seriously."
- Benjamin, 20, WA

"In our future, I see young people
being included. I wish that the
government understood that
times are changing and that the
voices of young people have
never been more important,...this
is our future. Education, climate
change, immigration, healthcare these are all issues being
discussed in classrooms across
the country. Young people have
ideas that need to be taken into
account. Because, ultimately,
these policies will affect the next
generation. Our voice needs to
be heard.”
- Isabella, 16, WA
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IN OUR FUTURE , I SEE MORE SUPPORT
FOR INDIGENOUS AUSTRALIANS.”
- Christopher, 17 WA
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IN OUR FUTURE, I SEE A GENERATION WITH
THE POWER TO MAKE A DIFFERENCE.
Sophia, 18, SA
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